3akoH P®D ot 7 deBpans 1992 r. N 2300-1 "O 3amuTe npaB norpedutenei”

Hacrosimuiéi 3akoH pery/juMpyeT OTHOIIEHUs, BO3HUKAIOIIMEe MeXAy TMOTpeOuTeNnsiMu U
V3rOTOBUTE/ISIMU, UCTIOJTHUTE/ISIMU, UMIIOPTEPaMH, Mpo/aBLiaMH, B/aZie/ibliaMy arperaTopos MHGoOpMaLyu
0 ToBapax (yc/yrax) mpH Ipo/iaXke TOBapoB (BBINOJHEHUH PabOT, OKa3aHUM YCIIyT), YCTAaHABIUBAET TpaBa
notpebuTtesielt Ha npuobOpeTeHre ToBapoB (paboT, yC/Iyr) HaAJeXKall[ero KauecTBa M 0e30MacHbIX st
YKW3HH, 370POBbs, UMYILIeCTBA MOTpeOuTesel 1 OKpy Karolei cpefpbl, MosyueHre HHQOpPMALIMU O TOBapax
(paborax, ycnayrax) u 00 HUX WU3rOTOBUTENSX (MCIOJHHUTENAX, TPOZABIAX), O Bja/ie/bljaX arperaropoB
uH(opMa 0 ToBapax (yciyrax), TpOCBeIleHWe, TOCY/IapCTBEHHYI0 M OOIeCTBEHHYHO 3alllUTy WX
VHTEpPeCcoB, a TaKKe Orpe/ie/sieT MexaH!u3M peau3aliiy 3THUX MpaB.

OcHOBHbIe TIOHSATHS, UCTIO/Ib3yeMble B HACTOSIIIEM 3aKOHe:

norpeduTe/ b - TpaXJaHWH, WMEWIIMYA HaMepeHHe 3aKa3aTb WIA Tpuobpectd OO
3aKa3bIBaloIIUi, MPUOOPETAIUN UM UCTIOMb3YIOINA TOBaphl (PabOThI, YCIYTH) UCK/IIOUUTEBHO [IJIst
JIMUHBIX, CEMEeNHbBIX, JOMAIIHUX Y MHBIX HYXX[|, HE CBSI3aHHBIX C OCYILlleCTB/IeHUeM MpeArpUHUMAaTe/NbCKON
JesiTe/IbHOCTH;

U3rOTOBHUTE/Ib - OpPraHu3alysi He3aBUCUMO OT ee OpPraHM3aljMOHHO-TPAaBOBOM (POPMBI, a Takke
WH/IMBU/ya/IbHBINA TIPeATIPUHUMATE b, IPOU3BO/SIIIHE TOBAPHI AJIs Pean3aliiy [oTPeOUTeIsIM;

HCIOJ/IHUTE/b - OpraHu3alysi He3aBUCMMO OT ee OpraHW3aljMOHHO-TIPaBOBOW ()OPMBI, a TakKe
WH/IMBUYa/IbHBIA TIPeATIPUHUMATE/Tb, BBITIOTHSIONIME pab0Thl WIM OKa3bIBaKOIIME YCIYTH TIOTPeOUTeIsIM
10 BO3Me3IHOMY [I0OTOBOpY;

MpojiaBer] - OpraHu3alUsi He3aBUCUMO OT ee OpraHW3allMOHHO-TIPAaBOBOM (OpMBI, a TakKxke
WH/IMBUAYalbHBIA TpeANpUHAMAaTe b, peasu3ylole TOBapbl TOTpPeOUTeNnsiM TI0 JOrOBOPY KYIUIW-
TIPO/IaXKH;

ab3ar1] ce[bMOM yTPATUI CUTY;

HeJO0CTaTOK ToBapa (pabdoThl, yC/Ayru) - HECOOTBETCTBHe ToBapa (paboThl, YCAyrH) WU
o0si3aTeslbHBIM TPeOOBaHMSM, TIPeYCMOTPEHHBIM 3aKOHOM MO0 B yCTAHOB/IEHHOM UM Topsiike (B TOM
yKc/ie HeBBITIOJIHeHWe TIPYU TIPOJiayKe WM HCII0J/Ib30BaHWU OT[Ie/IbHbIX BUJIOB TeXHUUECKU CJIOXKHBIX
TOBApOB C Ipe/BapUTe/bHO YCTAaHOBIEHHBIMU NPOrpaMMaMH [i7isl 3/IeKTPOHHBIX BbIUMC/IUTEIbHBIX MallliH
TpeOOBaHUM, yCTaHOB/IEHHbIX YHKTaMU 4.1 1 4.2 cTaTbu 4 HACTOSIETro 3aKOHA), UM YCJIOBUSIM JJOTOBOPa
(Tp¥ UX OTCYTCTBUU WM HETIOSTHOTe yCJIOBUM OOBIUHO TIpebsB/IsieMbIM TPeOOBaHUSIM), UM LIeJsM, AJist
KOTOpBIX ToBap (pabota, yciyra) Takoro pojia 0OBIYHO MCIIO/B3YeTCs, WK LieJisiM, 0 KOTOPBIX MPOZaBel]
(ucriostHUTENB) OB TIOCTaB/IEH B M3BECTHOCTH TIOTPeOUTeNIeM MPH 3aK/TFOUeHUH I0TOBOpPa, UM 0bpasiy U
(1) oTMCaHMIO TIPH TIPO/IaXKe TOBapa 1o 00pasily U (K1) 1o OMUCAHUI;

CYIIeCTBEHHBIM HEJAO0CTAaTOK ToBapa (padoThl, yCJIyru) - HEYCTPAHUMBbINA HEIOCTaTOK WU
HeJJ0CTaTOK, KOTOPBI He MOXKeT ObITh yCTpaHeH 0e3 Hecopa3MepHBIX PacX0/0B WM 3aTpaT BpeMeHH, Un
BBISIB/ISIETCSI HEOJHOKPATHO, WM TIPOSIB/ISIETCSI BHOBb TIOC/Ie €r0 yCTpaHeHWsl, WM [pyrue ToAoOHbIe
HeJI0CTaTKY;

0e3omacHocTh TOBapa (padoThl, yoiyru) - 6e3omnacHocTb ToBapa (paboTel, YC/Iyry) AJIs KU3HH,
3/10POBbsI, UMYII[ECTBA TOTPEOUTES U OKPY KaroIel Ccpe/ibl TPU OOBIYHBIX YC/IOBUSIX €r0 UCIIOIb30BaHus,
XpaHeHUsl, TPAHCTIOPTUPOBKU W yTUIM3allUM, a TakKKe 0e30rMacHOCTh MpoLiecca BBITIOJHEeHHs PabOoThI
(okaszanus yciayru);

yIIOJITHOMOUEHHasi H3roToBHTe/NeM (Mpo/jaBI[0oM) OpraHu3anus WM YIO/JTHOMOYeHHbIN
U3roTOoBHTE/eM (MPOAABLIOM) HWHAMBHAYAIbHBIA NpeANpUHUMATE/bh (Jajiee - YINO/JHOMOYeHHasi
opraHu3aiMs WIM YNO/JHOMOYEHHbIM WHAUBHAYa/JbHbIN @peJNpHHUMATe/Nb) - OpraHU3alus,
OCYLLeCTB/ISIIOIAsA  OTpe/ie/IeHHYI0 [JiesiTeJIbHOCTb, WM OpraHu3alysi, Co3/laHHasi Ha TeppUTOPUU
Poccutickoii Pepepaljuy U3roToBuTesieM (MPOAABLOM), B TOM UKC/e WHOCTPAaHHBIM M3rOTOBUTE/IEM
(MHOCTpaHHBIM TIPOZABILIOM), BBITIO/HSIIOIIME Orfpe/ie/ieHHble (YHKIMM Ha OCHOBAaHWHK [I0OTOBOpa C
usroroBurtesieM (TIPOZIaBLIOM) M YIOJHOMOYEHHble MM Ha TIPUHATHE U YAOBJIeTBOpeHHe TpebOoBaHMA
norpebuTesiell B OTHOIIEHWM TOBapa HEHAZJIeXalllero KauecTBa, JIMOO  WHAWBUYabHbIMU
rpeANpyHUMaTe /b, 3aperdCTPUPOBaHHbI Ha TeppuTopuM Poccuiickoli ®ezepaliii, BbITTOMHSIOUUAN
oripefie/ieHHble (DYHKL[MM Ha OCHOBaHUM [JOrOBOpa C H3roTOBUTesreM (MPOJABLIOM), B TOM YHCJe C
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MHOCTPAHHBIM M3rOTOBUTE/IeM (MHOCTPAHHBIM TIPOJIaBLIOM), W YIOJHOMOYEHHBIM MM Ha TPUHSITHE U
yZlOB/IeTBOPeHHe TpeboBaHMIi TOTPeOuTe el B OTHOLLIEHUU TOBAapa HeHa/ijle)kalllero KauecTBa;

HMIIOPTEp - OpraHu3alusi He3aBUCUMO OT OpraHU3al[MOHHO-TIPAaBOBOM  (OpMBI WU
VHAVBU/lyalbHbIM TIpeJIIpUHAMAaTe/ b, OCYLLeCTB/SIOIIMe WMIOPT TOBapa /AJisi €ero Iocjiefyollen
peanu3aluu Ha Tepputopun Poccuiickont ®enepaiuu;

BJIajie/iel] arperaropa uH@opmManuu o ToBapax (ycayrax) (gasee - B/ajesiel] arperaropa) -
OpraHu3aiysi  He3aBUCMMO OT  OpraHM3al[MOHHO-TIPaBOBOM  (opMbl /MO0  WHAMBUYATbHBIA
npeJIIpUHUMaTe b, KOTOpbIe SIB/ISIFOTCS Bjiafie/ibliaMu MPOrpaMMbl [ijisi 3/IEKTPOHHBIX BbIYMC/IUTE/IbHBIX
MalmMH u  (WIK) BAafenbllaMud calita W (WIM) CTpaHUIBl cailta B  HH(OPMALMOHHO-
TeJIeKOMMYHHUKAI[MOHHON ceTH "VIHTepHeT" W KOTOpbIe IIPeJOCTaBJISIOT TIOTPeOUTEeI0 B OTHOIIEHUH
orpe/ieJIeHHOr0 ToBapa (yC/Iyri) BO3MOXXHOCTb OZJHOBPEMEHHO 03HaKOMUTBCS C NpeJI0KeHreM Ipo/iaBLia
(ucrionHUTENsT) O 3aK/IIOUEeHHH JI0roBOpa KYIUIM-TIPOZ@XWA ToBapa (JOroBopa BO3ME3ZHOrO OKa3aHUs
YCIyT), 3aK/IOUUTh C MOPOAABLIOM (UCIOJHUTEEM) [OTOBOP KYIUIM-TIPOJaXKH (ZOroBOpP BO3ME3[HOIO
OKas3aHusl YCIyT), a TakkKe MPOU3BECTH MpeJBapUTe/bHYI0 OIJIaTy yKa3aHHOro ToBapa (yC/Iyru) myTem
Ha/IMYHBbIX pacyeToB /MO0 TiepeBo/ia IeHeXKHBIX CPeJICTB BJla/le/Iblly arperaropa B paMKax NMPUMEHSEMBIX
dopm Oe3HaMMUHBIX pacueToB B COOTBETCTBUM C MYyHKTOM 3 crathW 16.1 Hacrosiiero 3akoHa |
DepnepanbHbIM 3ak0HOM OT 27 utoHs 2011 roga N 161-®3 "O HaLMOHa/IBHOM MJIAaTEXKHOM cucTeme".

I'naea I. O01ue mo/10KeHus

Crartbs 1. [IpaBoBoe peryMpoBaHue OTHOILEHUH B 001aCTH 3aIlMThI MPaB MOTpeduTe e
1. OtHouleHust B 0671acTH 3al{UThI TIpaB MoTpebuTesieil perynupyrorcsi ['pakJaHCKUM KOJIEKCOM

Poccuiickoit @efiepariyu, HaCTOSIIIUM 3aKOHOM, APYTUMU (pefilepa/ibHBIMU 3aKOHaMU (Jjajiee - 3aKOHBI) U
MPUHYMAaeMbIMM B COOTBETCTBUM C HUMM HHBIMM HOPMAaTHMBHBIMM TpPaBOBbIMU akTaMu Poccuiickoi
denepaLiiu.

2. IlpaBurenbctBo Poccuiickoii @Penepaliu He BIrpaBe IMopyuyaTh (ejepanbHbIM OpraHaM
WCTIO/THUTE/IbHOU BIaCTH MPUHUMATh aKThI, CO/IepyKall[ie HOPMBI O 3all[UTe TIpaB MoTpeOuTe e,

[TpaButensctBO Poccuiickoit depepariv BIIpaBe W3[aBaTh [/ IOTpeOUTeNss W IIPOZaABIiA
(U3roTOBUTEJIS, UCTIOJTHUTEJISA, YIIOJTHOMOUEHHON OpraHu3al[ui Wik YIIOJTHOMOUEHHOTO MHAUBUYaJIbHOTO
nipeAripUHUMaTesis, UMIIOPTepa, Biafiesblia arperaropa) mpaBuia, o0si3aTesibHble TPU 3aKTHOUEHUH U
WCTIO/THEHUM TMYOJIMUHBIX JIOTOBOPOB (ZIOTOBOPOB PO3HWUYHOW KYIUIM-TIPOJIaXKU, IHEProCHabXKeHus,
JIOTOBOPOB O BBITIOJTHEHUU PaboT v 06 OKa3aHUU yCJIyT).

A63ar Tpetuit yrpatun cuiy c 1 aBrycra 2011 .

Crarbsa 2. MexayHapoiHble IoroBOpbl Poccuiickoli @enepaliyiu

1. Ecm MexxayHapoaHsiM poroBopom Poccuiickoit ®efepalidd YCTaHOBJIEHBI MHBIE TIpaBU/Ia O
3alUTe TMpaB MoTpebuTesnel, ueM Te, KOTOpbIie MpeAyCMOTPeHbl HACTOSIUM 3aKOHOM, TPHUMEHSIFOTCS
rpaBr/ia MEXXAYHapOJHOI0 0TOBOPA.

2. PelleHusi MeXrocyJapCTBeHHbIX OpraHOB, TIPUHSTbIE Ha OCHOBAaHUMU  TIOJIOXKEHUM
MeXAyHapOJHbIX 10roBOpoB Poccuiickoii defepaliid B UMX HCTOJKOBAHWH, TIPOTHMBOpeYallleM
Konctutyimu Poccuiickoit ®epiepalivii, He MojJiexkaT UcrojHeHHI0 B Poccuiickoit @epepanuu. Takoe
NIPOTUBOPEUre MOXKeT OBbITh YCTaHOBJIEHO B IOPSZKe, OrpejesieHHOM (efiepasbHbIM KOHCTUTYIIMOHHBIM
3aKOHOM.

Cratss 3. [IpaBo roTpebUTesielt Ha ITPOCBelljeHre B 00/1aCTH 3alllUThI ITpaB MoTpebuTenei
1. IIpaBo moTpe6uTesnelt Ha MpocBeleHe B 00/1aCTH 3alIMTHI TPaB MOTpeduTesieit obecrieurBaeTCs
TIOCPe/ICTBOM  BK/TIOUEHHUS] COOTBETCTBYIOIMX TpeboBaHMM B  (eepanbHble TOCYapCTBeHHbIE

oOpa3oBaresibHble CTaHAAPThl U OOpa3oBaTe/bHBIE IMPOTPAMMBI, a TaK)Ke IOCPeJCTBOM OpraHW3aliu
cucteMbl HHPOPMaLK oTpebuTesieli 06 WX MpaBax v 0 HEOOXOAUMBIX IeHCTBUSIX 10 3allldTe 3THX TpaB.
2. B uensx peanu3auyu TipaBa MOTpeOuTeneld Ha TpoCBelleHWe B 00/aCTH 3alUThI TIPaB
notrpeOuTesIel opraH rocy1apCTBeHHOTO HaJj30pa OCYIlecTB/sieT (OPMUPOBaHUE U BeJleHHe OTKPBITOrO U
0011]eJOCTYITHOTO rOCYJapCTBEHHOTO MH(OPMALIOHHOTO pecypca B 00/1acTH 3allUThI ITPaB TIOTpebuTeel,



https://internet.garant.ru/document/redirect/5632903/0
https://internet.garant.ru/document/redirect/5632903/0
https://internet.garant.ru/document/redirect/10101207/13100
https://internet.garant.ru/document/redirect/10103000/0
https://internet.garant.ru/document/redirect/12188101/7
https://internet.garant.ru/document/redirect/10164072/0
https://internet.garant.ru/document/redirect/12187279/0

KauecTBa W 0Oe3omacHOCTH ToBapoB (paboT, ycayr) B TIOpsiiKe, YCTaHOBJeHHOM [IpaBHTebCTBOM
Poccutickoii @egeparyu.

Cratbs 4. KauecTBo TOBapa (paboThl, yCIyTH)

1. IIpogagen (McnonHUTeNL) 00sI3aH MepeaTh MOTPEOUTEN0 TOBAp (BBITIOJHUTL PabOTy, OKa3aTh
yCJIyTy), KaueCTBO KOTOPOTO COOTBETCTBYET /10T OBODY.

2. Tlpu oTCyTCTBMM B [OTOBOpe YCJIOBHM O KauecTBe ToBapa (paboTel, YC/Iyru) TMpojaBer]
(ucrionHuTenb) o006s3aH TiepeaTh MOTpPeOHTE/NM0 TOBap (BBITOJIHUTH paboTy, OKasaTb YCAyTy),
COOTBETCTBYIOILUM 00BIYHO TIPEbsIB/IIEMBIM TPeOOBAHUSAM U TIPUTOJHBIN JJIs1 11e/Iel, JJis KOTOPBIX TOBap
(pabora, yciyra) Takoro pozia 0ObIYHO UCTIONB3YeTCsl.

3. Ecmm mpogaBer] (MCMOMHUTEb) TIPU 3aK/TIOYEHHH Z0TOBOpa OB TOCTaB/ieH MoTpebuTeneM B
M3BEeCTHOCTh O KOHKDETHBIX IIe/isiX MpHoOpeTeHHsi ToBapa (BBITIOJHEeHHs PabOThI, OKa3aHWs YCIyTH),
npo/iaBel] (MCIO/MHUTENb) 00s13aH TiepefaTh MOTPeOUTeM0 ToBap (BBIMOHUTHL PabOTy, OKa3aTh YCIyTY),
TIPUTO/IHBIN 7151 UCTI0/Ib30BAHUSI B COOTBETCTBUY C TUMHU LIeJISIMU.

4. TIpu npojja>ke ToBapa 1o 06pasity u (Win) ONMCaHUIO MPO/iaBer] 00si3aH TepeiaTh TOTPeOUTe 0
TOBAp, KOTOPbIH COOTBETCTBYeT 00pas3ily U (WIx) OIHCaHHIO.

4.1. Tlpu mpoa)ke OTAENbHBIX BHU/IOB TEeXHUUECKU CJIOKHBIX TOBApOB C TIpe/iBapUTebHO
yCTAaHOBJIEHHBIMU  TIpOTpaMMaMM  [iJIi  JIEKTPOHHBIX ~ BBIYMCIUTENBHBIX ~ MAllMH  MOTpeOuTesto
obecrieurBaeTCsi BO3MOKHOCTh HCITO/Ib30BaTh OTZE/IbHbIE BUABI TEXHUUECKU CJIOKHBIX TOBAapoOB C
rpe/IBapuTe/IbHO YCTaHOB/IEHHBIMU MMPOrPaMMaMH [/l 3/IEKTPOHHBIX BBIUMC/IUTE/TBLHBIX MalllWH, CTpPaHaMHU
TIPOMCXOXK/IeHUsI KOTOPbIX sB/sSIOTCS Poccuiickasi Pepiepaliusi WX [pyrue TOCyJapcTBa - UJieHbI
EBpasuiickoro 5KOHOMUUYECKOT0 Coro3a. IlepeueHb OT[eNbHBIX BH/OB YKa3aHHBIX TeXHUUECKU CJIOXKHBIX
TOBApOB, IOPSJOK COCTaB/AeHUS W BeJileHUs IepeuHsi MporpaMM [ijisi 3/IeKTPOHHBIX BbIYMC/IATETbHBIX
MallllH, CTpPaHaMU MPOUCXO0KJEHUSI KOTOPBIX sB/sitOTCsE Poccuiickas @esepanusi v Jpyrue rocyapcraa
- wieHbl EBpa3uiicKoro 3KOHOMHUYECKOTO COI03a U KOTOPBIE JIO/DKHBI ObITh MPe/IBAPUTEIbHO YCTAaHOBIEHBI,
Y TIOPSAJIOK UX Tpe/IBapUTeIbHOM YCTaHOBKH, BK/ItOUasi TpeboBaHus K (DyHKLIMOHUPOBAHUIO, OTIPe/e/ISIOTCS
[TpaButenscTBOM Poccutickoii @egeparym.

[IpeBapuTe/NIbHO YCTaHOBJ/IEHHbIE TPOTPaMMbl il 37€KTPOHHBIX BBIUMCIUTEIbHBIX MalllKH,
UCTIO/Tb3yeMble TIOTPeOuTe/leM Ha OTAEIbHBIX BHJjaX TEXHUYECKW CJIOXKHBIX TOBApOB JIsT ZIOCTyMa K
vH(opMallMd Ha calTaXx B WH(POPMAaLMOHHO-Te/IeKOMMYHUKAIL[MOHHOW ceTd "VIHTepHeT", MO/DKHBI
obecrieunBaTh BO3MOKHOCTD UCIIO/Ib30BaHUs 0e3 JOTIO/THUTE/TbHBIX HAaCTPOEK (110 YMOTYaHUIO) [IOWCKOBOM
CUCTeMbI, CTPAHOM TTPOMCXOXK/IeHHsI KOTOpoU siBnisieTcsi Poccuiickas defepatiyis Wau Jpyruve rocyAapcTsa -
ysieHbl EBpa3uiickoro 3KOHOMUUECKOT0 CO103a, B TOpsi/IKe, yCTaHOBIeHHOM [IpaBuTe/ibcTBOM Poccuiickoi
depeparn. TpeboBaHUS K YKa3aHHOU MTOMCKOBOM CHUCTEMeE U MOPSJIOK ee OTpe/ie/IeHusT YCTaHaBIUBAOTCS
[TpaButenscTBOM Poccutickoni @egeparym.

[IpeBapuTe/NIbHO YCTaHOBJ/IEHHbIE TPOTPaMMbl i1 37€KTPOHHBIX BBIUMCIUTEIBHBIX MallKH,
WCTIO/Tb3yeMble TIOTpeOUTesIeM Ha OT/Ie/IbHbIX BUAX TEXHUUECKH C/I0XKHBIX TOBAPOB, 0J/DKHBI B TOM UHCIIe
BKJIIOUaTh MHOT'O()YHKIIMOHA/IbHBIN cepBUC 0OMeHa HHbOpMaI[MeH, a TakyKe TIPOrpaMMYy [I7Is 3/IeKTPOHHBIX
BBIUMC/IUTE/TBHBIX MaIllMH, KOTOopasi TipeJjHa3HaueHa i OUCKa, TIPOCMOTpa U MPUOOpeTeHUsT TTPOrpamMm
JUIs.  37IeKTPOHHBIX BBIUMC/IUTE/BHBIX MalllWH, TPUMEeHsIeMbIX TIO0TpeOUTenssMA C  UCIOb30BaHUEM
TeXHUYECKH CJIOKHBIX TOBApOB (Ziasiee - eIHBIN Mara3uH MpUIoXKeHUi), U GyHKI[MOHUPOBaHUE KOTOPOM
OCYILIeCTB/ISIETCSI C y4eTOM OCHOBHBIX TIDUHLIMIIOB, YTBepKJaeMbIX (efepaibHbiM  OpPraHOM
WCTIO/THATE/IbHOW BJIACTH, OCYILECTBJISIONIMM (YHKIMM TI0 BBIPAOOTKE W peasM3ariiy roCyZapCTBEeHHOU
MOJIMTUKA W HOPMAaTHMBHO-IPaBOBOMY Ppery/JMpOBaHuI0 B c@epe MNHPOPMALMOHHBIX TEXHOJIOTHH.
denepanbHBIA OpraH UCTIOJTHUTETBHOM BJIACTH, OCYIIIECTBIISIONUHN (QYHKI[UH 110 BLIPAOOTKe U peanu3aliviu
roCy/lapCTBEHHOM TOJUTUKU Y HOPMAaTHMBHO-IPaBOBOMY pery/vpoBaHui0 B cdepe MHGOPMALMOHHBIX
TeXHOJIOTUM, TakKe yTBep)<JaeT IepeueHb TPOrpaMM /[l 3/IeKTPOHHBIX BbIUMC/IUTE/NbHBIX MallliH,
pa3MelljaeMbIX B e[MHOM MarasvHe MpUI0KeHUM B 00s13aTe/IbHOM TIOPSiZIKe.

4.2. Tlpu mipofia)ke W UCIOJIb30BaHUU OT/EMbHBIX BUJIOB TEeXHUUECKU CJIOKHBIX TOBAapoOB C
Tipe/IBapuTe/IbHO YCTAaHOB/IEHHBIMU MPOTrPaMMaMH [Jisl 3JIeKTPOHHBIX BbIUMC/UTETbHBIX MalllWH, BKJ/IOUast
e/IMHBIN MarasyuH MPUIOXKEHHWH, 00eCIieYMBaeTCsl OTCYTCTBHE CIeAYIONINX YCIOBUI:

1) npuBOAAIMX K OrpaHUYEHHI0 BO3MOYKHOCTH TpuobpereHusi (YCTaHOBKM) IIpOrpamMm Jisi
3/IeKTPOHHBIX BBIUMC/IUTE/IbHBIX MAIIIMH C UCTI0/Ih30BaHUEM e/JMHOT0 Mara3vHa MpU/IoKeHu;
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2) TpUBOAAIIMX K OrPaHWUUYEHWI0 W/IM HEBO3MOXXHOCTH HCIOMb30BaHUsl (YHKLMOHATBHBIX
BO3MOJKHOCTel TIpe/[BapUTe/IbHO YCTAHOB/IEHHBIX B COOTBETCTBUHU C IOJIO’KEHUSIMUA HACTOSIILel CTaThu
TIPOrPaMM [Ijis1 3/IEKTPOHHBIX BBIUMC/IUTE/ILHBIX MALIMH, BK/IIOUast eJMHBIA Mara3vH MPUIOKeHNH, a TakKe
NpOrpaMM il 37IeKTPOHHBIX — BBIUMC/WTE/NBHBIX MalWH, [pAOOpeTeHHBIX (YCTAaHOB/IEHHBIX) C
WCII0/Ib30BaHUEM eJMHOTO MarasvHa TIPWIOKeHWH (B TOM UKC/le YCIOBHi, OTPaHMYMBAIOIIUX TIOMCK,
OOHOBJIEHWe TIpOrpamMM [isi 3JIEKTPOHHBIX BBIUMC/UTENBHBIX MAalllWH, YIpaBlIeHHe WX HaCTPOUKaMH,
obecrieueHre B3aUMOJENMCTBHS C TIOTpPeOWUTENsIMM, HampaBlieHHWe WM YBeJIOMJIEHWH, YCIOBHH,
npe/[yCMaTpPUBAIOIIMX MTPUMeHeHHe 0Co0bIX TpeboBaHMH K ()OPMHUPOBAHMUIO IIeH Ha yCIyTH, OKa3bIBaeMble
B paMKaX eJUHOTO0 MarasWHa TPWIOXKeHWH WM TP KCTOMb30BaHWU TPOTPAMM /ISl 3JIEKTPOHHBIX
BBIYMC/TUTE/IBHBIX MaIIWH, NPUOOpPeTeHHBIX (yCTAHOBJIEHHBIX) C HCIIO/b30BaHHEM eJWHOTO MarasvuHa
NPWIOXKeHWH, b0 TIPUBOASAIIMX K OTPAaHHUYEHHI0 (YHKIMOHATBHBIX BO3MOKHOCTEH TeXHHUEeCKU
CJIOXKHOT'O TOBapa IpHY UCTI0/Ib30BaHWU MTPOrPaMMBI /i1sl 37IeKTPOHHBIX BHIUMC/IUTE/BHBIX MAlIVH);

3) TpPUBOZASALIMX K OTPaHWUUYEHUI0 CIOCOOOB OMJIaThl C WCIO/Ib30BaHWEM eIWHOTO Mara3uHa
NPWIOKeHUH TIpu  TpHoOpeTeHUM (YCTaHOBKE) M WCIIOJIB30BaHWM TIPOTPAMM /ISl 37IeKTPOHHBIX
BBIUMC/TUTE/THHBIX MaIlIWH.

5. Ecim 3aKoHaMU WM B YCTaHOBJIEHHOM WMH TIOpsiKeé TIpeJyCMOTpeHbl 00si3aTesibHbIe
TpeboBaHus K ToBapy (paboTe, yciyre), mpozasel] (MCIIOMHUTEL) 00s13aH Tepe/iaTh MOTPeOUTEITI0 TOBap
(BBITIO/IHUTE paboOTy, OKa3aTh YC/IYTY), COOTBETCTBYIOIIUM 3TUM TPeOOBaHHSIM.

Cratbst 5. IlpaBa ¥ 0053aHHOCTM U3roTOBUTENS (WCIIOMHUTE/IS, TMpojaBlia) B 00/1acTH
YCTaHOBJIEHHSI CPOKa C/Ty>KObI, CPOKa TOHOCTH ToBapa (paboThl), a TAK)Ke rapaHTHHHOTO
Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), mpeaHa3HAaUeHHbIA [ [JIUTEBHOTO WCIO/Ib30BaHUs, H3COTOBUTENb

(McriosTHUTeNb) BIIPaBe yCTAaHABIMBAaTh CPOK CAYXObI - TMepUofl, B TeueHHe KOTOPOr0 H3rOTOBUTEb
(vcnonHUTeNb) 00s13yeTcst obecrieunBaTh MOTPEOUTETI0 BO3MOXXHOCTh UCTIO/b30BaHMs TOBapa (paboThl) 10
Ha3HaYeHUIO ¥ HeCTH OTBETCTBEHHOCTh 3a CyIlleCTBeHHbIe HeJI0CTaTKM Ha OCHOBAaHWMM IYHKTa 6 crtatbu 19

Y [IYHKTAa 6 cTaThy 29 HacTosAL[ero 3akoHa.

2. WsrortoButens (MCMOMHUTEML) O00S3aH yCTaHAB/IMBATH CPOK CIAyKObl ToBapa (paboThi)
JJIATE/IbHOTO TI0/Ib30BaHMUs, B TOM YMC/Ie KOMIUIEKTYHOIIMX HW3Jenuu (zeTaneld, y3/0B, arperaros),
KOTODbIe 110 UCTeUeHUH OTpe/ie/IeHHOTO Tepro/ia MOTYT TPe/ICTaB/IsATh OMACHOCTb [JJisl YKU3HU, 3[]0POBbSI
noTpebuTeIsl, MPUUMHSTL BPeJ €T0 UMYIIIeCTBY WK OKPY KarolLei cpefe.

3. Cpok ciy»x0Obl ToBapa (pabOTbl) MOXKET WCUMC/IATHCS €AMHUIAMH BPEMEHU, a TaKKe WHBIMU
eIVHWLIAMH H3MepeHusi (KWIOMeTpaMM, MeTpaMM M TNpPOYMMU €eJUHULAMU M3MepeHUs MCXOAs U3
(bYHKIIMOHAIBHOTO Ha3HaueHust ToBapa (pe3ysbTaTa paboThr)).

4. Ha npoyKTbl muTaHusl, aproMepHO-KOCMeTUUeCKHe TOBaphl, MeIMKaMeHThI, TOBaphbl ObITOBOM
XUMUW U WHbIe TIOZ00HbIe ToBapbl (paboThl) U3rOTOBUTENb (MCIIOHUTENb) 00s3aH YCTaHABIMBATb CPOK
TOAHOCTA - TIepUOZl, TI0 MCTeYeHWH KOTOporo ToBap (paboTa) cCuMTaeTcsi HENpPUTOAHBIM IS
VICTI0JIb30BaHUs 110 Ha3HAUEHUIO.

5. Tlpogaxxa ToBapa (BbITIOJIHEHHE PabOThI) TI0O UCTEUEHUU yCTAHOBJIEHHOTO CPOKa T'OJHOCTH, a
TaK>Xe TOBapa (BbITIOJIHeHHe paboThl), Ha KOTODPBIH /10/DKeH OBbITh YCTaHOBJIEH CPOK I'OJHOCTH, HO OH He
yCTaHOBJIEH, 3arpelaeTcsl.

6. M3aroToBUTe L (MCIIOTHUTE/TH) BIIPABe YCTaHABIMBaTh Ha TOBap (paboTy) rapaHTUHHBIN CPOK -
1epuo/i, B TeueHWe KOTOPOro B cCiydae oOHapy>keHWs B ToBape (paboTe) HeZOCTaTKa W3TOTOBUTEb
(ucrionHUTeNb), TpOJABel], YIOJHOMOUYEHHAsi OpraHv3alys WX YIOJTHOMOUEHHBbIM WHIUBUAYaIbHBINA
NpeANipUHIMATe/ b, WUMIIOPTEP 00s3aHbl Y/IOBJI€TBOPUTh TpeOOBaHUS IOTPeOUTEss, yCTaHOBJ/IEHHbIE
cTatbamu 18 u 29 HacTosiiero 3akoHa.

W3rotoButenb BrpaBe TMPHHATb 00s3aTelbCTBO B OTHOIIEHWM HEJOCTaTKOB  TOBapa,
oOHapy)KeHHbIX TI0 MCTeYeHWH YCTAHOBJEHHOTO WM TapaHTUMHOTO CpOKa (/IOTIO/HUTE/IbHOe
00s13aTe/IbCTBO).
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Copep)kaHue JIOTIOJITHUTEILHOTO — 00s3aTelbCTBA  W3TOTOBUTE/S, CPOK JIEHCTBUS  TaKOTO
00s13aTe/IbCTBa U TIOPSIZIOK OCYILIeCTB/IeHUs TIOTpeOuTesieM TpaB 10 TaKOMY 00si3aTe/TbCTBY OTpeesiFOTCS
W3rOTOBUTETIEM.

7. TlpopaBel] BMpaBe YCTaHOBUTb Ha TOBAp TapaHTUWMHBIA CPOK, €C/M OH He YCTaHOBJIEH
W3rOTOBUTETIEM.

[Tpopager] BripaBe MPUHSTL 00sI3aTeNILCTBO B OTHOILIEHUM HEJJOCTaTKOB TOBapa, 0OHApy’>KeHHbBIX 110
WCTEeUeHUH TapAHTUHHOTO CPOKA, YCTaHOBJIEHHOTO M3rOTOBUTE/IEM (JIOTIOTHUTE/IbHOE 00513aTe/TbCTRO).

CojiepkaHue JOTIOJTHUTETLHOTO 00s13aTe/IbCTBA MPOJABIIA, CPOK ZeMCTBUS TaKoro 00si3aTesibCTBa U
TIOPSIZIOK  OCYIIIeCTBJIEHUSI TOTpebuTe/ieM TIpaB M0 TakKOMY 00s13aTe/IbCTBY OIPEJesSIOTCS ZI0TOBOPOM
MeXXJy TIoTpeOuTesieM 1 Mpo/IaBLiOM.

8. UsroroBurenb (TIpojiaBel]) HeCET OTBETCTBEHHOCTh 3a HEJOCTAaTKW TOBapa, 0OHApYy)KeHHbIe B
TeueHHe CPOKa JIeHCTBUS OTIONTHATE/ILHOTO 00sI3aTeNlbCTBa, B COOTBETCTBUM C ab3alieM BTODBIM MYHKTa 6

crathy 18 HacTosrero 3akoHa, a 1Moc/ie OKOHYaHUsI CPOKa ZeCTBUs JOTIONTHATETBHOTO 00s13aTe/TbCTBa - B
COOTBETCTBMU C IIYHKTOM 5 cTaThu 19 HacTosijero 3akoHa.

Cratbsa 6. O0s3aHHOCTb W3rOTOBUTE/SE 00ECTIEUHUTh BO3MOXXHOCTH PEMOHTAa W TE€XHUUECKOTO
00CTy>KMBaHHSI TOBapa

UsroToBuTens 006s3aH 06eCTeUnTh BO3MOXKHOCTh HCIIO/Ib30BAaHMS TOBapa B TeUeHHWE ero Cpoka
Cy>KObl. [I71s1 3TOW LI/ M3rOTOBUTE/b 00ecrieunBaeT PeMOHT U TeXHHYeckoe 0OCTy)KMBaHHe TOBapa, a
TaK)Ke BBIMYCK M TMOCTaBKy B TOPrOBble M PEMOHTHbIE OpraHW3alliM B HEOOXOAWUMBIX [Jisi PEMOHTAa U
TEXHUUECKOT0 00C/TyKUBaHUsl 00beMe U aCCOPTUMEHTE 3aracHbIX YacTed B TeUeHHe CPOKa MPOU3BO/ICTBA
TOBapa U T0C/Ie CHSATHS €ro C MPOW3BO/CTBA B TeUEHUE CPOKA C/Ty>KObl TOBApa, a MPU OTCYTCTBUM TAaKOTO
CpOKa B TeueHHe JIeCsITH JIeT CO JJHsI Iepesjauu ToBapa MoTpebuTento.

Crarbs 7. [IpaBo notpeburesnsi Ha 6e30macHOCTb ToBapa (paboThl, yCIyTH)

1. IToTpebuTenb UMeeT MpaBO Ha TO, UYTOOBI TOBap (paboTa, ycayra) Tpu OOLIYHBIX YC/IOBHSX €ro
WCTI0/Tb30BaHUs], XPaHeHHs, TPAHCIIOPTUPOBKH M YTHIM3alMu Obul Oe30maceH AJisi JKU3HH, 370POBbS
TIOTpeOUTe/Is, OKPY KaIOL[el CPeZibl, a TAaKXKe He MPUYMHSIT BPeZ, UMYIIecTBy noTpebutess. TpeboBanwus,
KOTOpbIe JIO/DKHBI ObecrieyrBaTh 0e30MacHOCTb ToBapa (pabOThl, YC/IYrH) AJST JKU3HU U 3[J0POBBS
TOTpeOUTe/Ns, OKPY’)Kalolllel cpefbl, a Takke TMpeJOTBpAllleHe TPUYMHEHUs BpeJa HMYIIECTBY
NoTpeOuTessl, SIBJASIOTCS 00s3aTe/IbHBIMM M YCTAQHAB/IMBAIOTCS 3aKOHOM W/IM B YCTaHOB/IEHHOM UM
TIOpsIJIKe.

2. UsroToBuTens (McrosHUTeNb) 00s13aH obecrieunBaTh 6e30macHOCTE ToBapa (paboThl) B TeueHue
YCTaHOBJIEHHOTO CPOKa C/Ty>KObI MM CPOKA TOAHOCTH ToBapa (paboThl).

Ecmu B cooTBeTCTBMM C MYHKTOM 1 CTaTbU 5 HACTOSALEro 3aKOHa U3rOTOBUTE/Ib (MCIIO/THUTEb) He
yCTaHOBU/I Ha ToBap (paboTy) cpok ciyObl, OH 00si3aH obecIieunTh 0e30MacHOCTL TOBapa (paboThl) B
TeueHHe JIeCSTH JIeT CO [THs repeAayun ToBapa (paboTsl) moTpeduTesto.

Bpej, mpUUMHEeHHBIN >KU3HH, 3[0POBBI0 /I UMYIIECTBY MOTPeOUTEIsI BCIeACTBHE HeobecreueHust
6e3omacHocTr TOBapa (paboThl), MOAEXUT BO3MEIIEHHIO B COOTBETCTBHM CO CTaThed 14 HacCTOSILEero
3aKkoHa.

3. Ecm pns  Ge3omacHOrO WCIO/b30BaHWS ToBapa (paboTel, yCiayru), ero XpaHeHus,
TPaHCIIOPTUPOBKK W YTWIM3allMd HE0OXOAWMO COOJIF0/IaTh CIielMajibHble TpaBuia (fanee - TpaBuUiIa),
W3TOTOBUTE/b (UCIIO/THUTE/Tb) 00si3aH yKa3aTh 3T MPaBU/a B COMTPOBOAUTE/TBHOM JOKYMEHTALIMK Ha TOBap
(pabory, yciyry), Ha 3TUKeTKe, MapKHPOBKOW WM WHBIM CIIOCOOOM, a TIpoZiaBer] (UCITOJIHUTENb) 00si3aH
JIOBECTH 3TH TIPABUJIA /10 CBe/IeHUs ToTpeduTeis.

4. Ecv Ha ToBapbl (paboThl, YCIyTH) 3aKOHOM WA B YCTaHOBJIEHHOM MM TIOPSIIKE YCTaHOBJIEHBI
obsi3aTesibHBIe TpeOOBaHMs, obecrieunBaroIe WX 0e30MaCHOCTh /IS >KU3HH, 3/I0POBbSI TIOTPeOUTess,
OKpYJKarolllell Cpeibl M TpeJoTBpallleHre MPUUMHEHHs BpeJa WUMYILECTBY TOTpeOUTess, COOTBETCTBUE
TOBapoB (paboT, yc/yr) yKa3aHHbIM TPeOOBaHUSM TIO/JIEXKHUT 00si3aTe/TbHOMY TTO/ITBEP>KIEHUIO B MOPSZIKe,
TIpe/lyCMOTPEHHOM 3aKOHOM M UHBIMU TIPaBOBbIMU aKTaMH.

He pomyckaercs mpopaxka ToBapa (BbIlosHeHWe pabOThI, OKa3aHHe YC/Iyrd), B TOM YHCTIe
UMIIOpTHOrO ToBapa (paboTel, ycayru), 6e3 uHdbopMaiuyd 06 006s3aTe/IbHOM TOATBEPKAEHUA €ro
COOTBETCTBUS TPeOOBAHMSIM, YKa3aHHBIM B IYHKTE 1 HaCTOSIIEH CTaThU.
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4.1. He pomyckaeTcsi npoja)ka ToBapa, B TOM YMC/JIe HMIIOPTHOIO TOBapa, COZepyKaljero
vH(bOpMalLMIo, 3a pachpoCcTpaHeHWe KOTOpPOM TMpeAycMOTpeHa aJMWHUCTpaTUBHAasi WM YroJIOBHas
OTBETCTBEHHOCTb.

5. Ecm  ycraHOBfieHO, uTO TIpM COO/OJeHUHd TIOTpeOuTeseM yCTAHOBJ/IEHHBIX —TIPaBUI
WCTIO/Tb30BaHUs, XPaHEHHsI UM TPAHCIIOPTUPOBKY TOBapa (paboThl) OH MPUUMHSIET UM MOXKET IIPUUUHUTD
Bpe/]| )KU3HU, 3/I0POBbI0 U UMYILECTBY MOTpebuTessi, OKpYy>Karolleil cpefie, U3rOTOBUTe/b (MCIOTHUTEID,
npojaBel]) o0s3aH He3aMe/TUTe/TbHO MMPUOCTAHOBUTL €r0 MPOU3BOACTBO (pean3alyio) A0 YCTPaHeHUs
NIPUYMH Bpela, a B HEOOXOJUMBIX CaydassX TMPUHATh MepbI 10 U3bATHIO ero u3 000poTa U OT3bIBY OT
notpebuTess (morpebuTesnei).

Ecyiu mpuunHbI BpeJla yCTPaHUTh HEBO3MOXKHO, U3TOTOBUTE/b (MCIIOIHUTE/b) 00513aH CHATh TaKOH
ToBap (paboTy, ycayry) c mpousBoAcCTBa. IIpy HEBBLITIOJTHEHWW W3TrOTOBUTEEM (MCIIOJHUTEIEM) 3TOU
00513aHHOCTH YTIOJTHOMOUEHHBIA (e/iepa/lbHbIM OpraH MCIIOTHUTeBHONW BJ/IACTH TIPUHWMAeT MephI TI0
OT3bIBY Takoro ToBapa (paboThl, yCAyr¥) C BHYTPEHHEro pbIHKA W (WIM) OT TOTpeOWTens WH
roTpebUTe el B MOPsiIKe, yCTAaHOBJIEHHOM 3aKOHO1aTeTbCcTBOM Poccuiickoii ®eseparium.

YOBITKM, MPUUMHEHHbIE TTOTPEOUTETI0 B CBSA3M C OT3BIBOM TOBapa (paboThl, YCIyTH), MOJexaT
BO3MeILeHUI0 U3TOTOBUTe/IeM (MCTIOTHHTe/IeM) B TIOJTHOM oObeMe.

6. YTpatuna cuiny.

Cratba 8. IIpaBo nmotpebuTesis Ha uHMOPMaLMIO 00 U3roToBUTENNE (MCITOTHUTENe, TIPOZABIIE) U O

ToBapax (paboTax, yciyrax)

1. IloTpebutens BripaBe TMOTpeOOBaThH TIPeJOCTaB/IE€HUS HEOOXOAWMOM W  IOCTOBEPHOM
uHbopmaiu 00 u3roroButesie (UCIOIHUTENE, MPOJABIE), DEXXUMe ero paboThl M peanr3yeMbIX UM
ToBapax (paboTax, yciayrax).

2. YKazaHHas B IyHKTe 1 HacTosiieid ctatbyd MH(OpMalds B HarjsiAHOW U JOCTymHOW (opme
JIOBOJIUTCSL 710 CBeJleHUs ToTpeOUTesniel MpH 3aK/IHOUYEeHUH JO0TOBOPOB KYTUIU-TIPOJA’KH W JIOTOBOPOB O
BBIIMOJIHEHUM PAabO0T (0OKa3aHWM yC/Iyr) criocobamu, MPUHATBIMHA B OT/ENbHBIX Cdepax 00C/Ty>KUBaHUS
notpeOuTesiell, Ha PyCCKOM Si3bIKe, a [JOTIOJIHUTEIbHO, M0 YCMOTPEHWIO W3rOoTOBUTENs (MCIIOHUTEJIS,
TIpo/iaBlia), Ha FOCY/IapCTBEHHBIX s3bIKaX PecITyO/IMK U UHBIX s3bIKaxX Hapo/10B Poccuiickoii denepariyu.

3. ¥YnosHOMOYeHHast OpraHu3alysi Wi yIIOJTHOMOUEHHbIN UHAUBUAYaIbHbIM TIpeIIPUHUMATEb 110
TpeOoBaHUIO TTOTPeOuTe ST 00s13aHbI MPEOCTaBUTh TIOITBEPIKIEHHE CBOUX TIOJTHOMOUHM, BHITEKAIOIUX W3
3aK/TFOYEHHOT0 MU IOTOBOpa C U3roToBUTe/eM (TIPO/IaBLIOM).

Cratbs 9. HdbopMmaliys 06 usroroBuTesie (MCIIOIHUTESE, TTPO/IaBLie, BIaje/blie arperaropa)

1. WsroroButens (WCOOMHUTENb, MpojaBel]) o00si3aH /[JOBeCTH [0 CBeJeHUs TIOTpeOuTess
(brpMeHHOe HauMeHOBaHWe (HavMeHOBaHUe) CBOel OpraHM3alii, MecTo ee HaXOXKAeHuUs (aJ[pec) U pexxum
ee paboTsl. [Tpozaser (MCIOHKTENT) pa3MelljaeT YKa3aHHYI0 MH(OPMALMIO Ha BbIBECKE.

W3srotoBurenb (WCTIOMHUTENb, TIPOJaBel])) - WHAWUBHAYa/lbHBIA TIpeATNPUHUMATENb - [JO/DKeH
NIPeJIOCTAaBUTh TMOTPeOUTeN0 WHGPOPMALMI0O O T'OCy/JapCTBEHHOW PpEerucTpaldd W HauMeHOBaHUH
3aperuCTpUPOBABILIETO €ro OpraHa.

W3rortoBurenb (rpozaBel]) 00si3aH JOBECTH 0 CBeZieHUs MTOTpebuTesist prupMeHHOe HaMMeHOBaHHUe
(HaMeHOBaHKE), MeCTO HaxOXKIeHWs (aapec) W peXUM paboThl YIIOJIHOMOUEHHOW OpraHW3al[ud WA
YIOJTHOMOYEHHOT0 UH/AUBU/Tya/IbHOTO TpepUHUMATe IS,

1.1. YnosHOMOUeHHasi OpraHu3alysi UM YIIOJTHOMOYeHHbIM WHAWBUAYaIbHBIA TIPeATNPUHUMATE/b
B Ciaydyae oOparreHusi 1otpebutesissi 00si3aHbI JIOBECTH /0 €ro cBeJeHuss HWHpopMmaiio o cebe u
usrotoputesie (rpoparle) (pupmMeHHOe HauMMeHOBaHUe (HaMMeHOBaHWe), MeCTO Haxo)KJeHus (agpec),
PEeXXUM PabOThI, FOCY/IapCTBEHHBIN PEruCTPaiMOHHBIA HOMEpP 3aIllMCH O CO3[jaHWU FOPUAMUYECKOTO JIUIIA,
dbaMuio, uUMs, OTYECTBO (€C/IM HMeeTCsl), T'OCYJapCTBEHHBIM perucTpaldOHHBIM HOMep 3alucu O
roCy/lapCTBeHHOM perucTpaluu (pu3nyeckoro Jjvila B KauecTBe WHAWBU/Ya/lbHOTO TIpeJIIPUHUMATETIS).
YnonHOMOYeHHasi OpraHMW3alis WA YIIOJHOMOUEHHbI WHAVBUYaJbHBIN TpeArpUHUMAaTe/b BIIpaBe
JIOBECTH /10 CBe/ieHHs TIoTpebuTesielt nHpopMariuio o cebe oCpejICTBOM ee pa3MellleHus] Ha CBOeM CaliTe B
VHGbOPMALOHHO-Te/IEKOMMYHHUKAITMOHHOM ceTy "VHTepHeT", nH(MOopMaliuio 06 U3rotoBuTesie (TIPOZaABIe)
MOCpeZiICTBOM pa3MellleHHsi Ha CBoeM caliTe B HMH(OPMALIMOHHO-Te/IeKOMMYHUKAL[MOHHON CeTU
"MHTepHeT" CCBIIKM Ha CTpaHHWLly calTa u3rotoBuTesns (rpojaBlja) B MHGOPMAaIMOHHO-
TeJIEKOMMYHHKAITMOHHOM ceTH "VHTepHeT", cofepkaifyto nHhopmanuto 06 usrotosutesie (MpozaBlie).
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1.2. Bnazenel; arperatopa o0si3aH JJOBECTH IO CBefleHUs MOTpeOuTesed nHbopmaio o cebe u
rpojiaBlie (ucrosiHuTese) (brUpMeHHOe HavMeHOBaHMe (HaMMeHOBaHWe), MeCTO HaxoxaeHus (azpec),
PEXXUM PabOThI, FOCY/IapCTBEHHBIN PEruCTPalMOHHBIA HOMEp 3aIlluCH O CO3[aHWU FHOPUAMUYECKOTO JIUIIA,
dbaMuivo, uUMs, OTYECTBO (eC/iM HMeeTCsl), T'OCYJapCTBEHHBIM perucTpaldOHHBIM HOMepD 3aluch O
roCy/lapCTBeHHOM pervcrpauyy (Gu3nueckoro juila B KauecTBe WHAUBUAYAIbHOTO TpeATpUHUMATeSIs), a
TaKke 00 UMEWIUXCs W3MeHeHUsiX B yKa3aHHOW uHdopmauuu. Brazenel] arperaropa [JOBOAUT [0
cBeJieHus OTpebuTeneli nHpopMarlo o cebe U rMpogasiie (MCIIOTHUTE/E) TIOCPEICTBOM ee pa3MelleHust
Ha CBOMX CaliTe U (WIM) CTpaHMIle CaiiTa B UH(GOPMALIMOHHO-TeJIeKOMMYHUKALIMOHHOM ceTu "VIHTepHeT".
Vudopmauyio o rmipozaBlie (UCIOJMHUTese) Brajesiel] arperatopa BIpaBe /[OBeCTH [0 CBeJeHUs
roTpedUTesIel TIOCPeICTBOM pa3MellleHHst Ha CBOMX caiiTe W (WIM) CTpaHUIle caiiTa B MHPOPMAIMOHHO-
TeJIeKOMMYHUKAI[MOHHOM ceTy "MHTepHeT" CChUTKUA Ha CaMT rMpo/aBlia (UCIIOHUTes1) B UH(POPMALIMOHHO-
Te/leKOMMYHHUKaLIMOHHOM ceTH "VIHTepHeT".

1.3. TIpogaBer; (ucrosHUTeNb) 00513aH TIPEOCTAaBUTh BJaZleNlblly arperatopa W pa3MecTUTh Ha
cBoeM caliTe B HH(OpPMaLMOHHO-Te/IEKOMMYHUKAI[MOHHOW ceTh "VIHTepHeT" (TIpM €ro HaIu4uM)
JOCTOBepHYI0 MH(popMalmio o cebe, yka3aHHYIO B IyHKTe 1.2 HacTosimeid craThu. B ciyuae, ecim
MMEIOTCSI M3MeHeHHs B TaKOW uH(opmMariyu, Ipoaser] (UCIo/HKUTeNb) 00s13aH B TeueHHe OfHOTo pabouero
JHS C MOMEHTa BHECEeHHUs] B Hee M3MEeHEeHWH COOOILIUTh Bjiafiefiblly arperaropa 00 3TUX W3MEHEHWSX W
pa3MeCcTUTb UX Ha CBOeM caliTe B MH(OPMaLIMOHHO-Te/IeKOMMYHUKAIL[MOHHOU ceTu "VIHTepHeT" (TIpu ero
Hasimuuu). Biazener; arperatopa o00si3aH BHECTH 3TH W3MeHEHWs B WHGOpPMAIMIO O TPO/ABIie
(ucrionHUTENIe) B TeueHWEe OJHOTO pabouero [JHS, eCAM pa3MelleHde yKa3aHHOW WH(bOpMal[uu
OCYIIIeCTBJISIETCST Ha CaiiTe Bjajesiblla arperaTopa W (WIM) ero CTpaHUlle caiiTa B WHGOPMAI[MOHHO-
Te/leKOMMYHUKalIMOHHOM ceTH "VIHTepHeT".

1.4. Bnapgener; arperatopa BrpaBe 00eCIeUMTb BO3MOKHOCTh TPOXOXK/IEHUS TPO/IAaBIIOM
(ucrionHUTENIEM), TIOTpEOUTE/IEM ayTeHTH(UKALIMK C UCITOb30BaHUEM eIMHON OMOMEeTPUUECKON CUCTEeMBbI
B COOTBETCTBUU CO cTaTheli 10 ®epmepanmbHOro 3akoHa oT 29 gekabps 2022 roma N 572-®3 "O6
OCYII[eCTB/IeHUN WJeHTUPUKauMu U (WnM) ayTeHTUHUKALMM (U3MUeCKHUX JIML[ C UCI0J/Ib30BaHHueM
OMOMeTpPUUECKUX TIepPCOHABHBIX /IaHHBIX, 0 BHECEHUU U3MEHEeHUl B OT/e/bHbIe 3aKOHO/IaTe/IbHbIe aKThl
Poccuiickoii defepalii ¥ MPU3HAHUM YTPaTUBIIMMU CUTY OT/eE/bHBIX TOJIOKEHW 3aKOHOZJAaTe/bHbIX
akToB Poccurickori @egeparun’.

1.5. Buagener; arperatopa 00s3aH OCYILECTBASATh HMAeHTHGUKALMIO C HCI0/Ib30BaHUEM
denepanbHOl TOCyAapcTBeHHOM WHGMOpPMalMOHHOW cucTembl "EfnuHasi cuctema wujeHTUGUKALMKA U

ayTeHTHGUKALMA B HWHQPACTPyKType,  obecrieunBaroieli  WHGOPMAI[HOHHO-TEXHOJIOTHUeCcKoe
B3aUMO/ieicTBUe UH(OPMAIIMOHHBIX CHUCTEM, UCIIO/Ib3YeMbIX [ijisi TpefioCTaBAeHUs] TOCYJapCTBEHHBIX U
MYHUILUIAMBHBIX YCAYT B 92JIeKTPOHHOM dopme" (Janee - eAuHasi CUCTeMa WAEHTUGHUKALMM U

ayTeHTU(UKALIMM) W3BbSBUBIIUX >KeJaHWe TPOUTH TaKyl HWAeHTU(PUKAIMI0 U HMEIOIIUX HaMepeHue
pasMecTUTh MpeJJio’KeHHe O 3aK/IHUYeHUM [0roBopa KYyIUIU-TIPDOJAXW ToBapa (ZoroBopa BO3ME3JHOIO
OKa3aHUsl YCIYT) POCCUMCKUX FOPUAWUYECKUX JTUL] U (PU3UUeCKUX JIUL.

1.6. Bnagener; arperatopa o00s3aH [OBeCTd [0 CBefleHUs TOTpeOuTesnell WHQOpPMALMIO O
MIPOXOXKJEHUH MeHTU(PUKALIMY JIMLOM, UMEIOLUM HaMepeHHe pa3MeCTUTh TpeJioKeHre O 3aK/IH0UeHUU
JI0TOBOpa KyTJ/IM-NIPO/Ia)KK TOBapa (oroBopa BO3ME3JHOI0 OKa3aHWs YC/IyT), C UCIOIb30BaHUEM eUHOU
CUCTeMbl UJEeHTU(PUKAIIUM U ayTeHTHU(UKALMK TOCPeJCTBOM pa3MellleHus] yKa3aHHOM WHGopMaluu Ha
CBOMX caiiTe U (MM) CTpaHUlle caliTa B MH(OOPMaI[MOHHO-Te/IeKOMMYHHUKAILIMOHHOM ceTH "VIHTepHeT".

2. Ecnmu BUJ, [1esTe/IbHOCTH, OCYILeCTB/sieMbld M3roTOBUTeNeM (WUCIIOJHUTEeM, MPOJaBLOM),
TMO/I/IEXKUT JIULIEH3UPOBaHUIO U (W/IK) UCIIOJIHUTEb UMeeT TOCyJapCTBEHHYIO aKKpeJUTAaLUI0, 10 CBe/leHus
noTpeOuTesIs I0/DKHA ObITH oBefieHa MH(GOPMALUsS O BUZe [esTelbHOCTH U3TOTOBUTENs (MCTIOHUTES,
Tpo/iaBlia), HOMepe JULeH3UU U (WI1) HOMepe CBU/leTeTbCTBa 0 rOCYJapCTBEHHOM aKKpeAUTaluM, CPOKax
JeWiCTBUS YKa3aHHBIX JIMLEH3WH U (WId) CBUZIETENbCTBA, a Takke WH(opMarus o0 opraHe, BbIZaBIIEM
yKa3aHHble JIML[eH3UI0 U (WI1) CBU/IeTeTbCTBO.

3. Vlndopmarys, mpesycMOTpeHHast MyHKTaMy 1 1 2 HACTOsIIed CTaTby, JO/DKHA OBbITh J0BeJeHa
[0 CBelleHWs1 TIOTpeOuTe/ell TakKe TIPM OCYILeCTBJIEHWM TOPrOB/IM, OBITOBOTO W WHBIX BU/IOB
00C/Ty>)KUBaHHS TIOTPeOUTe el BO BpEMEHHBIX TTOMEITIeHUsIX, Ha ipMapKax, C JIOTKOB M B JIPYTUX CJTyvasX,
€CJIM TOProBJisi, ObITOBOE U MHBIE BUBI 00C/TY>KUBaHUsI TIOTPeOUTe el OCYIIeCTB/ISIOTCS BHE TTIOCTOSTHHOTO
MeCTa HaxO’K/|eHHsI Mpo/iaBLia (UCIIOTHUTEIS).
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Cratba 10. IHdopmarus o ToBapax (paboTax, ycayrax)

1. M3rotoBuTenb (MCMOMHUTENb, TIPOJaBel]) 00si3aH CBOeBPEMEHHO TIPe/JOCTaB/IsATh MOTPeOUTe o
HeoOXOJUMYI0 U JIOCTOBEpHYIO HHpOpMalio 0 ToBapax (paborax, yciyrax), o0ecreurBaroIlyr0
BO3MOXHOCTh WX TPAaBWIbHOTO BbiOOpa. [To OTAe/nbHBIM BHaM TOBapoB (paboT, yCayr) TepedyeHb |
criocobbl joBefeHUss UHGOPMAIMKU 10 TIOTpeOUTesst yCTaHaBIMBalOTCs I[lpaBuTenscTBoM Poccuiickoi
depnepaLu.

2. ludopmMariiusi o ToBapax (paboTax, yciayrax) B 06s13aTe/TbHOM TOPsIIKe 0/DKHA CO/IeP>KaTh:

HauMeHOBaHWe TeXHUUeCKOro perjiaMeHTa WM WHOe YCTaHOBJIEHHOEe 3aKOHOAATeIbCTBOM

Poccutickoii ®epepaliii 0 TeXHUUECKOM peryJUpOBaHUMA U CBU/ETe/NbCTBYIOIee 00 00s3aTesibHOM
TIOATBEP)K/IEHNH COOTBETCTBUS TOBapa 0003HaueHMUe;

cBefileHUsi 00 OCHOBHBIX TIOTPeOMTeNbCKHMX CBOMCTBaX TOBapoB (paboT, yciayr), B OTHOILIEHUU
NIPO/IYKTOB TMTaHUsI CBEeJleHUs] O COCTaBe (B TOM YMC/e HalMeHOBaHHE HCIO/b30BaHHBIX B IpoLiecce
W3rOTOBJIEHUS TIPOAYKTOB MUTAHUS TTUILEBBIX 100aBOK, OMOIOrMUecKr akKTUBHBIX 100aBOK, MH(MOpMALUS O
Ha/lMUUM B TPOAYKTAaX TUTAaHUS KOMIIOHEHTOB, TIOJyueHHbIX C TIPUMeHeHWeM I'eHHO-UH)KeHeDHO-
MOIMGUIIMDOBAHHBIX ODPraHMW3MOB, B C/ydae, eC/IM COjJep)KaHWe YKa3aHHBIX OpraHU3MOB B TaKOM
KOMITOHEHTe COCTaB/isieT Oosee [AeBATH [eCAThIX TIPOLIeHTa), MUILEeBOM I|eHHOCTH, Ha3HaueHuH, 00
YCJIOBUSIX TIPUMEHeHHUsI U XPaHeHUsI TIPOAYKTOB TIUTaHUsI, O CII0CO0ax W3roTOBJ/IEHUS TOTOBBIX OJIt0[], Bece
(obBveme), naTe ¥ MecTe M3TOTOBJIEHHUS U YIIAKOBKU (pPacacoBKH) MPOAYKTOB TIUTaHUs, @ TAK)Ke CBeJeHHUs
O TIPOTHBOTIOKA3aHUsIX [/l UX TIPUMEeHeHUs TIPU OT/e/bHbIX 3aboseBaHusix. [lepeueHb ToBapoB (pabor,
yciyr), uH(opMaLusi 0 KOTOPbIX JO/DKHA COJep)kaTb MPOTHMBOMNOKA3aHUS [/l UX MpPUMeHeHHUsi IpU
OTJe/bHBIX 3a00/1eBaHUsAX, yTBep)KAaeTcs [IpaBuTenbcTBoM Poccuiickoii ®@eseparuy;

LleHy B pyOmsx M ycroBus mpuoOpeTeHHst TOBapoB (paboT, yC/iyr), B TOM YKC/Ie TPU OIuiaTe
TOBapoB (paboT, yc/iyr) depe3 orpezie/ieHHOe BpeMsi TOCAe WX Iepefaud (BBITIOJHEHHUS, OKa3aHMs)
NOTpeOuTe N0, TIONHYH CyMMY, TOJJIEeXKallyl0 BbIMIaTe TOTpebuTesneM, W TpaduK TMOramieHus 3TOU
CYMMBI;

rapaHTUWHBIA CPOK, €C/IA OH YCTaHOBJIEH;

TpaBWIa ¥ yciaoBus 3 deKTUBHOTO U 6e301MacCHOT0 MCITOIb30BaHMS TOBapoB (pabor, yciyr);

uHpopMario 06 3HepreTuueckoii 3hHeKTUBHOCTH TOBApOB, B OTHOIIEHUH KOTOPBIX TpeOoBaHKE O
Ha/IMYUY TakoW UHPOPMaLIMK OTpe/ie/ieHO B COOTBETCTBUM C 3aKOHOJAaTeIbCTBOM 00 3HeprocOepe’keHuH 1
O TIOBBILLIEHUU SHepreTuueckoii 3¢(eKTHBHOCTY;

CPOK CJTy>KOBbI T CPOK I'OJJHOCTH TOBApOB (paboT), yCTaHOBJ/IEHHBIN B COOTBETCTBUU C HACTOSILIIUM
3aKOHOM, a TakKe CBeJleHHsI 0 HeOOXOAUMBIX AeHCTBUSX TIOTPeOUTesl TI0 UCTeUeHNH yKa3aHHBIX CPOKOB
Y BO3MOJKHBIX TOC/IeZICTBUSIX TIPY HEBBITIOJIHEHUU TaKUX AeWCTBUM, eC/i ToBaphl (paboThl) MO UCTeueHUU
YKa3aHHBIX CPOKOB TIPE/CTaBJISIOT OMACHOCTb [/l >KU3HH, 3710POBbsS U MMYIIeCTBA TMOTpeOUTenss W
CTaHOBSITCSI HETIPUTO/IHBIMU Z1JIs1 UCTI0/Ib30BaHUSI 110 Ha3HAUeHUIO;

azpec (MecTo Haxox/eHWs), (UPMeHHOe HavWMeHOBaHMe (HalMeHOBaHWEe) W3TrOTOBUTEsS
(vcriosTHUTESI, TIPOZiaBLia), YTIOJTHOMOYEHHOW OpraHW3al[ii WM YTIOJTHOMOYEHHOr0 WHAWBUIYATbHOTO
nipeAripuHUMaTesisi, UMIIOpTepa;

vHbopMaiio 06 o00s3aTesTbHOM TIOATBEPXKIEHHH COOTBETCTBUS TOBapoB (paboT, ycayr),
YKa3aHHbIX B IYHKTe 4 CTaTbU 7 HACTOALLEro 3aKOHa;

HHGbOPMAL[HIO O MpaBU/aX MPOZAA’KA TOBAPOB (BBITIO/IHEHHST pab0T, OKa3aHUsI yCIIyT);

yKa3aHrWe Ha KOHKDeTHOe J/MI[0, KOTOpoe OyZeT BBITIOMHATH paboTy (OKas3biBaTh YCIyTY), U
HHGbOpPMALHIO O HeM, eC/TA 3TO UMeeT 3HaueHre, UCXO/Is U3 XapakTepa paboTsl (yC/IyTh);

yKasaHHWe Ha UCIo/b30BaHue (POHOrpaMM MpHU OKa3aHUM pa3BiieKaTe/bHbIX YCIYT UCTIOMHUTEISMU
MY3bIKa/IbHbIX TIPOU3Be/IeHH.

Ecn mpuobpeTaembiii moTpebuTesieM ToBap ObLT B YIOTpeO/eHWHM WM B HEM YCTPAHSUJICS
He/I0CTaToK (Hel0CTaTKH), TOTPeOuTeTt0 10/KHA ObITh MpejocTaBIeHa HHGopMarLus 06 3ToM.

3. Wndopmauys, npefycMOTpeHHasi MYHKTOM 2 HACTOSILL{eH CTaTbH, AOBOJUTCS [0 CBeJeHUs
rnoTpeduTesiel B TeXHUUECKOM J[OKyMEHTAllUW, TIpwiaraeMoil K ToBapaMm (paboram, yciayram), Ha
ITUKeTKaX, MapKHUPOBKOM WM WHBIM CIIOCOOOM, TIPHUHATBIM JJIsi OT[e/JbHBIX BHAOB TOBapoB (pabor,
ycayr). WHdopmauuys 06 o6s3aTenlbHOM TMOATBEP)KIAEHWHM COOTBETCTBUSI TOBAapOB IIPeJCTaBJISIETCS B
nopsijke W crocobamu, KOTOpble YCTaHOBJIeHbI 3aKOHOAATeNLCTBOM Poccuiickoii Pepeparyu 0
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TEeXHUYECKOM PeryJMpOBaHNM, U BK/IOUaeT B ceOsi CBeZileHUs 0 HOMepe JOKYMEeHTa, MOJTBep KAAIoIIero
TaKOe COOTBETCTBUE, O CPOKe ero /IelCTBUs U 00 OpraHM3al{iH, ero BbiZaBIleH, COeprKalliecs: B peecTpe
BBbI/IAHHBIX CePTU(PUKATOB COOTBETCTBUS U 3aperMCTPUPOBAHHBIX JeK/aapaljiii 0 COOTBETCTBUMU, MOPSIOK
dbopmMupoBaHUS U BeJjeHUsI KOTOPOro ycraHoBsieH IIpaButenbcTtBoM Poccuiickoit ®@efepaiuu (ganee -
peecTp cepTU(hUKATOB COOTBETCTBUS U JleK/Iapaliuii 0 COOTBETCTBUM), U (Win) EuHOM peecTpe BbIIaHHBIX
cepTU(UKATOB COOTBETCTBUSI U 3aperMCTPUPOBAHHBIX [leKjJapalydid O COOTBETCTBUM, TMOPSJOK
dbopMrpoBaHus U BeZieHUs] KOToporo yTBepxkjeH Kosierueit EBpa3uiickoil 5KOHOMHYECKOW KOMUCCHU
(manee - EmuHbIli peectp).

AG3a1] BTOpOii YTDaTH/I CUITY.

4. Bnagener, arperatopa o0ecrieurBaeT TeXHUUECKYH) BO3MOKHOCTb [Jisi TIpe/0CTaBJIeHus
npoziaBlioM WH(opMaiuu 06 006s3aTeTbHOM TOATBEPXKIEHUM COOTBETCTBHSI TOBApOB, TIPeAYCMOTPEHHOM
ab3alleM JecATbIM MyHKTa 2 HaCTOsed CTaTbd, MyTeM pa3MelleHWs B OMNMCAHWM TOBapa CCHUIKA Ha
CTpaHUI]y caiiTa B UH(OPMAIIMOHHO-Te/IeKOMMYHUKAILIMOHHON ceTu "VIHTepHeT", cofeprKalllyto 3amuch O
cepTUdHrKaTe COOTBETCTBUS U (W/IK) JeKIapaliiid O COOTBETCTBUM B peecTpe cepTU(HKATOB COOTBETCTBUS
Y [ieK/apalyi 0 COOTBeTCTBUM U (Win) EnrHOM peecTtpe.

B cnyyae, eciu peanu3yemblii  TOBap He TIOJJIEKUT 00s3aTellbHOMY  TIOJTBEPIKAEHUIO
COOTBETCTBHUS, BJafiefiel] arperaropa o0ecrieurBaeT TeXHUUYECKYI0 BO3MOKHOCTD TPOZABLYY TPeJ0CTaBUTh
MoTpedUTe/IIM B OIMHMCAHWM TOBapa B HAIVIAJHOM W [JOCTYITHOM ¢opMe HWHGOPMAIMI0O O TOM, UTO
o0si3aTesibHOE TIO/ITBEPXK/|eHe COOTBETCTBHSI TOBapa He TpebyeTcs.

[eiicTBMe TIO/IO)KeHMIM HACTOSIILIer0 IYHKTa He pAClpOCTpaHseTcss Ha Caydyau peanv3alyu
TIPO/IaBLIOM TOBApOB, ObIBIIMX B YIIOTPeO/IeHUH, U C/TyYau, eC/Ti JOTOBOP KYTUIU-TIPOJa’KH 3aK/TI0UaeTCs B
TOPrOBOM 0OBeKTe, B KOTOPOM [Jjsi TIOTpeOWTesel TpegyCMOTPeHa BO3MOYKHOCTb O3HAKOMHTBCS C
uHdopmMalyeit 06 06s3aTeTbHOM MO TBEPKAEHUH COOTBETCTBUS TOBAPOB.

Crarba 10.1. adopmarius, rpegHa3HaueHHas Jy1s Ty OJIMYHOTO 03HAaKOMJIEHHS TTOTpebuTe el

1. Wudopmanys, mnpeaHa3HaueHHasi [/ MMyOIMYHOTO O3HAKOMJIEHUsT TOTpebuTesnieli U He
SIBJISIIOIIIAsACS PeK/aMoOM, 3a MCK/IoueHreM WH(OpMalMy, yKa3aHHOW B cTaThsax 8, 9 u 10 HacTosiiero
3aKoHa, pa3MelljaeTCs U3rOTOBUTeIeM (MCIIO/IHUTe/IeM, TIPOZaBLIOM) B 0OIIe/JOCTYIHBIX MecTaxX (MecTax,
JOCTYTIHBIX [I/Is1 HEeOMpeJe/IeHHOr0 Kpyra Jill) U (WIn) JOBOAUTCS 10 CBeJeHUsl Heomnpee/IeHHOrO Kpyra
notpebutesielt (B ciydae pa3MelljeHWs] TaKOM WHGOpPMAI[MM) C MCIOIb30BaHUEM BBIBECOK W/ HHBIX
cpeAcTB pa3MellieHUs UHGOpMaLUY (HaImucel, yKasarteseld, BHEIIIHAX [MOBePXHOCTeN, MHPOPMAIIMOHHBIX
Tab/iMyeKk, WHGOPMALMOHHBIX 3HAKOB, KOHCTPYKIMM, COOPY>KeHWUM, TeXHWUUECKUX IPHUCTIOCO0/IeHu U
JIPYTUX HOCUTesIel, rpeHa3HaueHHbIX /1Jis PaclpoCcTpaHeHUsi UH(OpMaliH, 3a UCK/IIOUeHHeM PeK/IaMHbIX
KOHCTPYKLIMI) TIPU OCYILIeCTBIEHUHU TOPTOB/IU, OBITOBOTO Y UHBIX BUAOB 00C/Ty>KUBaHUs MOTpebuTesiei.

2. adopmariysi, mpeHa3HaueHHast AJ1s1 TTyOJMUHOTO 03HAaKOMJIEHHS TIOTpebuTe e, o/pKHa OBbITh
BBINIOJTHEHA Ha DYCCKOM SI3blKe KaK roCy/JapCTBeHHOM si3blke Poccuiickoii ®epnepanuu, a B Ciiydasx,
TIPeZIlyCMOTPEHHBIX 3aKOHO/IaTeTbCTBOM CyOBeKTOB Poccuiickoli ®ezepaiiid, MOXKeT ObITh BBITIOJIHEHA
TaKKe Ha rOCyZapCTBEHHBIX s3bIKaX pecryb/vK U (MM) UHBIX s13bIKax HapoAoB Poccuiickoii degepaiiyu.
[lpu »sTomM wHbOpMaIMs, TMpeAHAa3HAUeHHass [yisg IyOJMYHOTO O3HAaKOMJIEHHWsI TIOTpeOWTened W
BBITIOJTHEHHAs] Ha TOCY/apCTBEHHBIX sI3bIKaX PecITyO/JMK W (WIH) MHBIX SI3bIKaX HApo0B PoccuiicKoi
denepaly, [JO/DKHA OBITh WAEHTHUHOW [0 COJEepXKaHWI0 WHGOpMAIMK, TpeJHa3HAUYeHHOU [is
nyO/IMYHOTO 03HAKOMJIEHUsSI TIOTpeOuTesiel U BBITIOJTHEHHOW Ha PYCCKOM sI3bIKe KaK TOCYZapCTBEHHOM
s3bike Poccuiickoit ®esiepaliu, a Tak’ke paBHO3HAUHOM M0 pa3Mell[eHHI0 U TeXHUUeCKOMY 0(OpMIIeHHIO
B COOTBETCTBMU C YacTbio 2 craTbu 3 PepepanbHOro 3akoHa oT 1 urwoHsa 2005 roga N 53-®@3 "O
rocy/lapCcTBeHHOM fi3bIKe Poccuiickor @epeparun’.

3. Ilo ycMOTpeHuto U3roToBuTe sl (UCIIOHUTENS, TIPOZaBLia) MHGopMaLus, rpeHa3HaueHHas Jijisi
yOJTMUHOTO O3HAKOMJIEHUsI TIOTpebuTesneld, B COOTBETCTBUH C YacTbio 2 cTaThil 3 Pe/lepasbHOTO 3aKOHA
or 1 wroHs 2005 roma N 53-®3 "O rocyzapcTBeHHOM s3biKe Poccuiickoit ®ezepaiiuu” MoXKeT OBITh
BBITIOJIHEHA TaK)Ke Ha UHOCTPAHHbBIX S13bIKaX.

4. Tlono)keHWsi HaCTOSALLEM CTaTbU He MPHUMEHSIIOTCA K Cay4yasiM MCIOJb30BaHUsl (PUPMEHHBIX
HaMEHOBAHUM, TOBAapHbIX 3HAKOB, 3HAKOB OOC/Ty)KWBaHWs, a Takke K /JDYIrUM CJIydasM,
1pelyCMOTPeHHbIM (befiepaibHbIMK 3aKOHaMH, MHBIMA HOPDMAaTHMBHBIMM MPaBOBbIMM akTamMu Poccuiickoi
denepary, TpeOOBAaHUSIMUA TEXHUUECKUX PEriaMeHTOB B COOTBETCTBUU ¢ DejepanbHBIM 3aKOHOM OT 27
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ekabps 2002 roma N 184-®3 "O TeXHWUYECKOM peryaupoBaHUU', aKTaMH, COCTaBJ/ISIOLIUMH IIPaBO
it it Yy ) 11
EBpa3uiickoro 3KOHOMHUYeCKOT0 COr03a.

Cratbs 11. Pexxum paboThl TIpoziaBIia (MCIIOTHUTEIS)

1. Pe>kuM paboThI rOCy/1apCTBEHHBIX, MYHUIIUTIA/IbHBIX OPraHU3aluii TOPTOB/IU, OBITOBOTO M MHBIX
BUZIOB 0OCTY)KMBaHUsI TOTpebUTesell yCTaHaBIMBAETCS TI0 PeIIeHHI0 COOTBETCTBEHHO MCIIOJIHUTETbHBIX
opraHoB cy0BekToB Poccuiickoit @efjepariuy 1 OpraHOB MeCTHOTO CaMOYTIPaBJIeHUsI.

2. Pexxuim paboThl OpraHu3alLiii, OCYIeCTB/ISIOIIUX 1esTe/IbHOCTh B C(hepax TOProBoro, OLITOBOTO
Y UHBIX BHJIOB 00C/Ty>KUBaHHS MOTpeOWTeell U He yKa3aHHbIX B IYHKTe 1 HACTOSIIEM CTaThH, a TaKXkKe
VHAWBU/IyalbHbIX MpeNPUHUMATe el yCTaHaBIUBAETC S UMU CaMOCTOSITE/TbHO.

3. PexxuM paboThl MpojaBia (UCHOMHUTENISA) AOBOJUTCA OO CBeZieHWsl MoTpebuTesnel M [[0/DKeH
COOTBETCTBOBATb YCTAHOBJIEHHOMY.

Cratbsa 12. OTBETCTBEHHOCTh U3rOTOBUTESS (UCTIOHUTESIS], TIPO/aBLia, Baje/blia arperaropa) 3a
HeHa/|yieXalyo nHhopMarluio o ToBape (pabore, yciyre)

1. Eciu moTpebuTento He TpeoCTaB/eHa BO3MOKHOCTh He3aMe[/IUTeIbHO TIOMy4YUTh TIpU
3aK/TFOUeHHH ZIoroBopa MHbopMaluio o ToBape (paboTe, yciyre), oH BIIpaBe MOTpeOOBaTh OT MPOJABIA
(ucriostHUTENST) BO3MelljeHHUsT YOBITKOB, MPUUMHEHHbIX HEO0OOCHOBAHHBIM YK/IOHEHHWEM OT 3aK/IF0UeHUs
JIOTOBOPA, a €C/IA JIOTOBOP 3aK/IFOUeH, B Pa3yMHBIM CPOK OTKa3aThCsl OT €ro WUCTIOHEeHUS W MOTpeboBaTh
BO3BpaTa yIJlaueHHOM 3a TOBap CyMMbI M BO3MeIIIeHUs IPYTUX YOBITKOB.

[Tpu oTKa3e OT UCTIOJIHEHUS OTOBOpa MOTPeOUTeIh 00s13aH BO3BPAaTUTh TOBap (pe3y/bTaT paboThl,
yCJIyTH, eC/Id 3TO BO3MOJKHO T10 UX XapaKTepy) NpojaBLly (UCIIOTHUTETIO).

2. TlpopaBer] (WMCMOMHUTENb), He TMPeJOCTaBUBIIMKA TMOKYMNAaTe/Nl0 TIOJHOM W [IO0CTOBEPHOU
uHpopmalMu o ToBape (paboTe, yciayre), HeCeT OTBETCTBEHHOCTh, IMPeJyCMOTPEHHYHO IyHKTaMu 1-4

cratbyi 18 wnu nyHkToM 1 cratbu 29 HacTosimero 3akoHa, 3a HeJOCTaTKH ToBapa (paboTel, yciayru),
BO3HUKIIIKE TI0CJIe ero repejaud roTpeOUTeto BCieCTBHEe OTCYTCTBUS Y HETO TaKOUW WH(GOpMaLUH.

2.1. Bnapener; arperaropa, TPeJOCTaBUBILUI TOTPeOUTE/NI0 HEJOCTOBEPHYIO WM HEIOJTHYIO
vHbopMalrio o ToBape (yCayre) Wid Mmpojaslie (UCIIOHKTENe), Ha OCHOBAaHWM KOTOPOM MOTpebHTe/eM
ObLT 3aK/IIOYeH [OTOBOP KYIUIHU-TIPOZI@XKK ([JOTOBOP BO3ME3[HOTO OKa3aHUsl YC/Iyr) C TPO/ABLOM
(ucriosiTHUTENIEM), HeCeT OTBeTCTBEHHOCTb 3a YOBITKM, TIPUUMHEHHbIe TI0TpebuTeNt0 BC/e/CTBHe
TIpe/0CTaB/IeHuUsI eMy TaKoi UH(OpMaLUU.

Eciv mHoe He mpefycMOTpPEHO COIJIallleHMeM MeXKAy BrajiefblieM arperatopa M IMpoJaBLIOM
(ucrionHUTeNIeM) WM He BbITEKAaeT M3 CYI[eCTBa OTHOIIEHHWN MeXAy HUMH, OTBETCTBEHHOCTh 3a
WCTIO/IHEHWe JI0rOBOpa, 3aK/IF0UeHHOro TOoTpeOWTesieM C TIPOZAABLIOM (MCIIOJHUTENIeM) Ha OCHOBaHUM
Npe/loCTaB/IeHHOM  B/afiesiblieM —arperaTtopa MHQpopMauyMud o0 ToBape (yciayre) WIM TpoJaBLie
(ucriostHUTENE), a TaKXKe 3a COOJO/leHWe TIpaB TOTpeOuTesel, HapyllleHHbIX B pe3y/bTaTe Iepejaud
notpebuTenfo ToBapa (yC/Iyrv) HeHaZJle)kallero KauecTBa M OOMeHa Herpo/0BOJIbCTBEHHOTO TOBapa
HaJjjie)kalllero KaueCTBa Ha aHaJIOTMUHbIN TOBap, HeceT Tpo/iaBel] (UCITOTHUTEb).

Bnagenen; arperatopa He HeceT OTBETCTBEHHOCTb 3a YOBITKM, TIPUUMHEHHBIE TOTPeOUTEITI0
BC/Ie[ICTBHE TIPe/IOCTaB/IeHHsI eMy HeJ0CTOBEePHOW WM HemoJiHOM MH(popMaluu o ToBape (yciyre), B
c/lyyae, eC/d Bilafiesiel] arperaropa He M3MeHsieT MH(oOpMaiuio o ToBape (yciyre), MpefjoCTaBIeHHYIO
MpO/aBLOM (KCIIOJIHUTE/IEM) U COZep KalllyoCs B MPeJIOKeHHH O 3aK/IH0YeHUU [JOT0BOpa KyIUIU-TIPOAaKU
(moroBopa BO3Me3JHOTO OKa3aHUs YCIyT).

2.2. TloTpeburenb BripaBe TpeIbsBUTH TpeOOBaHWEe K Biafie/iblly arperaropa O BO3BpaTe CyMMBI
NIPOM3BeIEHHOW MM TIpe/iBapyuTe/IbHOM oOmyaThl ToBapa (yciayru). Bmagener) arperaropa Bo3BpalljaeT
CyMMY TIO/TyUeHHON UM TpeJBapuTe/IbHON OI/IaThl TOBapa (yC/IyTv) B TeueHUe eCSITU KaleHAapHbIX AHel
CO JHS TIpeAbsBIEHUs TOTpebuTeieM Takoro TpeOOBaHUS MPU OAHOBPEMEHHOM Ha/IMUMU CJieyHOIUX
yCJIOBUM:

ToBap (ycayra), B OTHOIIEHWM KOTOPOTO ToTpeOWTesieM BHeCeHa Tpe/iBapvTe/ibHAasl OriaTa Ha
OaHKOBCKUI CueT B/ajiefblia arperaTopa, He TiepefiaH NoTpeduTesto B CPoK (yc/ayra He OKa3aHa B CPOK);

NoTpeOuTe/lb HANpaBWI TIPOJABLY (MCTIONHUTEMIO) yBeAoM/IeHHe 00 OTKa3e OT HWCTOTHeHUs
JI0TOBOpa KyTJIM-TIPO/IaXKKU (ZJOroBOpa BO3ME3JHOTO OKAa3aHWs YC/IyT) B CBSI3U C HapylleHWeM IMpoJaBLOM
(ucnonHuTeIeM) 00s13aTeNbCTBA MepeAaTh TOBap (0Ka3aTh YC/IYTY) B yCTAaHOB/IEHHBIA CPOK.




Hapsiny c TpebGoBaHMeM 0 BO3BpaTe CYMMbI TIpeZiBApUTE/NbHON OIUIaThl ToBapa (yCIyru)
notpeOuTeN>  HampaB/sieT — BajeNiblly — arperaropa  IOATBep)KAeHHe  HarpaBjieHWs  TIPOJaBLy
(ucnonHuTeM0) yBeJOMIEHWS 00 OTKa3e OT WCIIOJHEHWs [JOTrOBOpa KYIUIM-TIPOA&XU (HoroBopa
BO3ME3/IHOTO OKa3aHUsl YCIIyT).

Ecum uvHOe He mnpeAyCMOTPEHO YCJIOBUSIMM I10/Ib30BaTeNbCKOTO WM MHOIO COIVIAalleHWs
notrpeOuTessi C BiafiesblieM arperatopa, yBeJOMJ/IeHHe TIpoJaBLy (WUCMOJHUTEN0) 00 OTKase ot
WCTIOJTHEHUST /IOTOBOpPA KYTUIM-TIPOJIa’KK  (JOTOBOpPa BO3ME3HOTO OKa3aHWSl YCIyr) MOXeT ObITh
HarpaBJ/IeHO BJia/iefIblly arperatopa, KOTOpbIi 00si3aH HarlpaBUTh ero MpoAaBLly (MCTIOTHUTEIIO).

2.3. B ciyuyae, ykazaHHOM B IyHKTe 2.2 HaCTOSILeN CTaTbU, Biajie/iel] arperaTopa BrpaBe 0TKa3aThb
notpeOuTer0 B BO3BpaTe CyMMbI TIpeBapUTENbHOM OIIaThl ToBapa (yCIyrd) TIpY TIOJyYeHUHd OT
npo/iaBLia (MCIIO/THUTESISI) TIOATBEP)K/AEHUs TIPUHATHS ToTpebuTeneM ToBapa (OKa3aHUSI yCAyTW) TIpU
YCJIOBUH, UTO KOTIMsI TAKOTO TO/TBepyK/eHus Obljla HarpaB/ieHa Biajie/iblieM arperaropa rmoTpeOuTesto B
TeueHHe [IeCATH KaJleHJApHbIX JHel Co /IHS TOJyYeHHs Byafie/iblieM arperatopa TpeOOBaHHMsI O BO3BparTe
CyMMBI TIpeJiBapUTe/IbHOM oOruiaThl ToBapa (yciayru). B ciayuae Hecorsacusi motpeburtenss c
TIpe/ICTaB/IeHHBIMU  B/Iafie/blieM arperatopa JoKa3aTe/lbCTBaMU TIPUHSTUS TIOTpeOuTesneM ToBapa
(oka3zaHusi yciyru) moTpebuTtens BripaBe TpeboBaTh BO3BpaTa CyMMbI TIPOU3BEIEHHOW UM
TIpe/IBapUTe/IbHOM OT/IaThI TOBapa (YC/IyrH) B CyZeOHOM MOpsiZIKe.

3. Ilpy mnpuuvHeHWM Bpela >KU3HHW, 3[0POBbI0 U UMYILECTBY IOTpebuTesNs BC/eCTBHE
Herpe/IoCTaB/IeHUsT eMy TTOJIHOW W JI0OCTOBEPHOHM MHbopMaruy o ToBape (pabote, yciyre) moTpeOUTesb
BIIpaBe NMOTpPeOOBaTh BO3MeILeHUs] TAaKOTO BpeJia B MOPsiKe, MpelyCMOTPeHHOM CTaTheil 14 HacTOsIero
3aKkoHa, B TOM UHCJe TIOJIHOTO BO3MellleHUss YOBITKOB, TPUUMHEHHBIX TPUPOJHBIM 0OBbeKTaMm,
HaXO/AIIMMCSI B COOCTBEHHOCTH (B/a/leHUH) TIOTpeOuTers.

4. Tlpu paccMoTpeHuM TpeOOBaHMI TOTpeOUTeNsT O BO3MEILeHWH YOBITKOB, TMPUUYMHEHHBIX
HEeZIOCTOBEPHOM WM HeJ0CTaTOUHO II0JIHOM WHdopMalieli o ToBape (pabore, yciyre), HeoOXOAUMO
VCXOJWTh W3 TIPeJTIONoXKeHUss 00 OTCYTCTBUM y TIOTPeOUTeNs CrieldanbHbIX MO3HAaHWKA O CBOMCTBAX M
XapaKTepPUCTHUKaX ToBapa (paboThbl, yC/IyTH).

Cratbs 13. OTBeTCTBEHHOCTb M3rOTOBUTENS (UCIIOMHUTENS, TIPOJABLA, YIOJTHOMOYEHHOMN
OpraHu3alvy Wi YIIOJTHOMOUEHHOI0 MHAUBUAYaJIbHOIO MpeArprHUMaTe s, UMIIOpTepa)
3a HapylleHue TipaB NIoTpebuTenei

1. 3a HapyIleHue TipaB NOTpebuTeNel U3rOTOBUTE/b (UCIIOJTHUTE b, TIPO/IaBeL], YIIOJTHOMOUEHHAsT
OpraHu3alysi WIM YIOJHOMOYEHHbIM WHAWBU/Yya/lbHbIM [peANpUHUMATe/b, UMIIOPTEp) HeceT
OTBETCTBEHHOCTD, IIPe/lyCMOTPEHHYIO 3aKOHOM WJIY JJOrOBOPOM.

2. Eumi vHOe He YCTaHOB/IEHO 3aKOHOM, YOBITKH, TIpPUYMHEHHBbIE TOTpPebUTesNto, Mojexar
BO3MeILIeHUIO B TIOJIHOM CyMMe CBepPX HeyCTOMKH (TIeHH), YCTaHOB/IEHHOW 3aKOHOM WJ/TU I0TOBOPOM.

3. VYmnara HeycToWku (TIeHH) W BO3MellleHWe YOBITKOB He OCBOOOXKJAIOT W3rOTOBUTES
(ucrionHUTeNs, MPOJABLA, YIIOJHOMOYEHHYIO OpPraHM3aljii0 WM YIIOJIHOMOUYEHHOrO0 WHAUBHAYaIbHOIO
TipeATIpUHUMAaTesisl, UMIOpTepa) OT HCIIOJIHEHUWs] BO3JIO)KEHHbIX Ha Hero o00s3aTesibCTB B HaType Tiepep
noTpeduTeNieM.

4. 3rotoBuTenb (UCMONHUTEb, TIPOJaBel], YII0JIHOMOUYeHHAasi OpraHy3aLys Ui YII0JIHOMOYEHHbIN
WH/UBH/yalbHBIN TIpeATNPUHHAMATEIb, UMIIOPTepP) 0CBOOOK/IAeTCsl OT OTBETCTBEHHOCTH 3a HEHCIIO/IHEeHHe
00s13aTe/IbCTB WM 3a HeHajjlekalllee HCIOoJHeHHe 00s3aTeNbCTB, eC/d JOKaKeT, UTO HeMCIIoJIHeHHUe
00s13aTeNIbCTB WM WX HEHaJyie)kalllee WCTIONHeHWe TPOM30II0 BC/IeACTBUE HEMpeooIMMON CUJIBI, a
TaK)Ke 10 UHbIM OCHOBaHUSIM, IPeJlyCMOTPEHHBIM 3aKOHOM.

5. TpeGoBanust moTpebutenss 00 yriate HeyCTOWKW (TIeHU), MPeAyCMOTPEHHON 3aKOHOM WM
JIOTOBOPOM, TO//IEXKAT y/IOBIETBOPEHUIO U3rOTOBUTE/EM (UCIIONIHUATEeNeM, TIPOJABLOM, YTIIOJTHOMOYEHHOMN
opraHu3alieid WIX YIOJHOMOUEHHBIM HWHAWBUAYaJbHbIM TpeATNpUHUMAaTe/ieM, WMIIOPTepOM) B
00pOBOTEHOM TIOPSIZIKE.

6. Ilpu ypoBneTBOpeHMH CyAOM TpeOOBaHMI TMOTpPeOUTeNs, YCTAHOB/IEHHBIX 3aKOHOM, Cy[
B3bICKMBAeT C M3rOTOBUTeNsl (WCIIOJMHUTENs, T[poJaBlia, YINOJHOMOUYEHHOW OpraHu3alud Wid
YTIOJTHOMOYEHHOTO ~ MHAVBUAYA/JBLHOTO — TIpeJNpUHUMATeNIs, UWMIIOpTepa) 3a HecoO/loJeHHe B
JN0OpOBOIEHOM  TOpsiIKe YZOBIeTBOpeHus TpeboBaHWi moTpebutens mTpad B pa3Mepe TSIThAECST
TIPOLIEHTOB OT CYMMBbI, TIPUCYK/IEHHOM CyZIOM B T0/1b3Y TIOTpeOuTeIS.
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Ecmu ¢ 3asBieHWeM B 3alUTy TpaB I[OTPeOUTENsT BBICTYIAIOT OOIeCTBEHHbIE O0beAVHEHUS
notrpebuTesielt (MX acCOLMALMU, COFO3bI) WM OpPraHbl MECTHOTO CaMOYTIpaBJIeHus], MAThECAT TPOLIEHTOB
CYyMMbI B3bICKAHHOTO IITpada MepeuncsitoTCs yKa3aHHbIM 00beJUHEHUsIM (MX aCCOLMAI[USIM, COHO3aM)
WM OpraHaMm.

7. lllTpad, mpeyCMOTPeHHBIM OYHKTOM 6 HacTOsIIIIel CTaTb, He TIO//IeXKUT B3bICKAHUIO B Cyvae,
€C/IU M3TOTOBUTE/Nb (MCIIO/IHUTE b, TPOJaBell, yIOJHOMOYeHHasi OpraHu3alus WM YIOJTHOMOUYEeHHBIH
WH/IMBUYalbHBIA  TpeANPUHUMATe/ b, HWMIIOPTEDP) B /I0OPOBOJILHOM TIOPSIIKE HE  YOBIETBOPUII
TpeOOBaHUS TIOTpEOUTE/IST TI0 BUHE IMOTPeOUTessA, B TOM UYWC/e B C/yuae YKIOHEHHUs MMOTpeOHTess OT
COBEpIIEHUs] JIeHCTBUM, MPEeAYyCMOTPEHHBIX HACTOSIIUM 3aKOHOM, JIMOO TaKOro HEWCIIOJHEHUS WM
00s13aTe/IbCTB, B pe3yJ/ibTaTe KOTOPOTO0 W3rOTOBUTENb (MCIIOMHUTENb, TPOJaBel, YIOJHOMOUeHHast
OpraHu3aliys WK YIIOJHOMOUeHHbIM UHAWBUYA/TbHBIM NpeArpUHUMAaTe/ b, UMIIOPTep) OKa3ascs JUIleH
BO3MO>XHOCTH B J0OPOBOJIEHOM TIOPsIJIKE y/I0OBJIETBOPUTE TPeOOBAHKS TTOTpeOUTe IS,

[Itpad, nmpeaycMOTpeHHbIM MYHKTOM 6 HaCTOSAIeN CTaTbd, TakKe He TMOAJIeXKUT B3bICKAaHUIO B
cjlyyae, eC/d  W3TOTOBUTENb  (UCIIOJHUTENb, TIPOZaBel], YIOJHOMOYEeHHass OpraHu3alys WIH
YIOJHOMOYEHHbIN WHAWBU/ya/IbHBIN MpeArpUHUMaTe /b, UMIIOPTEP) He WCTIOJHWI WU HeCBOeBpeMeHHO
WCTIONIHWA/T YCTAHOBJIEHHbIE HACTOSIL[UM 3aKOHOM 00si3aTe/ibCTBa Iepej, TOTpeOuTeseM BCJie/ICTBHE
HapyIlIeHUs] CBOUM KOHTpAareHTOM 00513aHHOCTEH 0 MOCTaBKe TOBApPOB (BBITIOJTHEHUIO PabOT, OKa3aHMIO
yCyT), HeoOXOJUMBIX /il UCTIO/IHEeHUsT 00s13aTesibCTB 1epes; ToTpeOuTenieM, 3a UCK/IIOUEHHEM Ciydas,
eCJId U3rOTOBUTENb (UCIIOIHUTEb, TMpOJaBell, YIOJHOMOUEHHas OpraHu3alysi WU YIIOJHOMOUeHHbBIN
WH/IMBUAYalbHBIA TIpeJIIpUHUMAaTe/ b, UMIIOPTEP) [eMCTBOBa/ Hel0OpPOCOBECTHO WM HepPa3yMHO TIpU
BbIOOpE TaKOTO KOHTpAreHTa.

B cnyuae, eciu 10 obpaiiieHusi 1oTpebuTesissi B CyZA, MeXAy W3rOTOBUTeNeM (HCTIOTHUTENEM,
MpOJIAaBI[OM,  YIOJHOMOYEHHOW  OpraHu3aiedd  WIM  YIOJHOMOUEHHBIM  WH/WBUJYaJTbHBIM
nipeAripUHUMaTesieM, HWMIIOPTEPOM) U TOTpebuTesieM  3aK/lOUeHO MeJWaTUBHOE  COTJiallleHue,
npeaycMotpeHHoe DejepanbHbiM 3akoHOM OT 27 wronst 2010 roga N 193-d3 "O6 anbTepHaTUBHOMN
ripolie/lype yperyJupoBaHMsi CIIOPOB C yyaCTHeM IIOCpe/iHWKa (Tipoleaype Meauauuu)", 1mrpad,
TIpe/lyCMOTPeHHbIN MYHKTOM 6 HacTosiled CTaTbH, CY/JOM He B3bICKUBAeTCs, 3a MCKIIOUeHUeM CJTyuaes,
eC/IU Takoe MeJuaTUBHOe CorJiallleHHe He ObLJI0 WCIIOMHEHO T0 BWHE W3rOTOBUTESs (WMCTIOTHUTENS,
TMpo/iaBlia, YIIOJIHOMOUEHHOW OpraHu3aliy Wi YIIOJIHOMOUeHHOT'0 UH/IUBHU/YaSbHOTO MpeArpUHUMAaTeIs,
HMMITOpTepa).

8. Ecn vHOe He yCTaHOBJIEHO 3aKOHOM, YCTYTKa TOTpeOuTesieM TpaBa TpeOoBaHMsi 00 yriiare
HeyCTOWKHU (TieHu), pa3Mep KOTOpO# ompejie/ieH B COOTBETCTBUU C MYHKTOM 1 cTaTbu 23 HACTOSILErO
3akoHa, U mTpada, yKa3aHHOrO B MYHKTe 6 HACTOSIIEeN CTAaTbH, JIUITY, He SIB/SIOIIEMYCs TTOTpeOuTesiem,
He JIONyCKaeTCsl, eC/IM Takasl YCTYIKa COBepIIaeTCsl [0 BCTYTUIEHUS] B 3aKOHHYIO CUJTY pelleHUs CyZa O
B3bICKAHWM YyKa3aHHBIX HeYCTOWKW (meHu) W (wiu) itpada. [Ipu coBepilieHWH TakKoMl Cle/IKM OHa
TIPU3HAETCs] HUUTOXXHOM.

Crarbsa 14. VimyniecTBeHHasi OTBeTCTBEHHOCTb 3a BpeJl, IPUUMHEHHbIN BC/eICTBHEe HeJ0CTaTKOB
ToBapa (paboThkl, yCIyTH)

1. Bpen, TpPUYMHEHHBIM JKW3HW, 3[0POBbI0 WIM WMYILECTBY TIOTpebuTesss BC/IeACTBHE
KOHCTPYKTHBHBIX, IMPOW3BOZCTBEHHBIX, PELIENITYPHBIX WM UHBIX HEJOCTaTKOB ToBapa (paboTkl, YCIyTH),
TI0/I/TeXKUT BO3MELL[eHUIO B TT0JTHOM 00beMe.

2. TlpaBo TpeGoBaTh BO3MeIleHUs] Bpeja, TNPUUUHEHHOTO BCJIEACTBHE HEJOCTAaTKOB TOBapa
(paboThbl, ycayru), IprU3HaeTcs 3a JH0ObIM IMOTepIeBIINM He3aBUCUMO OT TOTO, COCTOSIT OH B JJOTOBOPHBIX
OTHOLLIEHUSIX C OPOAABLIOM (UCTIOJHUTEIEM) UK HeT.

3. Bpeq, pUuMHEHHbBIN XKU3HU, 3Z0POBBI0 WIM UMYILECTBY MOTPeOUTe/ s, MO/I/IEKUT BO3MeEIIeHHIO,
€CJTH BpeJ IPUUMHEH B TeUeHHWe YCTaHOBJIEHHOTO CPOKa CJTy>KObI MJTH CPOKA TOZAHOCTH ToBapa (paboThi).

Eciu Ha ToBap (pe3ysbTaT paboThl) JO/DKeH ObITh YCTaHOBJ/IEH B COOTBETCTBUM C MYHKTaMH 2, 4
CTaThbl 5 HACTOSAIIero 3akOHa CPOK CAYXObl WM CPOK TOAHOCTH, HO OH He YCTaHOBJ/EH, Jubo
notrpebuTesr0 He Oblsla TIpeJjOCTaB/IeHa T0JIHasi U JOCTOBepHasi MHGOPMaLYsl O CPOKe CJTy>KObl T CPOKe
rOAIHOCTH, MO0 TOTpebuTeNh He ObUT MPOMHGOPMHPOBAH O HEOOXOAMMBIX JEMCTBUSX TI0 UCTEUEHUH
CpoKa Ciy>KObl WM CpPOKAa TOJHOCTH U BO3MOXKHBIX TOC/IEACTBUSIX TIPU HEBBLITIOJTHEHWM yKa3aHHbBIX
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JercTBul, MO0 ToBap (pe3y/ibTaT pabOThI) MO MCTEUEHUH 3TUX CPOKOB TIPEZICTaB/IsIeT OMAaCHOCTh JIJIs
JKV3HU U 3710POBbSL, Bpe/ MO//IeXKUT BO3MEL|eH!IO He3aBUCHMO OT BPeMeHU ero PUUYMHEeHHs.

Ecmm B cOOTBeTCTBMM C MYHKTOM 1 CTaTby 5 HACTOSALLEro 3aKOHa U3rOTOBUTE/Ib (UCIIO/THUTE/b) He
yCcTaHOBU/ Ha ToBap (paboTy) cpok cayObl, Bpe[ MOAJIEXXAT BO3MEIeHHIO B C/lyuae ero NMPUYMHEHUs B
TeueHue JeCITH JIeT CO JHs repejauu ToBapa (paboThl) MOTpeOUTet0, a e/ [IeHb Tiepe/ilaurl YCTAaHOBUTD
HEBO3MO>XKHO, C /IaThl U3TOTOBJIeHUsI TOBapa (OKOHYAHUS BBITIOJTHEHUsI PaOOThI).

Bpeq, npyuunHeHHBI BCIEACTBUE HEJOCTAaTKOB TOBapa, MOJ/IEXUT BO3MELLEHUIO MPOJaBLIOM WA
W3rOTOBUTEJIEM TOBapa 1o BbIOOPY MOTeprieBLIero.

Bpen, mpuuMHeHHBIH BC/IeACTBUE HEIOCTaTKOB PabOThl WM YC/IYTH, TOAJIEXKUAT BO3MEL[EHUIO
VICTIO/THUTEJIEM.

4. WsrotoBuTenb (MCHOMHUTENb) HeCeT OTBETCTBEHHOCTb 3a Bpell, NPUYMHEHHBIM >KW3HU,
3[JOPOBbI0 WM WMYILECTBY TOTpPeOuTeNss B CBS3U C HCIOMb30BaHWEM MaTrepuasnoB, 000pyZoBaHUs,
WHCTPYMEHTOB M WHBIX CPEeZCTB, HEOOXOJMMBIX /s TIPOM3BOJCTBA TOBApPOB (BBIMOJHEHUs paboT,
OKa3aHusl yC/Iyr), He3aBUCKMMO OT TOTO, N03BOJIS/I YPOBEHb HAayUHBIX U TEXHUUECKWUX 3HAHUW BBISIBUTH UX
ocoOble CBOWCTBA WK HET.

5. M3roToBuTe/Nb (UCIOTHUTEb, TIPO/iaBel]) OCBOOOKAAETCSI OT OTBETCTBEHHOCTH, eC/IU JJOKaXKeT,
YTO BpeJ| MPUUMHEH BCJIE/ICTBHE HEINPeoA0MMONM CU/IbI WK HapyIeHUsl OTpeOuTe/IeM yCTaHOBIEHHBIX
TIPaBUJ/I MCTIO/Ib30BAHKSI, XpPaHEHUSI W/ TPAHCTIOPTUPOBKU ToBapa (paboThl, yCIyTH).

Cratbsa 15. KomrieHcanusi MOpaabHOT0 BpeJa

MopanbHbIli  Bpefl, TIPUUMHEHHBbIM [OTPEOUTEN0 BC/IEACTBUE HAPYIIEHUS HW3rOTOBHUTEIEM
(McriosTHUTE IEM, TIPOJABIIOM, YTIOJTHOMOUYEHHOW OopraHu3aljiei Wid yIoJHOMOYeHHbIM WH/AWBUYaTbHBIM
npeAripUHIMATeIeM, WUMIIOPTEPOM) TIpaB TOTPeOUTeNs, MpeAyCMOTPEHHBIX 3aKOHAMH W TIPAaBOBBIMHU
akTamu Poccutickoit ®ejiepaliuy, peryJupyrIMMU OTHOIIeHUsT B 00/1aCTH 3allUThI TIpaB MOTpebuTeei,
TIO//IEKUT KOMITEHCAIIMM TIPUUMHUTE/IEM Bpe/la TIPM HaJMUWM ero BWHBL. Pa3Mep KoMIeHCal[uu
MOpaJIbHOT'O Bpe/ja OTpe/iesisieTCsI Cy/JOM U He 3aBUCUT OT pa3Mepa Bo3MellleHHsl UMYIIleCTBeHHOTO Bpe/a.

KomrmeHcarust MOpasibHOTO Bpe/ia OCYITIeCTB/ISIETCSI He3aBUCUMO OT BO3MEII[eHUS] UMYIIeCTBEHHOTO
Bpe/ia 1 TIOHeCEeHHBIX TIoTpebrTesIeM yObITKOB.

Cratbsa 16. HezmonycTrMble yC/IOBHSI OTOBOpA, YILEM/ISIOIIMe TpaBa MOTpPeOHTesIs, 3arpeThl U

00s13aHHOCTH, HajlaraeMble Ha TIPO/iaBLIa (MCTIOTHUTES, B/Iafie/blia arperaTopa)

1. HemomycTUMBIMH YC/IOBHUSIMM [JIOTOBOpA, VIIEMJ/SIOIIMMH TIpaBa IOTpeOWTesis, SIB/ISIOTCS
YC/I0BUSI, KOTOpble HApyLIalOT TpaBW/a, YCTaHOBJEHHbIe MeXXIyHapOAHBIMM JoroBopamMu Poccuiickoi
denepauyy, HACTOALIMM 3aKOHOM, 3aKOHAMM M TPHWHKWMaeMblMUM B COOTBETCTBUM C HUMHM HWHBIMU
HOPMAaTHBHBIMU TPABOBLIMM akTamMu Poccuiickoii @eqepaliuu, peryvpyroIMMUA OTHOIIEHHST B 00/1aCTH
3alUTHI TIpaB ToTpeOuTeneil. HenorycTiMblie yCIOBUSI [JOTOBODA, YIIEeMJISIOIIME TpaBa IOTpeOuTess,
HUUTOXKHBI.

Ecsiu BK/IIOUeHHe B IOTOBOP yCJIOBUM, YIL@MJISIFOLIMX TPaBa MOTpeOuTessi, TIOBIeK/I0 TIPUYMHEHHe
yOBITKOB TMOTPeOUTEMI0, OHHU TIOJIeXKaT BO3MEIEHUI0 TIPOJAaBI[OM (HM3rOTOBHUTEIEM, WCIIOJTHUTETIEM,
MMIIOPTEPOM, BJlafieiblieM arperaTopa) B MOJIHOM 00beMe B COOTBETCTBMM CO CTaTheil 13 HacTosIero
3aKoHa.

TpeboBaHue oTpedUTesIsE 0 BO3MellleHUH YOBITKOB TIO//IeXKUT yI0BJI€TBOPEHUIO B TeUeHUe JeCATH
[IHeW CO [IHA ero npe/bsiB/IeHHUs.

2. K HeJ101yCTUMBIM YC/IOBUSIM JIOTOBOPA, YILIeMJISIOIINM TIpaBa NMoTpeOuTesi, OTHOCSTCS:

1) yc/ioBusi, KOTOpbIE TIPeOCTaB/ISIOT NPOAABLY (M3rOTOBUTETIO, UCTIOTHUTEIIO, YIIOJTHOMOYEHHOU
OpraHu3alii WIA YIIOJIJHOMOYEHHOMY WH/JVBU/yalbHOMY IpeAIIPUHUMATENI0, UMIIOPTepy, BrajesbLy
arperatopa) TpaBO Ha OJHOCTOPOHHHWM OTKa3 OT WCIOJHeHUs1 00s3aTenbCTBA WM OJHOCTOPOHHEee
v3MeHeHUe YCIoBUE 0bsi3aTenbcTBa (TpeameTa, LieHbl, CPOKA M WHBIX COTJIACOBAHHBIX C TOTpebuTenem
YCJIOBUM), 3a MCK/IIOUEHWEeM C/yuyaeB, €C/M 3aKOHOM WM WHBIM HOPMAaTUBHBIM [PaBOBBIM aKTOM
Poccuiickoii @epepaiiuu npeZlyCMOTpeHa BO3MOKHOCTD TPe/IOCTaB/IeHHs IOTOBOPOM TaKOTro MpaBa;

2) yCIIOBUSI, KOTOPbIe OTPAHUYMBAIOT MPABO MOTPeOUTE ISt Ha CBOOOHBIN BBIOOD TEPPUTOPUATTBHOMN
MO/ICYAHOCTU CIIOPOB, MPeyCMOTPEHHbI YHKTOM 2 cTatbd 17 HacTosiero 3akoHa;




3) ycnoBus, KOTOpble YCTaHABIWBAIOT A TIOTpeOuTenst uTpadHble CAaHKUWU WA HHbBIE
00513aHHOCTH, TIPESATCTBYIOLHEe CBOOOAHOM peany3aliiy NpaBa, YCTaHOBJIEHHOTO CTaThel 32 HACTOSIIEro
3aKOHa;

4) ycyioBUsl, KOTOPbIe UCK/TFOUAIOT WA OTPAHUUYMBAIOT OTBETCTBEHHOCTh TIPO/iaBLia (M3rOTOBUTEJIS,
WCTIOJTHUTEJIS,  YIIOJHOMOYEHHOM  OpraHv3alid  WIA  YIIOJIHOMOYEHHOTO  WH/AWBHUYaTbHOTO
nipeAripUHUMaTesis, WMIIOpTepa, Bjajesblla arperaTopa) 3a HEWCIIOJHEHWe WM HeHajjiexKallee
UCTIO/THeHre 00513aTeTbCTB TI0 OCHOBAHUSIM, He TTPeZlyCMOTPEHHBIM 3aKOHOM,;

5) ycioBus, KOTOpble O0O0YC/OB/IMBAlOT TpHoOOpeTeHHe OJHHUX TOBapoB (paboT, ycayr)
o0si3aTeNlbHBIM TIPUOOpPeTeHWeM WHBIX TOBapoB (paboT, yCiIyr), B TOM UHC/Ie TIpelyCMaTpUBAIOT
o0si3aTesibHOe 3aK/IF0UeHHe UHBIX J0TOBOPOB, eC/TH MHOe He MpelyCMOTPeHO 3aKOHOM,;

6) ycCnoBus, KOTOpble TPeAyCMAaTPUBAIOT BBITIOJHEHHWE [OMOJHUTEBHBIX paboT (OKa3aHue
JIOTIOJTHUTE/TBHBIX YC/IYT) 3a TIaTy 6e3 roJiyueHUst COrIacusi oTpeouTes;

7) yC/ioBUsl, KOTOpble OrPaHWUYMBAIOT YCTaHOBJIEHHOe cTaThed 16.1 HacTosiero 3akoHa MpaBo
rotpebuTesisi Ha BBIOOP criocoba ¥ hopMbI OTUIaTHI TOBApOB (paboT, yciyr);

8) yc/ioBuSsi, KOTOPBIe COJiep>KaT OCHOBAHUS JOCPOYHOTO PaCTOP)KeHHs JOrOBopa To TpeOOBaHHIO
npoziaBla (MCIONHUTeNs,, BJaje/blla arperatopa), He TIpeJyCMOTPeHHble 3aKOHOM W/IA WHBIM
HOPMAaTUBHBIM NPaBOBbIM akTOM Poccuiickon ®epeparuu;

9) ycnoBusi, KOTOpble YMeHbIIalOT pa3Mep 3aKOHHOM HeyCTONKY;

10) ycsoBusi, KOTOpble OrpaHMYMBAIOT IPABO BbIOOpa BUZA TpeOOBaHWH, TPeAyCMOTPEHHBIX
nyHKTOM 1 ctatey 18 v myHKTOM 1 cTathy 29 HacTOsAIEro 3akKoHa, KOTOPbie MOTYT OBITh TPeAbsB/IEHbBI
NpoJiaBLly (M3rOTOBUTENIO, WCTIONHUTENIO, YTIOJIHOMOYEHHOW OpraHW3aludl WA YTIOJIHOMOYEHHOMY
WH/IMBUYalbHOMY TIpeANpPUHKAMATEe/F0, WMIIOPTepy) TIpH TpOZake TOBApOB (BBIMNOJIHEHUH paboT,
OKa3aHWU YC/IyT) HeHaJJIeXKalllero KauecTBa;

11) ycnoBusi, KOTOpble yCTaHAB/IWBAIOT 00s3aTe/bHBIA [OCyAe0HbIN TIOPS0K PacCMOTPeHHs
CTIOpPOB, eC/IM TAKOH TMOPSI/IOK He MpeJyCMOTPeH 3aKOHOM;

12) ycsioBUs, KOTOpble YyCTaHAB/IMBAIOT [/ TOTpPeOuTensi 00S3aHHOCTb TIO /I0Ka3bIBaHHUIO
oTipefie/IeHHBIX 00CTOSITeNbCTB, OpeMst J0Ka3bIBaHUsI KOTOPBIX 3aKOHOM He BO3/I0’KeHO Ha TIOTpebuTers;

13) ycsioBUs, KOTOpble OTrpaHUUMBAIOT TIOTPeOMTeNsT B CpeAcTBaX M crocobax 3aliyThl
HapyILIeHHBIX TPaB;

14) ycsoBusi, KOTOpbIe CTaBAT YAOBIeTBOPeHHe TpeOoBaHUI MOTpebuTesell B OTHOIIIEHHH TOBapOB
(pabor, yciyr) ¢ HeJoCTaTKaMH B 3aBUCHMMOCTb OT YCJIOBHWM, He CBS3aHHBIX C HEJOCTaTKaMH TOBAapOB
(pabor, ycayr);

15) wHBle yC0BUS, HapylIalolie TpaBWU/ia, YCTAaHOBJEHHbIE MEXIYHapOJHBIMU JIOTOBOPaMH
Poccutickoit ®esepaliiy, HaCTOSAIIMM 3aKOHOM, 3aKOHAMU W TIPUHUMAaeMbIMHA B COOTBETCTBUM C HUMH
WHBIMH HODMAaTHMBHBIMH TIPaBOBBIMH akTamMu Poccutbickoi Pezepaiiiv, peryivpyroMMMUA OTHOLIEHHS B
00/1acTH 3al[UThI TIPaB MMOTpeOuTe /Iel.

3. TlpogaBer; (WcrosHWTENb, Bafiefiel] arperaropa) He BIpaBe OTKa3biBaTh B 3aK/IFOUEHHH,
WCTIOJTHEHUM ZIOTOBOpa, HarpaB/eHHOro Ha TipuobpeTeHue OfHUX TOBapoB (paboT, yc/yr), MO MpUUKHEe
OTKasa TOTpebuTenss B TIpUOOpeTeHWM WHBIX TOBAapoB (pabot, ycayr). YOBITKHM, TpPUYMHEHHbIe
MOTpeOUTe/II0  BCJ/IEZICTBHE HapYIIeHWs ero IpaBa Ha CBOOOJHBIM BLIOOp TOBapoB (pabot, yciyr),
BO3MeIIAI0TCS MTPO/IaBLIOM (MCIIO/THUTEEM, BiaZie/iblieM arperaTopa) B TIOJTHOM o0beMe.

3ariperiaeTcsi yIoBeTBOpeHre TpeboBaHui moTpebrTeneil B OTHOIIIEHUH TOBAapoB (paboT, yciyr) ¢
HeJJ0OCTaTKaMH CTaBUTh B 3aBUCHMOCTb OT YCJIOBWHM, He CBs3aHHBIX C HeJOCTaTKaMu TOBapoB (pabor,
yCIIyT).

3ampeljaeTcsi OTKa3 B 3aK/FOUEHWM ZOTOBOPAa M BO BHECEHWHM W3MEHEHHi B JIOTOBOP B CiIyuae
TIPaBOMEpPHOT0 yKa3aHWs TMOoTpeOuTesieM Ha HeJOMyCTHMble YCJIOBUS [JOTOBODA, YIIEMJISIOIINE TpaBa
NoTpeOuTesIsl, B LIe/IAX UCK/IIOUeHUs] TAKUX yC/IoBUM. [Ipu ripeabsiBieHun riotpeburtesniem TpeboBaHus 00
WCK/TIOUeHUM W3 JI0rOBOpa HEJOMYCTUMbIX YCJIOBUM J[IOTOBOpA, VIIEM/SIIOIIUX TpaBa TOTpeOuTess,
yKa3aHHOe TpeOOBaHUeE TOJJIE)KUT PAaCCMOTPEHUIO B TeueHWe JeCSATH JHEeW CO JHS ero TpeAbsBIeHUs C
00si3aTe/IbHBIM M3BelljeHHeM TOTpebuTesisi 0 pe3y/bTaTaX pPacCMOTPEHUs] U TIPUHSATOM MOTHUBHUPOBAHHOM
PeLIeHUH TI0 CYIeCTBY YKa3aHHOTO TpeboBaHwUs.
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3.1. TIpomaxka [OMO/IHUTE/NBHBIX TOBApPOB (BBITIOJTHEHWE [OTO/IHUTE/NBLHBIX paboT, OKa3aHHUe
JIOTIO/THUTE/IbHBIX YCJIYT) 3a OTZe/IbHYI0 I/1aTy OCYLIEeCTBJISIeTCs MPOJaBLIOM (UCTIOHUTE/EM, BajerblieM
arperaTopa) UCK/IFOUUTETBHO C COT/IaCHsl TOTpeOuTeIs.

[TorpebuTesns BripaBe MoTpeboBaTh OT TMpOAAaBLA (MCIIOMHUTESS, BaJesiblja arperaropa) Bo3Bpara
yTUlaueHHOM JIeHeXXHOM CYyMMBI 3a TpOo/laHHbIe 6e3 ero corJiacust JOTOTHUTE/IbHbIE TOBAphI (BLIITO/THEHHbIE
JIOTIOJTHUTEe/TbHbIe pabOThI, OKa3aHHbIE [JOTIOIHUTe/IbHbIE YCITYTH).

3amperjaeTcsi HaBsi3bIBaHWE TIOTPeOWTENIO /IOTIOJIHUTENbHBIX TOBapoB (paboT, ycayr) 3a
OTAENBHYIO TIIaTy IyTeM IpeJJjIoKeHUs] TIOTpeOUTent0 [0 3aKk/IHOueHHs [OroBopa O NpHOOpeTeHUd
OCHOBHBIX TOBapoB (paboT, ycayr) mnpuoOpecTH [OTOJIHUTe/bHbIE TOBaphbl (paboThl, YC/IyTH) WK
3aK/IFOUUTh  WHble  JIOTOBOPBI, TpuoOpeTeHWe WM  3aK/IlOueHWe KOTOPbIX — O0YCIOBIMBAeTCs
00s13aTeIbHOCTBIO TIPY TTPUOOPeTeHNH OCHOBHBIX TOBApPOB (PaboT, yC/yT), ec/ii UHOe He MpeAyCMOTPEeHO
3aKOHOM.

[ToTpebuTes BIpaBe OTKAa3aThCsl OT OIJIAThI HABSI3aHHBIX /IOTO/IHUTE/ILHBIX TOBAapoB (pabor,
yCJIyT), a ec/ii OHM OTJlaueHbl, BripaBe MoTpeboBaTh OT Mpo/jaBiia (MCIIOHUTEJIS, B/aje/blia arperaropa)
BO3BpATa yIjlaueHHOMW JIeHEeXKHOW CYMMBI.

TpeboBanue moTpebuTenss 0 BO3BpaTe YIUIAUeHHOW 3a HaBsi3aHHBIE [OTIOJTHUTE/bHbIE TOBaphl
(paboThl, ycayru) uaM mpuoOpeTeHHble 0e3 ero Coryiacus JOTOJHUTebHbIe TOBapbl (BBITOJTHEHHBIE
JIOTIO/THUTeNIbHbIe  PabOThl, OKa3aHHbIE [OTOJHUTE/IbHbIE YCIyTH) [JeHeXXHOHM CYMMbI TIOJJIEXKUT
V/IOBJIETBOPEHHIO B TeUEHHE TPeX JHEH CO [HS MpeAbsiBIeHUs] YKa3aHHOTO TpeOOoBaHUsI.

Cornacue mioTpeOuTensi Ha TipuoOpeTeHHe  /IOTIOJIHUTENBHBIX  TOBApOB  (BBLITIOJTHEHHE
JOTIOJTHUTENIBHBIX Pab0T, OKa3aHWe [OTOJHUTENBHBIX YCAyT) 3a I1aTy o¢GOpM/IsieTcsl TPO/aBIIOM
(ucnosiHUTENEM, B/aZiesiblieM arperaTopa) B MMCbMeHHOM (hopme, ec/ii MHOe He TpelyCMOTPeHO 3aKOHOM.
OO6s13aHHOCTD ZI0Ka3aTh Ha/IM4YKe TAaKOTO COTJIacusi U 0OCTOSITeNbCTBA, B CUTy KOTOPOTO TaKOe COorJiacue
He TpeOyeTcsi, BO3/1araeTcst Ha Mpo/aBiia (MCIIOIHUTeJIs], B/lafie/blia arperaTopa).

[TpocraBneHue NpoJaBLOM (KMCIOIHUTE/IEM, B/ajie/blieM arperaropa) aBToMaTUUeCKMX OTMETOK O
corylacu TioTpebuTesisi Ha TIpUOOpeTeHHe [OTOJHUTENbHBIX TOBAPOB (BBIMOJIHEHHWE [IOTIOJIHUTETBHBIX
paboT, OKa3aHHe [JOTOJIHUTE/NbHBIX YC/IYT) WM BbIpaXKeHHE TMPOJABIIOM (UCIIOJHUTEIEM, BaJe/blieM
arperatopa) 3a TMOTpeOWTe/si TAaKOro corjacus B HMHOM Buje /ubo GopMupoBaHUe TIPO/aBLIOM
(ucrioiHUTeNIEM, B/afiesiblieM —arperatropa) yCJOBWM, TMpeAroJiararmliuX M3HauaJbHOE COrJlacue
norpebuTensi Ha TipuoOpeTeHHe [OTIOJIHUTENBHBIX TOBApPOB (BBIMOJIHEHWE JOTIOJHUTEbHBIX pabdor,
OKa3aHue JIOTIO/THUTE/IbHBIX YCIIYT), He [JOMyCKaeTCsl.

4. TlpopaBel] (WMCIIOJHUTEb, BJafiesiel] arperatopa) He BIpaBe OTKa3blBaTh IOTpeOUTENT0 B
3aK/TFOUEeHHH, UCTIOJTHEHNH, U3MEeHEeHUU WM PAaCTOP>KEHUM ZI0rOBOpa C MOTPeOUTe/IeM B CBS3U C OTKa30M
noTpeOuTesNsi TIPeJOCTaBUTh T€PCOHA/IbHBbIE JaHHBbIE, 3a HCKIFOUYEeHHEM CJ/iyuaeB, ec/i 00s13aHHOCTb
Tpe/oCTaB/ieHUs] TaKUX [JAHHBIX TIpelyCMOTPeHa 3aKoHoJaTelbCcTBOM Poccuiickoit defepauyy wiv
HerocpeJICTBEHHO CBsi3aHa C MCTIOJTHEHHEM [IOT0BOPA C MOTpeduTesneM.

[Tpu npeabsiBIeHUU TIOTPeOUTe/IeM TpeOOBaHUS O MpeAOCTaB/IeHNMd UHGOPMAIMK O KOHKPETHBIX
MpUUMHAX W TIPAaBOBbIX OCHOBAHUSIX, OIpeJeNsioMX HEBO3MOKHOCTb 3aK/IHOUeHHsl, MCIOTHEeHUS,
W3MEeHEeHUsI WM PaCTOP)KEeHHUs Z0oroBopa 0e3 Tpe[j0CTaB/IeHUS TePCOHAbHBIX [aHHBIX, B MUCbMEHHOMN
dbopme (B ToMm unciie B opMe 3/IeKTPOHHOTO JOKyMeHTa) TipojaBel] (UCIIOHUTe b, B/iajiesiel] arperaTopa)
JIOJDKEeH TIpefloCTaBUTh TaKyl) MH(OpMAaIUI0 B TeueHHWe CeMU JHel CO [HS TIpe[bsiB/IeHUs] YKa3aHHOTO
TpeOOBaHMS.

[Tpogasel; (MCIo/HUTESb, BIaZieNel] arperaropa) NpefocTaBiseT WH(OpMaLMo MoTpeOUTeNo B
TO ¢opMe, B KOTOPOM TIpeqbsBIEHO TpeOOoBaHHe MOTpPeOuTeNss O TIpefoCTaB/ieHHH WH(OpPMaLUA O
KOHKDETHbIX TIPUYMHAX U TIPABOBBIX OCHOBAHUSIX, OMpeAesOlX HEeBO3MOKHOCTb 3aK/IHUeHUs,
WCTIO/THEeHUSI, U3MeHeHHsI UM PaCTOP>KeHUsI ZIoroBopa 0e3 TpejoCTaB/IeHuUs TTePCOHAIBHBIX JaHHbBIX, eC/H
MHOe He yKa3aHo B 3TOM TpeOOBaHUH.

[Tpu npexnbsiBiieHUU TIOTpeOUTe/IeM TpeOOBaHUs O MpeAOCTaB/IeHUd UHGOPMAIMK O KOHKPETHBIX
MpUUMHAX W TIPABOBBIX OCHOBAHUSX, OIPe/e/SIIOIINX HEeBO3MOKHOCTb 3aK/IFOUeHHsl, UCTIOTHEeHUs,
V3MeHeHUsl UM PacTOp)KeHUsl oroBopa 6e3 rpejocTaB/eHus TTePCOHAMbHBIX JJaHHBIX, B YCTHOU (opme
Takast MH(OpMaLys J0/DKHA OBITh ITPeJ0CTaBIeHa He3aMe | TIUTe TbHO.



Crarbsa 16.1. ®opMbI U TOPSAAOK OTUIAThl TIPY TIPO/IaXke TOBAPOB (BBLIMIOJIHEHUM pabOT, OKa3aHUU

ycnyr)

1. TIpopagel (MCTIOTHUTEJTB, B/IaJiefiel] arperatopa B Ciyuyae UCIO/Ib30BaHUSI B CBOe esITe/TbHOCTH
Ha/ITMYHBIX PacueToB C MOTpebHTeIeM) 00s13aH 06eCieunTh BO3MOXKHOCTh OIIaThl TOBApoB (paboT, yciiyr)
MyTeM UCII0/Ib30BaHUs HALIMOHAbHBIX TJIaTEXXHbIX WUHCTPYMEHTOB, a TaKXe Ha/JIMUYHbIX PacyeToB I10
BLIOODPY TIOTpebUTes.

OO6s13aHHOCTL 00€CIeunTh BO3MOXKHOCTh OIUIaThl TOBApoOB (paboT, yCIyr) C HMCMO/Ib30BaHUEM
HalIMOHA/IbHBIX TUIAaTEXKHBIX MHCTPYMEHTOB B paMKax HAIMOHA/JbHOW CHUCTeMbl TUIaTeXHBIX KapT
pacrpocTpaHsieTcsi Ha TIpofaBiia (WCTMOJMHUTe/s, Biaje/blia arperatopa), y KOTOpPOrO BbIpyYKa OT
peasM3allid TOBApOB (BBLITIOJTHEHHWS pabOT, OKa3aHWs YC/IyT) 3a TIPe/IIeCcTBYION[UN KaleHJapHbIM Trof
TIPEBBIIIAET Ba/ILIaTh MU/UTUOHOB pyOIe.

Ecsiu MmecTo oruiatel ToBapoB (paboT, yC/IyT) HaXOAWUTCS B MeCTe, TZie He TIPeJOCTaBJISIOTCS YCIYTH
JocTyma K TIOJBWKHOUW paauoTesnieOHHOM CBSI3M M (WIM) CpeACTBaM KOJIJIEKTMBHOTO [IOCTyMa K
HMHGOPMAL[OHHO-Te/IEKOMMYHUKAIIMOHHOW ceTH "VHTepHeT", TIpoZiaBer] (MCIIOJHUTENb) 0CBOOOXKAAaeTCs
oT 00s13aHHOCTH 00ecreuyuTh B 3TOM MeCTe BO3MOXKHOCTb OIIaThl TOBapoB (paboTt, yciayr) c
WCTI0/Tb30BaHNEeM Hal[MOHA/IbHBIX /IaTeXKHbIX UHCTPYMEHTOB.

[TpomaBer] ocBoOOXAaeTcst OT 00s3aHHOCTH 00€CTeunTh BO3MOXKHOCTb OIUIaThl TOBApPOB C
WCTIOb30BaHHWEeM HAal[MOHA/bHBIX TUIATEKHBIX WHCTPYMEHTOB B TOPrOBOM 0OBeKTe, BbIpyukKa OT
peanu3alid TOBApOB B KOTOPOM COCTaB/sieT MeHee MATH MWITMOHOB pyOsieli 3a Tpe/iiecTBYIOIUMA
KaJleHJJapHbIN To/l.

[Tpogager; (MCTO/MHKTENb, Bajiesiel] arperaTopa), y KOTOPOTO BbIpyUKa OT peasiv3aliid TOBapOB
(BBITIO/IHEHUST pabOT, OKa3aHWs YCIyT) 3a TMpeAlleCTBYIOMIUNA KaJeHJapHbIi ToJ TpPeBbIIaeT ABa/LIATh
MUWITMOHOB pyOsieli, 00si3aH obecrieunTb MOTPeOUTeN0 BO3MOXKHOCTh OIJIaThl TOBApOB (paboT, yciyr)
MyTeM TepeBo/a UPPOBLIX pyoIet.

Ecsu MecTo orutatel ToBapoB (paboT, YC/IyT) HaXOAUTCS B MeCTe, TZie He TIPeJOCTaBIISIOTCS YCIYTH
JIOCTyTla K TIOABW)XHOW pajuoTesieOHHONM CBsi3M U (WIM) CpeACTBaM KOJUIEKTUBHOI'O [IOCTyIa K
vH(bOPMaIMOHHO-Te/IeKOMMYHUKAIIMOHHOW ceTu  "VHTepHeT", TmpojaBel] (WUCIMOJHUTENb, BIajenel]
arperaTopa) 0CBOOOX/aeTcsi OT 0053aHHOCTH 00eCIeunTb B 3TOM MeCTe BO3MOKHOCTh OIIaThl TOBapOB
(pabor, ycayr) myTeMm riepeBozia U poBbIX pyOsIet.

ITpogaser; ocBoOoOXKmaeTcsi OT 0O0S3aHHOCTH 00eCITeUHTh IMOTPeOUTe/N0 BO3MOXKHOCTH OI/IAThI
TOBApOB IMyTeM IepeBo/ia IUPPOBBIX pybsieli B TOProBoM 00BEKTe, BhIPYUKa OT peayu3aljii TOBapOB B
KOTOPOM COCTaBJIsieT MeHee TISITH MAJ/UTMOHOB py0Osiel 3a Mpe/iliieCTBYIOIIWIN KalleHAapHbIH rof.

2. Omtata ToBapoB (paboT, yCIyr) MOXeT IPOU3BOAUTHCS TIOTPeOWTeNeM B COOTBETCTBUM C
yKa3zaHheM TIpoZiaBlja (MCIIOJIHUTENSI) TyTeM pacueTOB uepe3 CyOBEKTOB HAIMOHATBbHOW TUIaTeXHOMU
CUCTEeMbI, OCYIIeCTB/ISIIOLMX OKa3aHWe II/IaTeKHbIX YC/AYT B COOTBETCTBMM C 3aKOHOATETbCTBOM

Poccutickoii ®epepaliid O Hal[MOHA/IbHOM T[/IaTe)KHOM CHCTeMe, eC/id WHOe He YCTaHOB/IEHO
denepambHBIMU 3aKOHAMU WM UHBIMA HOPMaTUBHBIMU TTPABOBBIMU akTaMu Poccutickoit dejepaiiyu.

3. Ilpu omsate ToBapoB (paboT, yCIyr) Ha/JWYHBIMU [leHe)KHBIMU CpeACTBaMHU 00si3aTe/bCTBa
notpeOuTeNsT Tepes TPOZABLIOM (MCIIOJHWTEeM) TIO OrlaTe TOBapoB (paboT, YCayr) CUMTAOTCS
WCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX [IeHe)KHBIX CPeZICTB C MOMEHTa BHECEeHUs HaJMUHBIX JieHeXKHbIX
CpeACTB TpojaBLy (WMCIOJHUTEN0) JMOO TUIaTeXXHOMY areHTy (cyOareHTy), OCYIIeCTB/ISEOILEMY
JesiTeNTbHOCTD T10 TIpUeMy TiiaTexeld (U3NYeCKUx JIHLI.

[Tpu omnsiate ToBapoB (paboT, ycIyr) myTeM MepeBo/ia Mpe0CTaB/IseMbIX IOTPeOUTEeIeM Ha/TMUHBIX
JIeHE>KHBIX CcpeficTB 0e3 OTKphITUS OAaHKOBCKOTO cueTa 00si3aTelbCTBa MOTpebHTeNs mepef; TPOAaBIIOM
(McriosTHUTEIEM) TIO OTIaTe TOBapoB (paboT, yC/Iyr) CUMTAIOTCS WMCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX
JIeHe)KHBIX CpPeAICTB C MOMEHTa BHeCeHUsl MOoTpeOuTe/eM Ha/lWYHBIX [IeHe)KHBIX CPeZACTB KPeJUTHOU
opraHu3aiyu Moo 6aHKOBCKOMY T/IaTEKHOMY areHTy (Cy0OareHTy), OCYILeCTBJISIOIINM /IeATeIbHOCTb B
COOTBETCTBUHM C 3aKOHOZATe/bCTBOM Poccuiickoit ®esiepalivy 0 HalJMOHA/ILHOM TI/IaTe)KHOMN CHUCTeMe.

[Tpu oriate ToBapoB (paboT, yC/ayr) MyTeM TepeBo/ia AeHeXXHBIX CPeJICTB B paMKax MPUMEHSIeMbIX
dopm Ge3HamMUHBIX pacueToB 00s13aTenbCTBA IOTPeOUTe s Tiepes] POAABLIOM (MCIIOTHUTEeIeM) TI0 OrljiaTe
TOBapoB (paboT, yC/Iyr) CUMTAIOTCS UCTIOTHEHHBIMH B CyMMe, YKa3aHHOMW B PacrOpsDKEHWU O TepeBo/e
JeHe)XHBIX CpeJICTB, C MOMEHTa TIOJTBEPXKIEHHUs] ero WCIIOJHeHUs 00C/Iy)KuBaroIlel moTpeduTess
KpeJJUTHOM OpraHu3aLyen.
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4. Tlpu omuiaTe ToBapoB (paboT, yciyr) mpozaBily (MCITOJIHUTE/T0) 3arlpeljeH0 yCTaHaB/IMBaTh B
OTHOIIIEHWH OJJHOTO BH/la TOBApOB (paboT, yC/IyT) pa3/iiuHble LieHbl B 3aBUCUMOCTH OT Criocoba uX OriaTel
TIOCPe/ICTBOM Ha/IMYHBIX PaCUeTOB W/ B paMKax MpUMeHsieMbIX (hOpM Oe3HaTMYHBIX pacyeToB.

4.1. TlpogaBuy (MCMOJSHUTEIO) 3arpelleH0 yCTaHaB/IMBaTh B OTHOLUEHWM OJHOTO BUJA TOBapOB
(pabor, yciyr) pa3nuuHble LeHbl B 3aBUCMMOCTH OT MCIIO/Ib30BaHUs MOTpeOuTesieM CepBHCa PacCpPOUKH
WM oruiaThl ToBapa (paboThl, yciayru) morpeOuTesieM B pPacCpPOUKY WM uepe3 orpeesieHHOe BpeMs, 3a
WCK/TIOUeHHeM CJTy4yaeB, eC/Id [OTOBOpP, YC/OBHUsSI KOTOPOrO TpefyCMaTpPHBAIOT OIUIaTy ToBapa (paboThi,
yCIyTu) ToTpebuTesieM B pacCpOUKy WM uepe3 OIpeJesieHHOe BpeMs], 3aK/IHuaeTcs C Y4YaCTHHUKOM
JKCIlep¥MeHTa B coOTBeTCTBUU C DepepanbHbiM 3akoHOM OT 4 asrycra 2023 rogma N 417-d3 "O
MPOBEJIEHMM SKCIIepUMeHTa [0 YCTaHOBJ/IEHUIO CIeLMaJbHOrO PperyjupoBaHvsl B Le/siX CO3JaHusi
HeOOXOAUMBIX YCJIOBUUM [i/Isi OCYILECTBI€HUS [JesTeJbHOCTH T0 TapTHePCKOMY (MHAHCHPOBAHUIO B
oTAebHBIX CyOBekTax Poccuiickoii defeparyiv ¥ 0 BHeCeHUH U3MeHeHHWH B OT/e/bHbIe 3aKOHO/laTe/IbHbIe
akTbl Poccuiickon ®@enepauun’.

4.2. Tlpu oruiate yciyr, OKa3blBaeMbIX Ha OCHOBaHWHM aDOHEHTCKOro JJ0roBopa B MH(MOpPMaIMOHHO-
Te/IeKOMMYHUKALIMOHHOM ceTu "VHTepHeT" C WCMOMb30BaHWEM caWTa W (WIM) CTpPaHMULbl caWTa B
HMH(OpMal[MOHHO-Te/IeKOMMYHHUKAIIMOHHOW ceTu "VHTepHeT", U (WiM) WHGOPMALIMOHHONW CUCTEMBbI, U
(1) porpaMMsbl [i/1s1 37IeKTPOHHBIX BBIYMC/IMTE/BHBIX MAllWH, UCTIOJTHUTE/IIO 3arlpelljeH0 MCII0/Ib30BaTh
JUIsL TIOJTyUeHUs TIepUOIUUeCKUX TulaTe)kel PeKBU3UThI 0AaHKOBCKOTO cyeTa IMOTpebuTesNss WM JlaHHbIe O
ero 3/7eKTPOHHBIX CPEe/CTBAX IUIaTe)ka, KOTOpble MOTpeOHTenb TMpeJoCTaBU/I paHee W B OTHOLIEHWUU
KOTOPBIX BbIpa3W/I UCIIOJTHUTE/I0 OTKa3 OT MUCIO/Ib30BaHUsI MPY pacyeTax C HUM.

WcnomauTens 06s13aH 06ecrieunTh TIpHeM OTKa3a MOTpeOuTesst OT MUCII0/Ib30BaHUs TIPH pacyeTax C
notpeOuTesIeM paHee TpeOCTaBIeHHBIX MOTpebuTe/leM PeKBHU3UTOB OAHKOBCKOTO CUeTa W/ JIaHHBIX O
ero 371eKTPOHHBIX Cpe/ICTBaXx IlaTeXka, B TOM YMCJ/Ie B 3JIeKTPOHHOM dopme.

5. TlpopaBel] (UCIOSHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKILIKE Yy TMOTpebuTesiss yObITKH,
BbI3BaHHbIE HapyllleHHeM TpeOoBaHMH MyHKTa 1 HACTOSIIEH CTaThU.

Crarbsa 17. Cyge6Has 3aiyTa rpaB rnotpeduTesiei

1. 3aiuTa rpaB notTpebuTe e OCYIIeCTBISIeTCS CYZOM.

3amuTa TpaB  moTpeOWTesiell  yCayr,  OKas3biBaeMbIX  (DMHAHCOBBIMM  OpTaHU3aLUsIMU,
OpraHU3yHIL[MMH B3aUMOJENCTBHe C YIOJIHOMOYEeHHBIM TI0 TIpaBaM ToTpebuTesneil (GUHAHCOBBIX YCIYT B
cootBeTcTBUM ¢ PefepanbHbIM 3ak0HOM "OO yIOJIHOMOYEHHOM TIO TIpaBaM ToTtpebuTeseit prHAHCOBBIX
ycayr", OCylecTB/sieTCsl C 0COOEHHOCTSIMH, YCTaHOB/IEHHBIMU YKa3aHHBIM de/iepabHbIM 3aKOHOM.

2. Vickn o 3amure mipaB moTpebuTeneld MOTyT OBITH MpegbsiB/eHBI TI0 BBIOOPY HCTLA B CYZ, IO
MeCTy:

HaXO’K/eHWsl OpraHu3aliiM, a ec/id OTBEeTUMKOM SIBJISIeTCS WHAMBUAYaAbHBIN MpeJpyHUMareb, -
€ro >KUTe/bCTBa;

YKUTEJIbCTBA WU TIPeObIBaHUS UCTLA;

3aKJ/IIOUeHUs WK UCTIOJTHEHUS 10T OBOPa.

Eciu McK K opraHv3alyu BbITeKaeT W3 JieaTelbHOCTU ee (puavasa WM TpefCTaBUTeNbCTBA, OH
MOJKeT OBITh MpebsBIIeH B CYZ 110 MeCTy HaXOKAeHus ee (huMasa Wiv NpeACcTaBUTe/IbCTBA.

3. TloTpebutenu, WHbBIE WCTLBI TI0 WCKaM, CBs3aHHBIM C HapylleHHeM TipaB MoTpeOuTene,
0CBOOOXKJAIOTCS OT YIUIaThl TOCYJAPCTBEHHOM TOLIIMHBI B COOTBETCTBHUM C 3aKOHO/ATebCTBOM
Poccutickoii ®@efepaliuu 0 Hajorax v coopax.

I'napa II. 3amuTa npaB noTpeduTesiell MPU MPoJa)ke TOBAPOB MOTPeOHTe 1AM

Cratbs 18. IIpaBa motpebuTeisi mpy oOHapyKeHUH B TOBape HeZI0CTaTKOB

1. TloTpebuTens B ciyuae oOHapy>KeHHsI B TOBape HEIOCTaTKOB, €C/TH OHU He ObUTH OrOBOPEHBI
TIPO/IaBLIOM, TIO CBOEMY BLIOODY BIIpaBe:

noTpebOBaTh 3aMeHbI Ha TOBAP 3TOMU >Ke MapKH (3THX >Ke Mo/ieNy U (W/IM) apTUKYJIa);

1oTpebOBaTh 3aMeHbI Ha TAaKOM >Ke TOBap APYrou Mapku (MOZe/id, apTUKYJ/ia) C COOTBETCTBYIOL[UM
repepacueToM MOKYIHOU LieHbI;

rorpeboBaTh COPa3MepHOr0 YMeHbIIIeHUsT TOKYTTHOM LieHbl;
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noTpebOBaTh He3aMe/INTeIbHOrO 0e3B03Me3HOTO yCTPaHeHWsT HeJOCTaTKOB TOBapa WU
BO3MelL[eHUs PacX0/I0B Ha UX UCIIPaBJ/ieHUe TT0TpeOuTesieM Uk TPeThUM JIULIOM;

OTKa3aTbCsl OT WCIIOJHEHHUsSI JOTOBOpa KYIUIU-TIPOJAKK U MOTpeOOBaTh BO3BpaTa yIUlaueHHOM 3a
ToBap CyMMbl. [To TpeGoBaHHMIO TMpOJABIA U 3a €ro CueT MOTpPeOUTe/Nb [JO/DKeH BO3BPAaTHUTh TOBap C
HeZl0CTaTKaMH.

I[Ipy sTOM TmOTpebOHTE/NbL BIpaBe TOTPeOOBAaTh TaKXKe TIIO/THOTO BO3MeIIeHUs] YOBITKOB,
NIPUYMHEHHBIX €My BC/Ie[CTBHE TMPOAaXU TOBapa HeHaZJIe)Kalllero KauecTBa. YOBITKM BO3MELIAIOTCS B
CPOKH, YCTaHOBJIEHHbIe HACTOSIIUM 3aKOHOM /Jisi y/IOBJIETBOPEHUsI COOTBETCTBYIOIIUX TpebOOBaHMIA
roTpeouTers.

B oOTHOIIEHMM TexXHUYeCKH CJIOKHOTO TOBapa MOTpeOWTenb B cCjyyae OOHapykeHHsI B HeM
HeJJOCTaTKOB BITPaBe OTKA3aThCs OT WCTIONHEHWs [JOTOBOpa KYTUIM-TIPOJaKM W TOTpeOOBaTh BO3BpaTa
yTJlaueHHOM 3a TaKOoW TOBap CyMMbI JIMOO TIpeAbsBUTE TpeOOBaHMe O ero 3aMeHe Ha TOBap 3TOU yKe MapKu
(Mozenu, apTUKy/a) WM Ha TaKOW >Ke TOBap APYrol Mapku (MOZead, apTUKyJa) C COOTBETCTBYIOLLIUM
repepacyeToM TIOKYITHOUW LieHbl B TeueHWe TSTHAZLATH JHeM co JHsS Tiepefiaud TMOTpPeOUTesr0 TaKoro
ToBapa. [Io uncTeueHWH 3TOTO CpPOKa yKa3aHHbIe TPeOOBAaHHWS TIOJJIEXKAT YZOBIETBOPEHHIO B OJHOM U3
C/IeIyIOLMX C/IyYaeB:

oOHapy>keHHe CyIIeCTBeHHOTO He/IoCTaTKa TOBapa;

HapyllleHHe yCTaHOBJIeHHbIX HACTOALIMM 3aKOHOM CPOKOB YCTpaHeHUsl HeJOCTaTKOB TOBapa;

HEBO3MOXXHOCTb MCIIO/Ib30BaHUSI TOBapa B TeYeHHWe KaK[Oro roja rapaHTUMHOIO CpOKa B
COBOKYITHOCTH 0Oosiee yeM TpUJLATh JHeM BC/e[CTBHE HEOJHOKPAaTHOTO YCTPAHEHHsI ero pa3UyHbIX
HeZI0CTaTKOB.

[lepeueHb TeXHHUYECKU CJOXKHBIX TOBAapoB yTBepKaaeTcsi [IpaButesnbcTBoM Poccuiickoit
denepaLiiu.

2. TpebGoBaHusl, yka3aHHble B IyHKTe 1 HacCTOsIed CTaTbd, TPEABSBISIOTCS TOTpeOuTesemM
npoJiaBlly /MO0  YIIOJIHOMOYEHHOW OpraHW3alu¥ WA  YIIOJHOMOYEHHOMY  HWHIWBUAYATbHOMY
TrperpUHUMATeJItO.

3. IloTpebutensb BripaBe MpeAbIBUTh TPeOOBaHMS, YKa3aHHbIE B ab3aljax BTODOM U OSITOM MYHKTa 1
HaCTOALLEM  CTaTbW, W3TOTOBUTEO, YIIOJHOMOYEHHON OpraHu3aluud WU  YIIOJTHOMOUYEHHOMY
VH/JVBU/lya/lbHOMY TIpeANIPUHUMATE/II0, UMIIOPTEPY.

BMmecTo mipegbsiBieHUs] 3TUX TpeOOBaHW MOTpeOUTeNb BIpaBe BO3BPATHUTH M3TOTOBUTENIO WU
MMITOPTEPY TOBap HeHa/|Ie)Xalllero KauecTsa v oTpeboBaTh BO3BpaTa yIylaueHHOM 3a Hero CyMMBI.

4. YTpaTui cuiy.

5. OrcyTcTBHe y mOTpeOHTeNss KacCOBOTO WM TOBAPHOTO ueka /MO0 WHOTO [JOKYMEHTa,
yZAOCTOBepsitOLMX (aKT W yC/IOBUSI TIOKYIIKM TOBapa, He SB/SeTCS OCHOBaHWEM /i OTKasa B
yZIOBJIETBOPEHNH ero TpeOOBaHMIA.

[lpogaBer;  (M3roTOBWTENb),  YIOJHOMOYEHHAasi  OpraHW3alusi WM  YIIOJHOMOYEHHbIN
WH/IMBU/Ya/IbHBIA TIpeIIPUHUMATe b, UMIIOPTEP 00si3aHbl TIPUHATH TOBAp HEHA//IeXKAIllero KauyecTBa Y
notrpebuTessi U B cydyae HeOOXOJUMOCTH TIPOBECTH TPOBEPKY KadecTBa ToBapa. [loTpeburesnb BIipaBe
y4acTBOBaThb B IPOBEPKe KauecTBa TOBApa.

B cnyuae criopa o mpuuMHaxX BO3HUKHOBEHUSI HEJOCTAaTKOB TOBapa MpojaBel] (M3roTOBUTE/b),
YII0OJIHOMOYeHHasi OpraHu3alysi Wik yIoJHOMOUEeHHbIM UHAUBUAYA/IbHBIN MpeIIpUHUMAaTe/ b, UMIIOPTEP
00s13aHbl TPOBECTH JKCIEPTH3Y TOBapa 3a CBOM cCueT. JKCIepPTH3a TOBapa IPOBOJAUTCS B CPOKH,
yCTaHOB/IeHHble cTatbaMu 20, 21 v 22 HacToslero 3akoHa /i Y[OB/IETBOPEHUs COOTBETCTBYIOLUX
TpeboBaHuil morpebutens. [loTpeburesnb BripaBe NMPUCYTCTBOBATh MPU MPOBeJEHNUH SKCIIEPTHU3bI TOBapa U
B CJTy4yae HeCOrJIacHsi C ee pe3y/IbTaTaMHu OCITIOPUTD 3aK/TF0ueHre TaKOW KCIIePTU3bI B Cy1eOHOM TIOpsJKe.

Ecmu B pe3sysibTare 3KCrepTy3bl TOBapa YCTaHOBJIEHO, UTO ero HeJ0CTaTKU BO3HUKIIW BCJ/Ie[CTBHE
00CTOATENBCTB, 3a KOTOpble He OTBeuaeT IpojaBer] (M3rOTOBHUTENb), MOTpebuTenb 00s3aH BO3MECTUTh
NpoJaBLy (U3rOTOBUTEIIO), YIIOJTHOMOUYEHHOM OpraHu3aliui WM YIOJTHOMOYEHHOMY WHAWBUYa/lbHOMY
NpeJIIpUHUMATe/II0, UMIIOPTepy pacxofbl Ha IpOBeJleHHe 3KCIepTH3bl, a TakKe CBs3aHHble C ee
TpOBeJleHUeM pacxo/ibl Ha XpaHeHHe U TPaHCIIOPTUPOBKY TOBapa.

6. IlpogaBel; (M3rOTOBUTE/b), YIIOJHOMOYEHHasi OpraHW3alys WM  YIIOJHOMOYEeHHbIN
VHAVBU/yalbHbIM TIpeJNpUHUMaTe b, UMIOPTEp OTBeyaeT 3a HeJOCTaTKA TOBapa, Ha KOTOPbIA He
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YCTaHOBJIEH TapaHTUUHBIA CPOK, €C/IU TIOTPeOUTeNh JOKAKEeT, UTO OHM BO3HHWK/U ZI0 Mepejaud ToBapa
NoTpeOUTesTF0 WK 110 MPUUKMHAM, BO3HUKIIIKAM /10 3TOTO0 MOMEHTa.

B oTHoweHun ToBapa, Ha KOTOPBIM YCTaHOBJIEH TapaHTUHHBIM CPOK, TpojaBel] (M3rOTOBUTEb),
yIOTHOMOUYEHHasl OpraHv3alys WA YIIOJTHOMOUEHHbI WHAWBU/Ya/lbHbIM TIpeJIIpUHUMAaTe/ b, UMIIOPTED
OTBeuaeT 3a HeJOCTaTKM TOBapa, ewId He [OKaXeT, YTO OHM BO3HMK/IM IIOC/e Iepejayd ToBapa
notpeOUTeNI0 BC/IeACTBUE HapylleHWs T[0TpebuTesieM TIpaBW/ HWCTONb30BAaHUS, XPaHEHUs WU
TPaHCTIOPTUPOBKHU TOBAapa, JAeMCTBUM TPEeTbUX JIUL] UJIA HEMPeoA0/IMMOU CUJIBI.

7. [locTaBKa KpyrHOrabapyMTHOTO TOBapa M TOBapa BecoM 0Oosiee IMATH KAJIOTPaMMOB [Ijisi PEMOHTa,
VIIeHKH, 3aMeHbl U (WIH) BO3BpaT MX TIOTPEOMTEI0 OCYLIECTBJSIOTCS CWJIAaMM U 3a CUeT IPOaBIia
(u3roToBUTesNsl,  YIOJHOMOYEHHOM  OpraHu3alyMyd WM  YIIOJIHOMOUYEHHOTO0  WHAWBHUAYaJbHOIO
TIpeINIpUHUMATeIst, UMIIopTepa). B cylyuae HEUCIIOTHEHUsT JAHHOW 00s13aHHOCTH, a TaKXKe TIPH OTCYTCTBUM
npojaBla (M3roTOBUTEJS, YIOJTHOMOUEHHOW OpraHu3alii WX YTNOJHOMOUEHHOTO0 WHAUBUAYaIbHOIO
TIpeINIPUHUMATeIsI, UMIIOPTepa) B MECTe HaXOXK/eHUs TIOTpeOuTe I J0CTaBKa U (M/IK) BO3BPAT yKa3aHHBIX
TOBAapOB MOTYT OCYILECTB/ATLCS roTpebutesiem. IIpy 3ToM mpojaBer] (M3rOTOBUTE/Ib, YIIOJHOMOUYEHHAast
OpraHu3aiyss WIA YIOJHOMOUYEHHbIH WHAWBWYaAbHBINA MpeANpUHUMAaTe b, HMIIOpTEp) 00s3aH
BO3MECTHUTh MOTPeOUTEITI0 PACXO/ibl, CBSI3aHHBIe C I0CTaBKOM U (MJ/1M) BO3BPAaTOM YKa3aHHBIX TOBApPOB.

Crarbsa 19. Cpoku npefibsiBieHNs IOTpebrTe/ieM TpeOOBaHMI B OTHOIIIEHUU HeJJOCTaTKOB TOBapa

1. TloTpebuTenr BrpaBe MpPeABSBUTHL TIPeyCMOTPeHHble CTaThell 18 Hacrosiero 3akoHa
TpeboBaHUSI K TpOZaBLy (M3TOTOBUTENO, YIIOJTHOMOUEHHOM OpraHu3allid WM YIOJHOMOYEHHOMY
VHAVBU/yallbHOMY TNpeJIpUHMMATe/I0, MUMIOPTepy) B OTHOLIEHWM HeJOCTaTKOB TOBapa, eCIW OHU
obHapy>keHbI B TeueHHe rapaHTUHHOT0 CPOKa UM CPOKa T'OHOCTH.

B oTHOmeHun ToBapoB, Ha KOTOPble TapaHTUMHbIE CPOKW WA CPOKHU FOJHOCTU He yCTaHOBJIEHBI,
noTpebWTe/b BIIpaBe MpeAbsBUTh YKa3aHHble TpeOOBaHUS, eC/M HeJOCTaTKW TOBAapoOB OOHapy’KeHbI B
Pa3yMHBIN CPOK, HO B TIpejiesiaX ABYX JIeT CO JHs Tepefiaud UX rotpedburestto, eciu Oosee AMTeNbHbIE
CPOKH He YCTaHOBJIeHbI 3aKOHOM WU [JOTOBOPOM.

2. T'apaHTHIHBINA CPOK TOBApa, a TaKXXe CPOK ero Cay»XObl UCUMC/ISIeTCS CO JHS Tepesiaud ToBapa
NoTpeburTeTI0, e/ UHOe He TIpelyCMOTPEHO JJoroBopoM. Ecu ieHb nepefjaun yCTaHOBUTh HEBO3MOJKHO,
3TH CPOKM UCUUCJIIOTCS CO IHS U3rOTOBJIEHUs TOBapa.

[nsi ce30HHbIX TOBapoB (00YBH, OZ€XAbl W TIPOUMX) 5TH CPOKU HCUUC/SIIOTCS C MOMEHTa
HaCTyIUIeHUs] COOTBETCTBYIOLEro Ce30Ha, CPOK HACTYIUIeHUs KOTOPOrO OIlpeiesisieTCss COOTBeTCTBEHHO
cybvekTamu Poccuiickoit ®Pefiepaliu UCXOAs W3 K/IMMAaTUUECKUX YCAOBUM MecTa HaxOoX[eHHUs
noTpeduTeNel.

I[Tpu npojake ToBapoB Mo obpasliam, 10 MoYTe, a TaKXKe B C/IyuyasiX, eC/ii MOMEHT 3aK/IHoueHust
JIOTOBOpA KYIUIU-TIPOA@KM M MOMEHT Tiepefiauyd ToBapa TMOTPeOWTeNr0 He COBMAJal0T, 3TH CPOKH
VCUMC/ISIIOTCS. €O JHs [JOCTaBKU ToBapa Imorpebutento. Eciyv morpebuTenb JuvilieH BO3MOXXHOCTH
WCII0/Ib30BaTh TOBAp BC/IEACTBHE OOCTOSATENBCTB, 3aBUCSLIMX OT TMpoJaBla (B YaCTHOCTH, TOBap
HY)K/jaeTcsi B CIleljMaZbHOW YCTaHOBKe, MOJK/IIOYeHUM WM cOOpKe, B HEM HMEIOTCS HeJOCTaTKH),
rapaHTUIHBIA CPOK He TeueT [0 YCTpaHeHWs IPOJABLIOM TaKUX 0OCTosTenbCcTB. EC/ eHb JOCTaBKY,
YCTaHOBKH, IOAK/IOYeHus, COOPKM TOBapa, yCTpaHeHHsl 3aBUCAIIMX OT TIpoJaBlia OOCTOSTENbCTB,
BCJIEICTBHE KOTOPBIX TIOTPeOWTe/Nh He MOXKeT WCII0/b30BaTh TOBAp IO HA3HAUeHWIO, OIpeZeuTh
HEBO3MOJKHO, 3TU CPOKU UCUUC/ISIFOTCS CO JHS 3aK/IF0YeHUs JOr0BOpa KyIUIA-TIPOAAKU.

CpoK rofHOCTH TOBapa OIpeie/isieTCsl [Iepyuo/ioM, UCUMCIIEMbIM CO [JHSI U3rOTOBJIEHHs TOBapa, B
TeueHHe KOTOPOI0 OH NPUTOZleH K UCIO0/b30BaHUI0, UM JAaTOM, 0 HACTYyIJIeHUs] KOTOPOM TOBap NpUro/eH
K UCII0/1b30BaHHUIO.

[TpoJ0/KUTENBHOCTE  CPOKAa TOJAHOCTM TOBapa JO/DKHAa COOTBETCTBOBATh —00si3aTesbHBIM
TpeOOBaHUAM K 0e3011aCHOCTH TOBapa.

3. NapaHTHiiHBIE CPOKM MOTYT YCTaHAB/IMBATHCSl HA KOMILIEKTYIOLME U3/le/IUs U COCTaBHbIe YacTH
OCHOBHOTIO TOBapa. ['apaHTuiiHbIe CPOKY Ha KOMILIEKTYIOIIME U3/je/IUs U COCTaBHbIe YaCTH UCUMCISIOTCS B
TOM >Ke TTOpPsiZiKe, UYTO Y TapaHTUMHBINA CPOK Ha OCHOBHOM TOBap.

apaHTuiiHBIe CPOKM Ha KOMIUIEKTYIOLMEe W3/le/usl M COCTaBHble YaCTHM TOBapa CUWUTAKOTCS
PaBHBIMU rapaHTUMHOMY CPOKY Ha OCHOBHOe W37le/lle, eC/Id HHOe He YCTaHOBJIEHO [JOr0BOpOM. B ciyuae,
eC/IM Ha KOMIUIEKTYIoLIlee U3/ie/iie U COCTaBHYIO YaCcTb TOBapa B [J0OrOBOPE YCTaHOBJIEH rapaHTUMHBIN CPOK
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MeHbIIIel TPO/I0/DKUTETFHOCTH, YeM TapaHTHMHBIA CPOK Ha OCHOBHOE H3fenue, TOTpeOWTe/b BITpaBe
npe/ibsIBUTh TpeOOBaHMs, CBsi3aHHbIe C HeJOCTaTKaMH KOMIUIEKTYIOIIEero u3Zle/ivs U COCTaBHOM uacTh
TOBapa, MpU WX OOHAapy)KeHWU B TeueHWe TapaHTHMHOrO CPOKa Ha OCHOBHOe W3[ie/ie, eC/id MHOe He
1IpeZlyCMOTPEHO [JOTOBOPOM.

Eciui  Ha  KOMIUIEKTywoljee — W3[e/iie  YCTaHOBJIEH  TapaHTUHHBIA  CPOK  Oosbliei
NIPO/IO/DKUTEIbHOCTH, UeM TapaHTUMHBIM CPOK Ha OCHOBHOI TOBap, MoTpebWTe/b BIIpaBe MpebsSBUTH
TpeOOBaHMS B OTHOLIIEHWH HEI0CTaTKOB TOBapa IPH yCI0BUH, UTO HeJJOCTAaTKA KOMIUIEKTYIOIIET0 W3/eIust
obHapy’>keHbl B TeueHHe rapaHTHUIHOTO CPOKa Ha 3TO W3[e/le, He3aBUCUMO OT MCTeueHHsl rapaHTUHHOTO
CpOKa Ha OCHOBHOM TOBap.

4. CpokH, yKa3aHHble B HACTOsIIIlel cTaThe, JOBOASTCS [0 CBeJleHus oTpebuTens B MHGOpPMALIMH O
TOBape, Mpe0CTaB/sIeMOol TIOTPeOUTe IO B COOTBETCTBUM CO CTaThel 10 HacTosiero 3akoHa.

5. B cnyuvasx, Korza InpejyCMOTPEHHBIN 0rOBOPOM FapaHTUKHBIA CPOK COCTaB/sieT MeHee /IBYX
JIeT ¥ He/JOCTaTKX TOBapa 0OHapy KeHbI MOTpeOuTesieM 1o CTeUeHNUH TapaHTUITHOTO CPOKa, HO B TIpe/ienax
JBYX JIeT, TIOTpeOuTe/b BIpaBe MpebsSBUTh NPOJaBLy (M3roTOBUTEN0) TpeboBaHusl, TIpelyCMOTPEeHHbIe
cratbeld 18 HacToslero 3akoHa, ec/v [OKaXkeT, UYTO HeJOCTaTKU TOBapa BO3HUK/IU JI0 €ro rnepefauuv
NOTpebWTesTI0 UM TI0 TIPUUMHAM, BO3HUKILIMM /IO 3TOI'0 MOMEHTa.

6. B ciyuae BbIsiB/IeHUsI CYIL[eCTBeHHBIX HeJOCTaTKOB TOBapa MOTpeOuTe/b BIIpaBe IpebsBUThH
V3rOTOBUTE/MI0  (YIIOJTHOMOYEHHOM — OpraHu3alid WIM  YIIOJIHOMOYEHHOMY  WHJUBH/Ya/JbHOMY
TIpe/INPUHUMATE/TI0, UMIIOpTepy) TpeboBaHHe O Ge3BO3ME3ZHOM yCTpPaHEHWH TaKWX HeJOCTaTKOB, eC/iv
JIOK&)XeT, UTO OHU BO3HUK/IM [0 Tlepe/iauy ToBapa MoTpebuTesIto Wik 1o NpUYrMHaM, BO3HUKIIINM /0 3TOTO
MOMeHTa. YKa3aHHOe TpeOoBaHHe MOKeT ObITb TIpe/IbsiB/IeHO, eC/IM HeZOCTaTKH TOBapa 0OHAPY»KeHbI 110
VCTeUYeHUHU [IBYX JIeT CO JHS Mepefau ToBapa NoTpebuTesIto, B TeueHre YCTaHOB/IEHHOTO Ha TOBAap CPOKa
Cy)kObl UM B TeueHUe AeCSTH JIeT CO JHs Tepefaud ToBapa MOTPeOUTest0 B Cydyae HeyCTaHOBJIEHHS
cpoka ciy»k6bl. Ecny ykasaHHoe TpeOGoBaHHe He YZOB/IETBODEHO B TeueHHe [BajLiaTy JHeN Co JHs ero
Tipe/ibsiB/IeHNUsT TIOTpeOuTesieM WM OOHapy)KeHHbI MM HeJOCTaTOK TOBapa SIB/ISIETCS HEyCTPaHUMBIM,
noTpeburTesb 110 CBOEMY BbIOODY BIpaBe NpebsBUTH U3rOTOBUTEIIO (YTIOJTHOMOUEHHOW OpraHu3aliy Win
YIIOJTHOMOYEHHOMY WH/JVBU/yaJbHOMY IpeANpUHUMATEN0, WMIIOPTEepPY) HHble TNpefyCMOTPeHHbIe
nyHKTOM 3 cTatbM 18 Hacrosiijero 3akoHa TpeOoBaHMSI WM BO3BpaTWUTh TOBap W3rOTOBUTEIIO
(YIIOJIHOMOYEHHOM OpraHu3alid WM  YIOJHOMOYEHHOMY WHAMBHAYaJbHOMY IpeANpUHUMATEJIIO,
HMMITIOPTEPY) U NTOTpeboBaTh BO3BpaTa yIJIaUeHHOU JIeHe)KHOM CYMMBI.

Crarbsa 20. YcTpaHeHHe HeJOCTaTKOB TOBapa M3roToBUTesieM (TIPOaBLIOM, YITOJIHOMOYeHHOU
opraHu3alieii WId  YIIOJHOMOUYEHHBbIM  WHAWBUya/TbHBIM  TIpeJIIPUHUMATesIeM,
HMMITOPTEPOM)

1. Ec/iu cpok ycTpaHeHusi HeIOCTaTKOB TOBapa He oripejie/ieH B MMCbMeHHOU (hopMe corJiailieHreM
CTOPOH, 3TU HeAOCTAaTKW [OJDKHbI OBITH yCTpaHEHbI W3TOTOBHTe/eM (IIPOZAABLIOM, YTOJHOMOYEHHOU
opraHu3aliiedd WM  YIOJHOMOUEHHBbIM  WHAUBUAYaATbHbIM  TIpeJATNPUHUMATENIeM, UMIIOPTEPOM)
He3aMe/[/IUTe/IbHO, TO eCTh B MUHUMAJbHBIM CPOK, OOBEKTUBHO HEOOXOAWMBINA [/Isi UX YCTpaHeHUs C
yu4eToM OOBbIUHO MpuMeHsieMoro criocoba. CpoK yCTpaHeHHsI HeJOCTaTKOB TOBapa, OIpee/isieMblii B
NMCcbMeHHOM (popMe cor/iallieHueM CTOPOH, He MOYKeT MPEeBbIIaTh COPOK IMSTh JHEMH.

B cnyuae, eciv Bo BpeMst yCTpaHeHHUsT HeIOCTaTKOB TOBapa CTaHET OUEBHM/HBIM, UTO OHU He OyayT
yCTpaHeHbl B OIpejie/leHHbIN COrJlallleHWeM CTOPOH CPOK, CTOPOHBbI MOTYT 3aK/IIOUWThb COIJIallleHHhe O
HOBOM CpOKe yCTPAaHEHHUsSI HeJJ0CTaTKOB ToBapa. IIpyM 3TOM OTCYTCTBHE HEOOXOJUMBIX /il YCTPaHEeHHUs
HEeZI0CTaTKOB TOBApa 3allaCHbIX yacTei (Zerasiel, MaTepuasioB), 000PY/JOBaHUS WX TTOA00HbBIE TIPUUHHBI
He SIBJISFOTCSI OCHOBAHHEM /il 3aK/TFOUEHMsI COTJIAIIeHUs] O TAKOM HOBOM CPOKe M He OCBOOOXKAIOT OT
OTBETCTBEHHOCTH 3a HapylleHWe CPOKa, OMpe/ie/IeHHOT0 COrJlallleHheM CTOPOH MepBOHavyaibHO.

2. B oOTHOIIEHWM TOBAapOB [JIUTENBLHOTO TIO/b30BAaHUSI W3TOTOBUTENb, TpOJaBer] Jubo
YTIOJIHOMOUeHHasi OpraHu3alysi WA YIOJHOMOYEHHBbIM WHAWBUAYaIbHBIA TIpeArpUHUMaTe b 00s3aHbI
NpYU  TIPeIbSBJIEHUN TOTpebuTe/IeM yKa3aHHOrO TpeOOBaHUS B TPEXJHEBHBbIM CpPOK 0e3BO3Me3/HO
TIPeJIOCTaBUTh TIOTPeOUTe IO Ha TeprUo/i PeMOHTa TOBap JJIMTe/IbHOTO T0/Ib30BaHus, 00/1ajatolinii STUMU
)K€ OCHOBHBIMHU TIOTPEOUTETbCKUMU CBOMCTBAaMH, 00eCTieurB /I0CTaBKY 3a CBOU cuyeT. [lepeueHb TOBApoOB
JUTATEJILHOTO TI0/Ib30BaHMSI, Ha KOTOpPbIe yKa3aHHOe TpebOBaHMe He PaclpOCTpaHseTcsl, YCTaHaB/IMBAeTCs
[TpaButenscTBOM Poccutickoii @egeparym.
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3. B ciyuae ycTpaHeHWs He[OCTAaTKOB TOBAapa rapaHTUMHBIM CPOK Ha Hero MpoJJjeBaeTcsl Ha
Tepuo/i, B TeueHHWe KOTOPOTO TOBAp He WCMO/b30BajICs. YKa3aHHBIA TIepHOJ, UCUUC/SeTCS CO [HS
obparrieHusi motpeburenst ¢ TpeboBaHWeM 00 yCTpaHEHWHW HEAOCTATKOB TOBapa /IO [JHS BbIZAUM €r0 T10
OKOHYaHUM peMOHTa. [Ipu Bbilaue TOBapa M3roTOBUTEJb (TIPO/ABeLl, YIIOJHOMOUEHHAas OpraHu3alys Win
YTIO/THOMOYEHHbBIA WHAUBUYAbHBIH ITpeIIPUHUMATe b, UMIIOPTEP) 00s13aH MPeJ0OCTaBUTh B MUCbMEHHOMN
dbopMe moTpebuTemo WHMOPMALMIO O AaTe oOpalljeHus TMoTpeduTensi ¢ TpeboBaHWeM 006 yCTpaHeHHH
oOHapy)KeHHbIX MM HeJOCTaTKOB TOBapa, O JaTe Tiepefiaud ToBapa IOTpeOWTesneM il yCTpaHeHUs
He/IOCTaTKOB TOBapa, O JiaTe yCTpPaHeHWs HeJ0CTaTKOB TOBapa C WX OIMUCaHWeM, 00 HCI0/Ib30BaHHBIX
3aMacHbIX YacTAx ([eTansiX, MaTepuasaXx) W O JaTe BbIIAaUM TOBapa IOTPeOUTE/N0 0 OKOHUAHUH
yCTpaHeHUsI HeZIOCTaTKOB TOBapa.

4. Tlpu yCTpaHeHHH HEeIOCTaTKOB TOBapa IOCPEICTBOM 3aMeHbl KOMIUIEKTYIOIIIETO WU3Je/Us WU
COCTAaBHOM YaCTH OCHOBHOTO W3/le/isi, Ha KOTOpble YCTAHOBJIEHbI TapaHTUWHBIE CPOKH, Ha HOBBIE
KOMIUIEKTYIOIIlee W37ieJie WIM COCTaBHYH) YaCThb OCHOBHOT'O W3/I€/IMsl YCTaHAB/IUBAETCS TapaHTHHHBIMN
CPOK TOM ke TIPO/IOJDKUTeNIbHOCTH, YTO M Ha 3aMeHeHHble KOMIUIeKTYHoIlee H3Zie/iie WM COCTaBHYIO
YacThb OCHOBHOT'O W3/Ie/IHsI, €CJIA UHOEe He TIPelyCMOTPEHO ZIOTOBOPOM, U FapaHTUHMHBIA CPOK MCUUC/ISIETCS
CO [IHsI BbIJJauy TIOTPeOUTETI0 3TOr0 TOBapa 10 OKOHYaHUW PEMOHTA.

Cratba 21. 3ameHa ToBapa HeHaJjieXKallero KauecTa

1. B ciiyuae o6HapysKeHHsi TOTpebuTe/IeM HeJOCTaTKOB TOBapa U Mpe/bsBeHus] TpeOOBaHUs O ero
3aMeHe TIpofiaBel]  (M3rOTOBUTENb,  YIIOJHOMOUEHHAss  OpraHu3alsi WX  YIIOJHOMOUYEHHbIN
WH/IMBU/ya/IbHBINA TIPeIIPUHUMATe b, UMITOPTep) 00si3aH 3aMeHUTh TaKOW TOBAp B TeUEHHE CEMH JTHEH CO
[IHS TIpebsIBJIEHUs] YKa3aHHOrO TpeOOBaHUs MOTpebuTesieM, a TIpY HEOOXOJUMOCTH [JOTIO/THUTETHHOMN
TIPOBEPKM KauecTBa TAaKOTO TOBapa MpO/ABIOM (M3rOTOBHUTENIEM, YIIOJIHOMOUYEHHOW OpraHW3aLuel Win
YTIOJIHOMOYEHHBIM WH/IUBUYa/JIbHBIM TIpeATIPUHUMATeieM, UMIIOPTEPOM) - B TeueHHWe ABaJLATU JHel Co
[THS TIPeIbSIB/IEHUS] YKa3aHHOTO TpeOOBaHUSI.

Ecmu y mpomaBua (KM3roToBUTens, YIOJHOMOUYEHHOM OpraHu3alud WA YIIOJHOMOUYEHHOTO
WH/IMBU/IYa/IbHOTO TIPeATIPUHUMATE/IsS, UMIIOPTePA) B MOMEHT TIpeAbsiB/ieHUss TpeOOBaHUS OTCYTCTBYET
HeoOXO[WMBIMA [ 3aMeHbl TOBap, 3aMeHa JO/DKHa ObITh TIPOBeieHa B TeueHWe Mecslla CO [HS
TIpe/IbsIBJIEHHST TAKOTO TpeOOBaHUS.

B pationax Kpaiinero CeBepa U NpUpaBHEHHBIX K HUM MECTHOCTSIX TpeOoBaHWe TOTpeOuTesst 0
3aMeHe TOBapa TOZJIEKUT Y[ OBJIETBOPEHHUIO TI0 €T0 3asBJeHUI0 B CPOK, HEOOXOAWUMBIN AJIsi ouepemHON
JIOCTaBKM COOTBETCTBYIOIIETO TOBapa B 3TW pallOHBI, B CJiyuyae OTCYTCTBHUS y TPOZABLA (M3rOTOBUTEIS,
YIO/THOMOYEHHOW  OpraHM3al[id WM  YIIOJHOMOUYEHHOTO  WHJWUBHYa/JbHOTO  TIpeATPUHUMATEIS,
uMIiopTepa) Heo6X0JUMOT O /I/Is1 3aMeHbI TOBapa Ha JieHb TIpebsiB/ieHHsl yKa3aHHOTO TpeboBaHusl.

Ecmu pnist 3aMeHbl ToBapa TpeOyeTcst 6osiee ceMu [HEH, 1Mo TpeOOBaHUIO TIOTPeOUTe/sT TIPO/iaBel]
(u3rotoBuTens MO0  YIIOJIHOMOUEHHasl OpraHW3al[si WA  YIIOJHOMOUEHHBI  WHAWBUJYAbHBIMN
Tpe/INIpYHIMATe/b) B TeUeHHe TpeX [JHell CO [JHsS TpeAbsBIeHUs TpeOOBaHUSI O 3aMeHe ToBapa 00s3aH
6e3BO3Me3/JHO TIPeJOCTaBUTb TOTPeOUTeN0 BO BpeMeHHOe I10/Ib30BaHWe Ha TepuoJ, 3aMeHbl TOBap
JJIUTENIbHOTO TIO/Ib30BaHUs, OOJIafaroiii 3TMMH ’Ke OCHOBHBIMH IIOTPeOMTeNbCKUMU CBOWCTBaMH,
obecrieurB ero JOCTABKY 3a CBOM cUeT. DTO MPaBWJIO He PaCIpPOCTPAHSIeTCsl Ha TOBAPhl, lepeyeHb KOTOPhIX
onpezesieTcss B COOTBETCTBUM C NYHKTOM 2 cTaTby 20 HacTosALLero 3aKkoHa.

2. ToBap HeHajyiexXallero KauecTsa J0/KeH ObITb 3aMeHeH Ha HOBBIM TOBap, TO eCTh Ha TOBap, He
ObIBILIMIA B yTIOTpeOIeHUH.

[lpy 3ameHe TOBapa TrapaHTHUMHBIM CPOK WCUYMC/SIETCS 3aHOBO CO [Hs Tiepefiaud ToBapa
TIOTpeOuTeJTIO.

Crartbsa 22. CpOKY YI0BIETBOPEHUS OT/EbHBIX TpeOOBaHUM MTOTpeOUTe IS

TpeboBaHus MoTpebUTeNsi 0 COpa3MepHOM YMeHbBIIIeHHUH TMOKYITHOM LieHbl TOBapa, BO3MeIeHUH
pPacxXoZioB Ha WCIIpaBjeHWe HeJO0CTaTKOB TOBapa IIOTpeOWUTesieM WM TPETbUM JIMI[OM, BO3BpaTe
yIJlaueHHOM 3a TOBap [eHe)KHOW CyMMbI, a Takke TpeOOBaHMe O BO3MeIlleHWH yOBbITKOB, TIPUUMHEHHBIX
NoTpeOWTeNF0  BC/IEJCTBUE TIPOJA@KM TOBapa HeHaJJe)Kallero KayecTBa JMOO TIpefoCTaBIeHUS
HeHajJiexalleli uHbopMalMu O ToOBape, MOAJEXUT YAOBAETBOPEHUIO IPOJABLIOM (HM3rOTOBUTENEM,
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YIIOJIHOMOYEHHOW OpraHu3alyed WM yNOJHOMOUYEHHbIM WHAUBUAYAJbHBIM TpeATNIpUHUMAaTesIeM,
VMIIOPTEPOM) B TeUeHHe JeCSTH AHel CO [HS TpebsBeHrs COOTBETCTBYIOLEro TpeOOBaHusI.

Cratba 23. OTBETCTBEHHOCTh NPOAABLIA (U3rOTOBUTES, YIIOJTHOMOUEHHOW OpraHv3alyd WU
YIOJTHOMOYEHHOTO WHAMBU/YaJbHOTO TIpeJNpUHUMATe/si, UMIOpTepa) 3a TPOCPOUKY
BBITIO/THEHUSI TPebOoBaHUH MOTpeOuTesIs

1. 3a HapylueHUe npeayCMOTPeHHbIX cTaTbaMu 20, 21 1 22 HacTosero 3akoHa CPOKOB, a TaKKe
3a HeBbITIO/THeHUe (3a/leP>KKY BBITIOJTHEeHUs) TpeOoBaHUsI TIOTPeOuTesIsi O TIpeJJOCTaB/IeHUU eMy Ha Tepuof
peMoHTa (3aMeHbl) aHaJIOTUUHOTO TOBapa MpoAaBel] (U3rOTOBUTE b, YIIOJIHOMOUeHHasi OpraHu3alivs Wid
YIOTHOMOUEHHBIM WHVMBUYaTbHbIA MpeANpUHUMAaTe/b, UMIIOPTEP), AOMYCTUBLIWN TaKyde HapyLIeHWUs,
yIUlauMBaeT MOTPEOUTEIO 3a KaXKZbIH /IeHb TIPOCPOUYKH HEYCTOWKY (TI€HI0) B pa3Mepe OJHOTO TMpOIeHTa
L|eHbl TOBapa.

Ecnm vHOe He yCTaHOB/IEHO 3aKOHOM, CyMMa HeYCTOWKM (TIeHH), OTpe/ieJIeHHOM B COOTBETCTBUM C
HacTosillell CTaThbell, He MO’KeT TpeBBIIaTb CyMMY, YIUIadyeHHYHO TIOTpeOuWTesieM IO [JOTOBOPY KYyIUIU-
npo/iaXki ToBapa. Eciu mogeskailasi yrjate HeyCToMKa SIBHO Hecopa3MepHa MOC/Ie/ICTBUSM HapylleHUs
00s13aTe/IbCTBA, CY/], BIIpaBe YMEHbLIUTb HEYCTOUKY.

LleHna ToBapa orpejiensieTcsi, UICXOAs U3 ero LieHbl, Cyll[eCTBOBaBllell B TOM MeCTe, B KOTOPOM
TpeboBaHMe mMOTpebuTeNsT [JO/DKHO ObUIO  OBITH  Y/IOBJIETBOPEHO TIPOZABI[OM  (M3TOTOBUTENIEM,
YIOJHOMOYEHHON OpraHu3aijell Wwid YIOJHOMOYEHHbIM HWHAWBUAYaJIbHbIM TIpeATpUHUMATEsIeM,
UMIIOPTEPOM), B JieHb JOOPOBOJIBHOTO Y/OB/IETBOPEHHSI TaKoro TpeOOBaHUSI WIM B JeHb BbIHECEHUS
cyzebHoro pelteHus1, ecii TpeboBaHre 106POBOJILHO y/IOB/IETBOPEHO He OBIIO.

2. B ciyuae HeBbINo/HeHUst TpeboOBaHUM MTOTPeOUTEsISE B CPOKH, TIPeAyCMOTPeHHbIe cTaTbaMu 20 -

22 Hacrosmero 3akoHa, MOTpeOWTesb BMpaBe IO CBOEMY BBIOODY TIpeIbsSBUTH WHbIe TpebOBaHWUS,
yCTaHOBJ/IeHHbIe cTaTheli 18 HacTosiero 3akoHa.

Crarbsa 23.1. IlocsencTBusi HapylleHWs MPOJAABLIOM CpOKa TMepejauyd TipeJBapyUTe/ibHO
OTUIAYeHHOTO TOBapa MOTpeOuTe o

1. loroBop KyIUIM-TIPOJ@’KH, TPeAyCMaTpPUBAIOLMI 00s13aHHOCTh TOTpebuTesisl TIpeJBapUTe/IbHO
OTUIaTUTh TOBAP, [IO/DKEH COZlepPKaTh YCIOBHeE O CPOKe Tepesiaud ToBapa IOTpeOuTetto.

2. B cnyuae, ecsiu mpozasel], MOMyYMBIIWNA CyMMY Ipe/iBapUTE/NbHOM OIIaThl B OMNpeeeHHOM
JIOTOBOPOM KYTUTH-TIPOZIa’KK pa3Mepe, He WCIOJHWI 00s13aHHOCTH TI0 Tiepejjaue TOBapa MOTpeOuTesio B
yCTaHOBJIEHHBIM TaKWUM [JOTOBOPOM CPOK, TIOTPeOUTe b 110 CBOeMY BbIOOPY BITpaBe MOTpeOOoBaTh:

repe/iauy OIUIaYeHHOI0 TOBapa B yCTaHOBJIEHHBIM UM HOBBIN CPOK;

BO3BpaTa CyMMBbI [1pe/IBapUTe/IbHOM OI/IaThl TOBapa, He MepejaHHOro MPOJaBL{OM.

[lpu »sTOM mOTpebuTeNL BIpaBe MOTPeOOBaTh TAKXKe TMIOJTHOTO BO3MeIIeHHUs YOBITKOB,
MIPUUMHEHHBIX €My BCJe/JCTBHe HapylleHUsl YCTAaHOBJIEHHOIO [OTOBOPOM KYIUIU-TIPOJAXXU CpOKa
riepeZiauu rpe/iBapuTebHO OIJIaYeHHOr0 TOBapa.

3.B «iyyae HapylleHHsI YCTaHOB/IEHHOTO [IOTOBOPOM KYIUIM-TIPDOAA@XHW CpOKa Iepefauu
TIpe/IBapUTe/IbHO OIJIAYeHHOTO TOBapa TOTpeOWTeNt0 TMpoZaBel] YIUlaudBaeT eMy 3a KaXKAbld JeHb
TPOCPOYKH HEYCTOMKY (TleHH) B pa3Mepe M0JIOBHMHBI MPOLIeHTa CyMMbI IpeJiBapuTe/IbHOU OIIaThl TOBapa.

Heycroiika (reHu) B3bICKMBAETCSl CO [IHS, KOTJja M0 JOrOBOPY KYIUIM-NIPOZAAXKU Tepejaua ToBapa
NoTpebUTe/I0 0/pKHA Oblla OBITH OCYII|ECTB/IEHA, [0 AHS Tepefaud TOBapa IOTPeOUTeI0 WK [0 [JHS
yZI0B/IeTBOpeHus1 TpebOBaHUs MOTpeduTesisi 0 BO3BpaTe eMy TpeABapUTE/IbHO YIIAUeHHON UM CyMMBI.

CymMMa B3bICKAHHOM TMOTpeOHTe/IeM HEYCTOHKMA (TleHHM) He MOXKeT IIPeBbIliaTh CYyMMY
Tnipe/iBapyTe/IbHOM OI/IaThl TOBapa.

4. TpeboBanus 1oTpebuTesisi 0 BO3BpaTe yIjlaueHHOMN 3a TOBap CyMMbI U O TOJIHOM BO3MeIlleHUH
yOBITKOB TIO/I/IE’KaT Y/JOBJETBOPEHUIO TPOZABIIOM B TeUeHWe JeCATH JAHeH CO [HS TIPebsBJIeHHUS
COOTBETCTBYIOLLETO TPeOOBaHUSI.

5. TpeGoBanusi TOTpeOWTeEsNs, YCTAaHOBIEHHbIE HYHKTOM 2 HACTOsIIeH CTaThW, He TMOZJexar
y[IOBJIETBOPEHUIO, €C/M TIpOoJiaBel] [JOKa)KeT, UTO HapylleHWe CPOKOB Tiepefiaud ToTpeOuTesto
Tipe/IBapuTe/IbHO OTJIaUeHHOTO TOBapa MPOM30ILI0 BC/IACTBHE HENPEeoJ0/JMMON CWIbI WM TI0 BUHE
roTpeouress.
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Crarbsa 24. Pacuetbl ¢ moTpebuTesieM B ciydae TpUOOpeTeHHUST UM TOBapa HeEHaIeXKalllero
KauecTBa

1. IIpu 3amMeHe TOBapa HeHaj/ieXKallero KauecTBa Ha TOBAap 3TOW >Ke MapKu (3THUX Ke MOJenu U
(w1n) apTUKYyJia) TilepepacueT 1jeHbl TOBapa He TTPOU3BOAUTCS.

2. Tlpu 3ameHe TOBapa HeHajJieXkalllero KaueCTBa Ha TaKOW >Ke TOBAap APYrol Mapku (Mogzes,
apTHKy/a) B C/yYae, eC/id LieHa TOBapa, MOoJJIeXXalllero 3aMeHe, HIKe LieHbl TOBapa, IMpej0CTaB/1eHHOTO
B3aMeH, MOTpeOuTeNb AO/DKEH [OTIaTUTh PasHULly B 1ieHax; B C/Iydae, eCyid LieHa TOBapa, IMO/|IeXallero
3aMeHe, BbIIlIe [[eHbl TOBapa, Mpe0CTaB/IeHHOr0 B3aMeH, Pa3HULIA B LieHaX BhIJIaUMBAeTCs MIOTPeOUTeO.
Llena TOBapa, MOJJIeXalllero 3ameHe, OMpe/eNseTCs Ha MOMEHT ero 3aMeHbl, a eciu TpeboBaHUe
notpeOuTesIsi He YAOBIETBOPEHO TPOZABLIOM, lieHa 3aMeHsieMOro TOBapa U IieHa TepeZilaBaeMOro B3aMeH
TOBapa OIpeiesII0TCS HA MOMEHT BbIHECEeHUS CY/IOM pellleHHsl O 3aMeHe TOBapa.

3. B ciyuae mipeabsiByieHUst noTpebuTtenieM TpeOOBaHHSI O COpa3MepHOM YMeHbIIEHUU TOKYITHOU
1[eHbl TOBapa B pacueT MPUHUMAETCs IleHa ToBapa Ha MOMEHT TpebsIBIeHUs TOTpebuTesieM TpeboBaHUS
00 ylleHKe WM, ec/ii OHO JOOPOBOJILHO He YOBIETBOPEHO, HA MOMEHT BBbIHECEHHUsI CY/IOM DelleHUs O
CcOopa3MepHOM yMeHbIlIeHUH MOKYITHOM 1LIeHBI.

4. Tlpu Bo3BpaTe TOBapa HeHaJyieXalllero KauecTBa rmotpeOuTesb BripaBe TpeboBaTh BO3MeIlleHUsI
pasHULbl MeX/y LeHOW TOBapa, YCTaHOBJEHHOW [JOrOBOPOM, U L|eHOM COOTBETCTBYIOLLErO TOBapa Ha
MOMEHT J00pOBOIBHOTO y/IOBJETBOPEHUS TaKOro TpeboBaHUSI WM, ecu TpeboBaHHe I0OpPOBOJILHO He
yAOB/IETBOPEHO, HA MOMEHT BbIHECEHUSI CY/IOM pellleHusl.

[lpu BO3BpaTe TeXHUUECKH CJIO)KHOI'O TOBapa HeHaJJIeXKalllero KauecTBa TOTpPeOUTesb BIpaBe
TpeOOBaTh BO3MeEI|eHUsT PA3HMIILI MEXKAy IIeHOM TOBapa, YCTAHOB/IEHHOW [IOTOBOPOM, M LIEHOM
AHaJIOTUYHOTO TI0 TeXHWYeCKUM MW JKCIUIyaTal[MOHHBIM XapaKTepUCTHKaM, OO0/aZalollero TaKoh ke
CTeTNeHbI0 M3HOCA M TOTO JKe Tofla BBIMyCKa COOTBETCTBYIOLEr0 TOBapa Ha MOMEHT [J0OpPOBOJILHOTO
y[lOB/IeTBOPeHUs TpeOOBaHUs WM, ecyid TpeboBaHWe AOOpPOBONBHO He Y/OB/IETBOPEHO, Ha MOMEHT
BbIHECeHUsI Cy/oM peliieHusi. [losoxkeHUsi B 4YacTH OIfpefie/ieHUs] TaKOM pa3HUI[bl, YCTaHOBJ/IEHHbIE
HaCTOSILIMM ab3atieM, He MPUMEHSIIOTCS, eC/TU TIPU 3aK/TFOUeHUH 0ToBopa MoTpeOuTe b OblT YMBILIIEHHO
BBe/IEH TIPO/IaBI[OM B 3a0/Ty)K/leHHe OTHOCHUTE/IbHO TeXHHUUECKHUX M JKCIUTyaTal[MOHHBIX XapaKTepPUCTUK,
CTeleHW W3HOCAa W TO/la BBIyCKa TOBapa, YTO TIpUBENO K TMpHOOpeTeHWIO MOTpebuTesieM TOBapa,
XapaKTepUCTUKU KOTOPOTO CYIIIeCTBEHHO OT/INYAIOTCS OT XapaKTePUCTUK, YKa3aHHBIX B JOTOBOpe KYILIH-
npofiaxu. B TakoM ciydae TPUMEHSIIOTCSI TIOJIOXKEeHHUsl, yCTaHOBJIeHHbIe ab3alleM IepBbIM HaCTOSILero
MyHKTAa.

5. B ciyuae Bo3BpaTa TOBapa HeHajyjieXalllero KauecTBa, MPOAAHHOTO B KPEeJUT, MOTpeOUTesto
BO3BpalllaeTcsl yIIaueHHas 3a TOBap JeHe)XkKHasg CymMMa B pasMepe IIOralleHHOrO KO JHKO BO3Bpara
yKa3aHHOT0 TOBapa KpeJjuTa, a Tak)ke BO3Mell[aeTcs 1J1aTa 3a npeocTaB/leHre KpeJuTa.

6. B ciyuae Bo3BpaTa ToBapa HeHaJyieXKalllero KayecTBa, MPUOOpeTeHHOro MoTpebuTesieM 3a cuet
noTpeOUTeTHLCKOr0 KpenTa (3akiMa), TipofiaBel] 00si3aH BO3BPaTUTh MOTPeOUTe/I0 yIJlaueHHYI0 3a TOBap
JEHe)KHYI0 CYMMY, a TakKe BO3MECTUTh yIIaueHHble MOTpeOuTe/eM TPOIEHThI U WHbIE TIJIATEXU T10
JIOTOBOPY TTOTPeOUTE/TLCKOTO KpeiuTa (3aiima).

CraTtbs 25. [IpaBo notpebuTesist Ha 06MeH TOBapa Ha/IIe)Kall[ero KauecTsa

1. TloTpebutens BrpaBe OOMEHSITb HEMPOJOBOJBCTBEHHBIM TOBAap HajJeXallero KayecTBa Ha
aHaJIOTUUHBINA TOBAp y TIPO/iaBlia, Y KOTOPOTO 3TOT TOBap ObLI NMpUoOOpeTeH, eC/id yKa3aHHBIA TOBAap He
nojioltie 1 o ¢popme, rabaputam, dhacoHy, paciiBeTke, pa3Mepy Wi KOMITIEKTALIH.

[ToTpebuTens UMeeT MpaBO Ha 0OMeH HeIpoOZOBOJILCTBEHHOTO TOBapa Hajjlekalllero KauecTBa B
TeueHWe YeTbIPHA/IL[ATH JHeH, He CUUTast JHS ero MOKYIIKH.

O6MeH Herpo/OBOJLCTBEHHOTO TOBAapa HaJieXKalllero KauecTBa MPOBOAUTCS, €CU yKa3aHHBIM
TOBap He ObLT B ymoTpeOJ/IeHWH, COXpaHeHbl €r0 TOBapHBIM B, TIOTPeOUTETbCKHE CBOWMCTBA, TMIOMOBI,
(habpruHble SIPJILIKH, a TaK’Ke UMEeTCs] TOBAapPHBIN UeK WM KaCCOBBIN UeK JIMOO WHOM TOATBEP KAAr0LHi
OTUIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBHe y TIOTpeOuTesIsi TOBAPHOTO YeKa WM KaCCOBOTO ueKa
b0 MHOTO TIO/TBEP)KAAIOLIEro OIUIaTy TOBapa [JOKYMeHTa He JIMIIaeT ero BO3MOXKHOCTH CChUIAThCS Ha
CBU/IeTe/IbCKYe TT0Ka3aHusl.

[TepeueHb TOBApOB, He TMOJJIEKAIIUX 0OMeHy IO OCHOBaHUSIM, YKa3aHHBIM B HACTOSILEHN CTaThe,
yTtBepkaaercs [IpaButensctBom Poccurickon ®efepanyy.
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2. B ciyuae, ec/ii aHaJIOTUYHBINA TOBAap OTCYTCTBYET B TIPOJaKe Ha JieHb 00OpalteHust moTpeouTess
K TIpO/iaBlLly, TIOTpeOuTe/b BIIpaBe OTKAa3aThCs OT MCIOHEHHs I0TOBOpa KYIUIM-TIPOJIaXKU U MOTpeboBaTh
BO3BpaTa yIUIaueHHOW 3a yKa3aHHbIA TOBAp JeHEeXXHOH cyMMbl. TpebOoBaHWe TOTpeOWTENs O BO3BpaTe
yTlaueHHOM 3a yYKa3aHHbIN TOBap /IeHe)KHON CyMMBI TIO/IJIEXXUT YIOBJIETBOPEHUIO B TeueHHe TpeX JHel Co
[JHSI BO3BpaTa yKa3aHHOI'0 TOBapa.

[To coryameHuto MoTpeOUTENss C TIPOAABIOM OOMEH TOBapa MOXXeT OBITh IPeAyCMOTPEH IpH
TIOCTYIVIEHWH aHAJIOTUYHOTO TOBapa B TMpoAaxy. IlpojaBer; o0si3aH He3aMeJJ/IUTETbHO COOOIIUTh
ToTpeOUTeT0 O TIOCTYTIJIEHUH aHAaJIOTUYHOTO TOBapa B MPOJaXy.

Cratba 26. YTpaTuna cuny.

Crartba 26.1. /TUCTaHIMOHHBIN cTIOCO0 MPO/IaXKK TOBapa

1. JJoroBop pO3HWUYHOW KYIUIU-TIPOJIa)KU MO’KeT ObITh 3aK/H0UeH Ha OCHOBAHWUHM O3HAKOMJIEHUS
TOTpeOuTesIsT C TpeJIo’KeHHBIM TPO/ABIIOM OIKMCAaHMeM TOBapa IMOCPeACTBOM KaTajoroB, MPOCIIEKTOB,
Oyk/1eToB, (DOTOCHUMKOB, CPE/ICTB CBSI3U (Te/IeBU3UOHHOM, TOUTOBOM, PaJUOCBSI3H U APYTHUX) WA UHBIMU
WCK/TIOYAIOIIMMH  BO3MOXHOCTh HETOCPeJICTBEHHOTO 03HAKOMJIeHHs TIOTpebuTenss C ToBapoM /OO
oOpa3ijoM TOBapa IPW 3aK/JIIOU€HHWH TaKOro /OroBopa (AMCTAaHIIMOHHBIM CHoco0 TPOAAKK TOBapa)
criocobamm.

2. TlpomaBLiOM [0 3aK/IIOUYeHHs] JOrOBOpa [O/DKHA ObITh TIpefocTaB/ieHa TOTpeOUuTeso
uHdopMalisi 00 OCHOBHBIX TOTPeOMTENbCKUX CBOWCTBAX TOBapa, 00 azpece (MecTe HaXOXKAEHWS)
MpoJaBlia, O MeCcTe H3rOTOBJEHWS] TOBapa, O IMOJIHOM (UPMEHHOM HauUMeHOBaHWU (HaWMeHOBaHWM)
npo/iaBIia (M3rOTOBUTEISA), O LjeHe U 00 YCIOBHUSIX NIPUOOpPEeTeHHs TOBapa, O ero I0CTaBKe, CPOKe CITy’>KObI,
CPOKe FOJHOCTU U TapaHTUMHOM CPOKe, O TIOpsiZIKe OrJlaThl TOBapa, a TAkKXKe O CPOKe, B TeueHHe KOTOPOro
JleCTByeT Tpe/l/Io’KeHHe O 3aK/IF0UeHHH 10r0Bopa.

Vudopmaiysi 06 06s13aTelbHOM MOTBEPKA€HUH COOTBETCTBHSI TOBapa J0BOJUTCS TIPO/IaBLIOM /0
CBefleHUs] TIOTpeOuTesed TyTeM pa3MeljeHWss B OINMMCAaHMW TOBapa CChIIKM Ha CTPAHUIy caiTa B
MH(OpMal[MOHHO-Te/IeEKOMMYHHUKAIIMOHHOW ceTh "MHTepHeT", cojep’kalllyl0 3anuch O cepTUduKare
COOTBETCTBUS U (W/IK) [leK/Iapaliid O COOTBETCTBUU B peecTpe CepTU(PUKATOB COOTBETCTBUS U JieK/iapaliyii
0 cooTBeTCTBUU U (Wn) EguHom peectpe.

3. [ToTpebuTe/it0 B MOMEHT /IOCTaBKH TOBapa Z0/DKHA ObITh B TMCbMEHHOU (opMe TpeiocTaB/ieHa
vHbopMaLMsl 0 ToBape, NpeJyCMOTpeHHast cTaTheil 10 HacTosimero 3akoHa, a TakXke IpeJyCcMOTpeHHas
IYHKTOM 4 HacTosiilel cTaTbu MH(OPMaLYs O TIOPsiIke U CPOKaxX BO3BpaTa TOBapa.

B cnyuyae, eciiu uH@popmarusi 06 06si3aTeIbLHOM IO/ TBEPKAEHUN COOTBETCTBUS TOBapa JOBeZieHa
TIPO/IaBLIOM /IO CBe/leHHs TOTpeOuTesell myTeM pa3MeIeHUs] B OMMCAHUM TOBapa CChIJIKM Ha CTPAHUILY
caliTa B WH(POPMALIMOHHO-TEJIEKOMMYHUKAL[MOHHOW ceTu "VIHTepHeT", cojep)Kalllyl0 3arucb O
ceptrdurKaTe COOTBETCTBUS U (W/IM) [leK/Iapaliid O COOTBETCTBUU B peecTpe CepTU(PUKATOB COOTBETCTBUS
Y JleKk/iapalyid o cooTBeTCTBUM U (Wan) EauHOM peecTpe, yka3aHHasi MH(MOpMalysi B MOMEHT repejlaui
TOBapa MoTpeOUTesTI0 MOKeT He TIPe/I0CTaBIIAThCS.

4. [TotpebuTesb BripaBe 0TKA3aThCs OT TOBapa B 1000e BpeMsi /10 ero Tiepefiauu, a 1ocsie repefaun
TOBapa - B TeUeHHe CeMH JIHel.

B cnyuyae, ecniu vH(oOpMalys o MopsijKe U CPOKAaxX BO3BpaTa TOBapa Hajjiekalllero KayecTBa He
Obls1a MpejoCTaBieHa B MMCbMEHHOM (hopMe B MOMEHT [JOCTaBKH TOBapa, MOTpeOuTesb BIipaBe O0TKa3aThCs
OT TOBapa B TeUeHHe TPex MecslleB C MOMeHTa Nepejjau ToBapa.

BosBpar ToBapa Hajyiexallero KauecTsa BO3MOXKEH B C/lydae, eC/ii COXpaHeHbl ero TOBapHbIi BUJ,
noTpeOUTeTbCKHe CBOMCTBA, a TaKXKe I0KYMEHT, MOATBePKAA0LI|HN (PAKT U yCI0BHUS TIOKYIIKH YKa3aHHOTO
ToBapa. OTCyTCTBHe Y TIOTpeOuTe sl JOKYMeHTa, MoTBepKAaroiero (hakT v yCI0BUs TIOKYIIKK TOBapa, He
JILIaeT ero BO3MOYKHOCTH CChUIAThCSl Ha JIpyrve [JoKa3aTelbCTBAa TPUOOpeTeHHs TOBapa Y JAHHOTO
npo/iaBLia.

[ToTpebuTens He BIpaBe OTKa3aThbCsi OT TOBapa HaJjieXallero KayecTBa, HWMeOIero
WH/IMBU/ya/IbHO-OTIpe/Ie/IeHHbIe  CBOMCTBA, €C/IM yKa3aHHbIM TOBap MOXKET ObITh  KCII0/Ib30BaH
VCKJTIOUMTE/TLHO TTPHOOpPeTarolyM ero noTpebuTenem.

[lpu orka3ze morpebuTesnsi OT TOBapa IpOAAaBel] AO/DKEH BO3BPAaTUTh €My AEHEXKHYI0 CyMMY,
yIjlaueHHy0 TMoTpebuTesieM TIO JOrOBOPY, 3a WCK/IOUEHHWeM pAacxOZiOoB TpPOZiaBlla Ha [JOCTaBKy OT
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noTpeOUTeNIsT BO3BpAIllEHHOTO TOBapa, He TM037lHee uYeM uepe3 [JecsITh AHeHW CO [HSA TIpebsB/IeHHUS
MoTpebUTe/IeEM COOTBETCTBYIOIIETO TPeOOBAHMSI.

5. TTocneicTBYS TPO/I@XKK TOBapa HeHaZ/IeXKalllero KauecTBa AUCTAHLMOHHBIM CITIOCOOOM TIPO/Ia’Ku
TOBapa YCTaHOBJIEHBI TIOJIOKEHUSIMH, TTPeYCMOTPEHHBIMU CTaTbsMU 18 - 24 HacTosIero 3akoHa.

Cratbsa 26.2. [IpaBusia npojakul OTAe/IbHbIX BUJ0B TOBAPOB
[TpaBusa mpojaXku OT[eNbHBbIX BUJIOB TOBAapOB ycCTaHaBiuBaroTcsl [IpaButensctBoM Poccuiickoit
®eneparyu.

I'napa I11. 3amuTa nmpaB noTpeduTesieii MPH BHINO/THEHUH PAadoT (0Ka3aHUHU yC/IyT)

Cratbs 27. Cpoku BbINIOHEHHUs paboT (0Ka3aHuUsl yCIIyT)

1. Ucnonnurenb o6si3aH OCYIIECTBUTh BbITIOJHEHHEe paboOThl (OKas3aHWe YCAyrH) B CPOK,
yCTaHOBJIEHHBIN TIPaBU/IaMU BBITTOJIHEHHS OT/IE€/bHBIX BUJOB pabOT (OKa3aHUs OTZAeTbHBIX BHUJOB YCIYT)
WM JJOTOBOPOM O BBITIOJIHEHWH paboT (oKaszaHuM yciyr). B moroBope o BbIMo/HeHWH paboT (0Ka3aHUU
YCJIYT) MOYKET TIPeAyCMaTpPUBATbCS CPOK BBIMOHEHWS PAabOThI (OKa3aHUSI YC/IYyTH), eC/M yKa3aHHBIMH
NpaBWIaMKd OH He TIpeJyCMOTpeH, a TakXe CpPOK MeHbllieli TMpPOAO/DKATEIbHOCTH, UeM CpOK,
YCTaHOBJIEHHbIN YKa3aHHBIMU TTPaBU/IaMHU.

2. Cpok BbITIOJIHEHUSI pabOThI (OKa3aHUsI YCAYTH) MOXKET OIpefiesisiTbCs JaTou (Tepuosom), K
KOTODPOH IO/DKHO OBITh 3aKOHUEHO BBITIOJTHEHHWE PaboThI (OKa3aHue yCayrH) Win (1) Aatou (mepuosom), K
KOTODO# UCIIOJTHUTE b JO/DKEH MPUCTYIUTD K BBIMOHEHUIO paboThl (0Ka3aHUIO YC/IYTH).

3. B ciyuae, ecsiu BeirosiHeHHe paboThI (OKa3aHUe YC/IYTH) OCYLECTBISIeTCS 10 YacTsM (l0CTaBKa
MepUoOANUeCKON TieuaTd, TeXHWUYeckoe OOC/Ty)KMBaHHWe) B TeueHHe CpOKa [IeHMCTBUSL JIOroBOpa O
BBIIMO/IHEHUH paboT (OKa3aHWU yCJIYT), JO/DKHBI TTPelyCMaTPHUBAThCSI COOTBETCTBYIOIIME CPOKH (TIEPHOZIbI)
BBITIOJTHEHHSI TaKMX pPaboT (0Ka3aHHUs YCIyT).

[To cornameHui0 CTOPOH B ZOTOBOPe MOTYT OBITH TIPeAYyCMOTPEHBbI TakKe CPOKU 3aBepILeHHUs
OTJe/TIbHBIX 3TarioB paboThI (TIPOMEXKYTOUHBIE CPOKH).

Crarba 28. TlocnenctBust HapyllleHHsI WCIIOJHUTeNIEM CPOKOB BBITIOJIHeHHs paboT (oKaszaHUs

ycnyr)

1. Ec/ii ucrnonHuTe /b HapyIIW/ CPOKH BBITMOIHEHUS] PaboThI (OKa3aHUs YCIYTH) - CPOKU Havasa U
(M) OKOHYAHWSI BBIMIOJTHEHHUsS PaboThI (OKa3aHUs yCayTy) U (WIK) TIPOMEXYTOUHbIE CDOKH BBITTOJTHEHUS
paboThI (0Ka3aHUsl yCIYTH) WIK BO BpeMsl BBITIOJIHEHHs1 paboThI (OKa3aHHUsl YCIyTH) CTajio OYeBUIHBIM, UTO
OHa He OyJieT BBITIOJTHEHA B CPOK, TIOTpeOUTe b 10 CBOEMY BBIOOPY BITpaBe:

Ha3HaYMTh UCIIOIHUTEI0 HOBBIM CPOK;

TIOPYYHTh BBITIONIHEHWE DPaboThl (OKa3aHWe YC/Iyrd) TPeThbUM JIMLaM 3a PasyMHYIO0 LieHy WU
BBITOJIHUTH €e CBOMMU CUJIaMU U TTOTPeb0BaTh OT UCTIOJTHUTEISI BO3MeIl|eHHsI TOHeCeHHbBIX PaCX0/I0B;

noTpebOBaTh YMeHbIIIeHUs LieHbI 3a BLITIOJTHeHHe PaboThl (0OKa3aHue yCIyTh);

0TKa3aThCs OT UCTIO/THEHUsI IOTOBOpa O BBITIOJTHEHUH PaboThl (OKa3aHUU YCIIYTH).

[ToTpebuTess BripaBe MOTPebOBATh Tak)Ke TOHOTO BO3MeleHHs1 YOBITKOB, TPUYMHEHHBIX eMy B
CBSI3W C HapyllIeHHWeM CPOKOB BBITIOJIHEHUsT paboThbl (OKa3aHUs YC/IyTH). Y ObITKM BO3MEIIAIOTCSI B CPOKH,
yCTaHOBJ/IEHHBIE /IJIs1 Y/I0B/IETBOPEHHS COOTBETCTBYIOLIMX TPeOOBaHUI TIOTpeOuTesIs.

2. Ha3HaueHHble TmTIOTpeOWTesleM HOBble CPOKH BBIMIOJIHEHUs pPabOThI (OKa3aHUsI YC/IyTH)
YKa3bIBAIOTCS B JOTOBOPE O BHITMIOJIHEHWHU pabOoThI (OKa3aHUW YCITyTH).

B ilyuae mMpoCpPOYKM HOBBIX CPOKOB TMOTpPeOWTe/b BIpaBe TMpeIbsIBUTb HCIIOHUTEN0 HHbIE
TpebOBaHUs, yCTaHOB/IEHHbIE IYHKTOM 1 HAaCTOSILeH CTaThH.

3. lleHa BbITIOJTHEHHOM pabOTHI (OKa3aHHOM YCIyTH), BO3BpaillaeMasi IoTpebuTeto Mpy OTKas3e OT
WCTIOJTHEHUST JIOTOBOPA O BBLIMOJIHEHWH paboThl (OKa3aHWM YC/IYTH), a TakkKe YyYdThbIBaeMasi TIpU
YMEHbILIEHUH 1IeHbl BBITIOJIHEHHOW paboThl (OKa3aHHOM YC/IyTH), OIpefensieTcss B COOTBETCTBHUM C
OYHKTamu 3, 4 ¥ 5 cTaTh 24 HACTOSAI[ero 3aKoHa.

4. TIpu oTKa3e OT UCTIOJHEeHUS IOTOBOpa O BBIMOJHEHUH paboThl (OKa3aHWUU yCJIYTH) UCTIOTHUTE b
He BrpaBe TpeOOBaTb BO3MeIeHHWs CBOWX 3aTpaT, MPOW3BeJEeHHBIX B IPOIiecCe BBIMOJHEHUs] paboThI
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(oKa3aHUsl yCIyTH), a TaKKe TJIaThl 3a BBIMOJHEHHYI0 pPaboTy (OKa3aHHYIO YC/IyTy), 3a UCKIHOUEHUeM
CJlyuasi, eCii TIoTpeOuTe b MPUHSLT BHITIOJTHEHHYI0 paboTy (0OKa3aHHYIO yC/IyTy).

5. B ciiyuae HapylleHUsI YCTAaHOBJIEHHBIX CPOKOB BBIITO/IHEHUSI pabOThI (OKa3aHWs YC/IyTH) WM
Ha3HaueHHBIX MOTpPeOuTe/leM Ha OCHOBAaHWM MYHKTa 1 HACTOsIIeld CTaTbU HOBBIX CPOKOB HCIIOJIHUTE/Th
yTJIauMBaeT MOTPeOUTe0 3a KaXKAbIi JieHb (Yac, ec/ii CPOK OripejiesieH B Yacax) IMPOCPOUYKH HEYCTOWKY
(eHI0) B pa3Mepe TpeX IMPOLIEHTOB I[eHbl BLITIOJHEHWS paboThl (OKa3aHWs YCIyTH), a ecyd IjeHa
BBITIOJTHEHUS] PabOThI (OKas3aHWs YC/IYTM) JOTOBOPOM O BBIMIOJHEHWH paboT (OKa3aHUM YC/Iyr) He
orpeziejieHa - o0OIled IeHbl 3akKa3a. /JorOBOpPOM O BBITIOJIHEHHWH pabOT (OKa3aHUM YCAyT) MeXAy
1oTpeOUTe/IeM 1 UCTIOTHUTE/IEM MOXKET ObITb YCTaHOBJIEH O0jiee BLICOKUI pa3Mep HeYCTOWKHU (TIeHH).

Heycroiika (rieHsi) 3a HapyllleHHe CPOKOB Hauajia BBIMIOJHEHUs] paboThl (OKa3aHUSI YC/IyTH), ee
3Tara B3bICKMBAeTCs 3a KaXK/bIM /leHb (Jac, ec/ii CPOK ompe/iesieH B yacax) MPOCPOYKH BIUIOTH /10 Hauasa
BBIMO/IHEHUs] PaboThl (OKa3aHWsl YC/IyTd), ee dTara WK TIpebsiBieHus roTtpebuTesnieM TpeOoBaHUM,
TIpe/lyCMOTPEeHHbIX YHKTOM 1 HacTOsiIIel CTaThbU.

Heycroiika (rieHs1) 3a HapyllleHre CPOKOB OKOHUAHUSI BBITIOJTHEHUs pPabOThI (OKa3aHUs YCIYTH), ee
3Tara B3bICKMBAeTCsl 3a KaXKAbIM JleHb (4Yac, ecyid CPOK Orpejie/ieH B 4Yacax) IPOCPOUKU BIJIOTh [0
OKOHYaHUSI BBLITIOJIHEHUs] PabOThI (OKa3aHUsI YC/AyrH), ee 93Talla WK TpeIbsB/leHUs ToTpeOuTesemM
TpeOOBaHUM, TIPeIlyCMOTPEHHBIX MYHKTOM 1 HACTOSIIEH CTaThH.

CymMa B3bICKaHHOW TIOTpebuTesieM HeyCTOWKU (TIeHW) He MOXKeT TPeBbIIaTh LIEHY OTAe/TbHOrO
BU/Ia BBITIONHEHUsT PabOThl (OKa3aHUsS YCAyrd) WM OOIyI0 IleHy 3aKa3a, eCld IieHa BbITIOJIHeHHs
OTAeNbHOTO BUJAa paboThl (OKa3aHWs YC/IyTrd) He Oripejie/ieHa JOTOBOPOM O BBLITIOJIHEHWHM paboThI
(oKa3zaHUU yCIyTh).

Pa3mep HeycTOWKH (TeHH) OIpefessieTcs], WCXOZAsS W3 IeHbl BBIMOTHeHUs PaboThl (OKa3aHUS
YC/IyTH), a eC/I YKa3aHHasl [jeHa He oTpe/iesieHa, UCXO0/s U3 001Leil LieHbl 3aKa3a, CyL[eCTBOBAaBIIIel B TOM
MecTe, B KOTOPOM TpeboBaHHMe MOTpeOuTess O/DKHO OBLI0 OBITH YAOBIETBOPEHO WUCIIOJIHUATEEM B /1€Hb
Z0OpPOBOJIBHOTO y/I0B/IETBOPEHUsI TAKOTO TPeOOBaHMSI WM B JIeHb BbIHECEHUS Cy/1e0HOTO pelleHus], eciu
TpebOBaHHe MTOTpeOuTe IS JOOPOBOJILHO YIOB/IETBOPEHO He ObINIO.

6. TpeGoBaHusi MOTpeOUTeNs, yCTaHOBIEHHbIE MYHKTOM 1 HAacCTOsILed CTaTbM, He TOJjIexar
yIOBJIETBOPEHHUIO, €C/TU UCTIOJHUTE b JJOKa)KeT, UTO HapyllleHHe CPOKOB BBIMOJIHEHUS PaboThbl (OKa3aHUS
YCJIyTH) TIPOM30LIIO BC/IEICTBHE HEIIPeo 0/ IMMOM CHUJTbI W/ TI0 BUHE TIOTpebuTers.

Crarba 29. IlpaBa morpebutenss mpu OOHApy)KeHWM HEJOCTAaTKOB BBLIMOJIHEHHOW pabOThI
(oKa3aHHOU yC/IyTH)

1. TloTpebutenb Mpu 0OHAPY)KEHWU HEAOCTATKOB BBLIMOJHEHHOW pPabOThI (OKa3aHHOW YCIYTH)
BITPaBe 10 CBOeMY BbIOOpPY MoTpeboBaTh:

0€e3B03Me3/JHOT0 YCTPaHEHUS HEeZIOCTATKOB BBIITOJTHEHHOM paboThl (OKa3aHHOH yC/TIyTH);

COOTBETCTBYIOILIETO YMEHbIIIEHUS [IeHbl BLIMIOTHEHHOM pab0ThI (0Ka3aHHOM YC/TyTH);

0e3B03Me3[HOTO M3rOTOBJIEHUS JIPYTOM Bellld M3 OFZHOPOJAHOTO MaTepHhasa TaKOTO ’Ke KauecTBa
WM TIOBTOPHOTO BBINOJIHEHUs paboTel. [Ipu 3TOM moTpebutesnb 00si3aH BO3BPAaTUTh paHee TepefaHHYH
eMy UCII0JIHUTEJIEM Belllb;

BO3Mell[eHUs] TIOHEeCEHHBIX MM pacxXo/0B 10 YCTPAHEHWIO HeJOCTAaTKOB BBINIOJHEHHOW pabOThI
(oKa3aHHOM yCIyTH) CBOMMU CUJIaMH WX TPeTbUMH JIULIAMHU.

YnoBneTBopeHue TpeOoBaHWM mOTpebHTeNss 0 6e3BO3Me3ZHOM YCTpaHEHWM HeJOCTaTKOB, 00
W3TOTOBJIEHUH APYTOM BeI[H WM O TIOBTOPHOM BBITIO/IHEHUH PabOThI (OKa3aHWHU YCIyTH) He 0CBOOOK/IaeT
VICTIOJTHUTE/ISI OT OTBETCTBEHHOCTH B (pOpMe HEeyCTOWKM 3a HapyllleHWe CPOKa OKOHYAaHWS BBIMIOJIHEeHUS
paboThI (OKa3aHUs YCIYTH).

[ToTpebuTesns BIpaBe OTKa3aThCs OT WCTIOHEHHUS] JIOTOBOpa O BBINOJIHEHWU paboThl (OKa3aHWUU
yCyTu) ¥ moTpeboBaTh MOTHOTO BO3MelleHUs! yOBITKOB, eC/I B YCTaHOBJIEHHBIN YKa3aHHBIM /I0TOBOPOM
CPOK HeZIOCTaTKHU BBIMOTHEHHOM paboThI (0Ka3aHHOM YC/IyTH) He YCTPaHeHbI UCIToiHUTeieM. [ToTpebuTtesb
TaK)Ke BITPaBe OTKA3aThCsl OT MCIIOJHEHUs JOTOBOPA O BBINOJHEHUH paboThl (OKa3aHWU YCIyTH), eCA UM
oOHapy)keHbl CYII[eCTBEeHHble HeJOCTaTKM BBLITIOJHEHHOW paboTbl (OKa3aHHOW yC/IyTM) WIA HHbIE
CylLlleCTBeHHbIe OTCTYI/IEHUS OT yCJIOBUM J0TOBOpa.



[ToTpebuTesb BIIpaBe MOTPEOOBATh TAKXKe TMOJIHOTO BO3MEIIEHHsT YOBITKOB, IPUUWHEHHBIX €MY B
CBSI3M C HEJOCTaTKaMM BBITIOJIHEHHOW paboThl (OKa3aHHOW yCIyTH). YOBITKM BO3MEIAIOTCS B CPOKH,
yCTaHOBJ/IEHHBIE /IJIS1 Y/I0B/IETBOPEHHS COOTBETCTBYIOLIMX TpeOOBaHMI TIOTpeOuTesIs.

2. lleHa BbITIOJTHEHHOM pabOTHI (OKa3aHHOM YCIyTH), BO3BpaillaeMasi IoTpebuTeto Mpy OTKasze OT
WCTIO/THEHUST ZIOTOBOpa O BBINOJHEHUH paboThl (OKa3aHUM YCAYTH), a TaKXKe YUWThIBaeMasi TIpH
YMEHbILIEHUH 1IeHbl BBITIOJIHEHHOW PabO0Thl (OKa3aHHOM YC/IyTH), OIpefensieTcss B COOTBETCTBUM C
OYHKTamu 3, 4 ¥ 5 cTaThy 24 HACTOSAI[ero 3aKoHa.

3. TpeboBaHusl, CBsI3aHHbIE C HEAOCTAaTKaMH BBITOJIHEHHOM pabOThl (OKa3aHHOW YCJIYTH), MOTYT
OBbITH TIPebsIB/IEHBI TIPH MPUHSITUN BBIIOJHEHHOW PabOThI (OKa3aHHOM YC/IyTH) WU B X0/ BBITOTHEHHUS
paboTel (0KaszaHusi ycayru) aubo, ecM HeBO3MOXKHO OOHapyKUTb HeJOCTaTKU TIPU  TIPUHSATHU
BBIIOJIHEHHOHN pab0ThI (OKa3aHHOMW YCyTH), B T€UeHHE CPOKOB, YCTAHOBIEHHBIX HACTOSIIIUM ITYHKTOM.

[ToTpebuTens BrpaBe TIPeAbsB/sATH TpeOOBaHUS, CBs3aHHbIE C HEJOCTaTKaMHU BBITIOJTHEHHOM
paboThl (OKa3aHHOW yCayTu), eciv OHU OOHapy)kKeHbl B TeueHWe TapaHTUHHOTO CPOKa, a TIPU €ro
OTCYTCTBHMM B Pa3yMHBIN CPOK, B MpeZiesiaX ABYX JIeT CO AHS TMPUHATHS BBITIOJIHEHHONW paboThI (OKa3aHHOMN
YCJIyTU) WU TISITH JIeT B OTHOLLIEHWW HeIOCTaTKOB B CTPOEHUU U MHOM He/IBYKUMOM UMYIIIeCTBe.

4. VcnonHuTe/nb OTBeYaeT 3a HENOCTaTKA paboThl (YyC/Iyrd), Ha KOTOPYHO He YCTaHOBJIEH
rapaHTUHHBIA CPOK, €C/M TIOTpeOWTeNb [IOKaXKeT, UTO OHM BO3HUKIU JI0 ee TPHUHATHS UM WM TI0
MpUUMHAaM, BO3HUKIIIUM J]0 3TOTO MOMEHTa.

B otHomenun pabotel (yC/iyru), Ha KOTOPYHO YCTaHOBJEH T'apaHTHMHBIA CPOK, WCIIOJIHUTENb
OTBeYaeT 3a ee HeJOCTaTKH, eC/id He JIOKa)XKeT, UTO OHM BO3HUK/M I0C/ie TPUHATUsS paboThbl (yC/IyrH)
notpebuTesieM BC/IeACTBHE HapyIIeHWs] WM TPaBU/I HCIIO/Ib30BaHUSI pe3y/bTaTa paboTel (yCayru),
JIeliCTBUM TPeThUX JIUL] UK HeTIPeo[0/IMMOM CHUJIbI.

5. B ciyuasx, korja rpeiycMOTpPeHHbIN JOTOBOPOM TrapaHTUMHBIM CPOK COCTaBJisieT MeHee JIBYX
sieT (ST JIeT Ha HeJIBPKUMOE MMYIIIeCTBO) M HeJJOCTaTKU paboThl (YCayru) obHapyKeHbl MOTpebuTeieM
M0 MCTeUeHWM TapaHTUIHOTO CPOKa, HO B TMpeZiesiax ABYX JieT (MSTU JieT Ha HeJBWKUMOe UMYIIeCTBO),
notrpeOuTeNb BIIpaBe TMpPeAbsBUTh TPeOOBaHUS, TPeJyCMOTPeHHbIe IYHKTOM 1 HacTOsIel CTaTb, eCciu
JOK&KET, UTO TaKWe HeJOCTaTKU BO3HWK/IW [0 TIPUHATHS UM pe3ysbTaTa paboThl (YCIyTH) WU TI0
MpUUMHAaM, BO3HUKIIIUM J]0 3TOTO MOMEHTa.

6. B cnyuae BbISBIEHUSI CYIIECTBEHHBIX HEJOCTAaTKOB PabOThI (yC/yrH) MOTpeOWUTe/b BIIPaBe
TIpeIbSIBUTh UCTIONHUTEITI0 TpeboBaHMe 0 Oe3BO3Me3IHOM yCTPaHeHHWHU HeJJ0CTaTKOB, eC/Id JOKaXKeT, UTo
He/I0CTaTKX BO3HUKJ/IM [I0 TIPUHATHSI UM pe3yJibTaTta paboThl (YC/IYTH) WK 10 PUUYUHAM, BO3HUKILIUM 10
3TOr0 MOMeHTa. JTO TpeOOBaHUEe MOKET ObITh Ipe[bsIBI€HO, eC/IM TaKue HeJOCTaTKU O0OHAapy’KeHbI I10
WCTeUeHWU ABYyX JieT (TSTU JieT B OTHOIIEHUM HeJBWKHMOTO MMYII[eCTBA) CO [HS TIPUHSTUS pe3y/bTaTa
paboThl (YCIyru), HO B Mpefiesiax yYCTAaHOBJIEHHOIO Ha pe3y/bTaT paboThl (YC/IyTH) CpoKa CIyKObl WK B
TeueHHe /1eCSITH JIeT CO [JHs MPUHSATHS pe3yJsibTaTta paboThl (YCIyry) oTpeduTesnem, ecid CPOK CIy>KObI He
ycraHoBsieH. Ecnu gaHHOe TpeboBaHWe He Y/IOBJIETBOPEHO B TeueHHe JBajLAaTU AHeHW CO [JHS ero
TIpe/IbsIB/IEHHsI TIOTpeOuTe/IeM WM OOHAPY)KeHHBbIM HeJ0CTaTOK SIBJSETCS HeyCTpaHWUMBIM, TIOTPeOUTeNb
TI0 CBOeMY BBIOOPY BITpaBe TpeOoBaTh:

COOTBETCTBYIOIIIEr0 YMeHBIIIeHHS L[eHbI 3a BBITIOJTHEHHYI0 paboTy (OKa3aHHYO yC/IyTy);

BO3Mell[eHUs] TIOHEeCEHHBIX MM pacxXo/0B 10 YCTPAHEHWIO HeJOCTAaTKOB BBINIOJHEHHOW pabOThI
(oKa3aHHOM yC/IyTH) CBOMMH CUJIaMH WA TPeTbUMU JIULIAMU;

OTKa3a OT WCIIOJHeHHUsl [IOrOBOpa O BBITIOJTHEHWM paboThl (OKa3aHWK YCAYTH) U BO3MeLeHUs
yOBITKOB.

Cratbs 30. CpoKM yCTpaHeHHUs] HeIOCTaTKOB BBITIOJIHEHHOU PaboThl (OKa3aHHOM yCTyTH)

Henoctratku paboThl (yC/Iyrd) [O/DKHBI OBITh yCTPaHEHbI HWCTIOJIHUTEJEM B pa3yMHBIM CpOK,
Ha3HaueHHbIN MOTpeduTeneM.

A63ar11] BTOpOM HCK/IIOUEH.

Ha3sHaueHHbI! TTOTpeOUTENIeM CPOK yCTpaHeHHsl HeIOCTaTKOB TOBapa YKa3bIBaeTCsl B IOTOBOpe WU
B MHOM TIO/ITUCHIBAEMOM CTOPOHAaMH JOKyMeHTe /MO0 B 3asiBJIeHUM, HalpaBJIeHHOM IOTpeOuTeseM
VICTIOJTHUTEJIIO.

3a HapylleHue TIpeJyCMOTPEHHBIX HacCTosillleli CTaTbeli CPOKOB YCTpPaHEHUs HeJ0CTaTKOB
BBITIOJTHEHHOM paboThl (OKa3aHHOW yC/IyTH) WCIIOJIHUTENb YIIaudBaeT IMMOTPeOHTeN0 3a KaXKIbld /1eHb
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MPOCPOYKHM HEYCTOWKY (TIeHI0), pa3Mep Y MOPSA0K UCUUC/IeHHs] KOTOPOU ONpeJe/sitoTC B COOTBETCTBUU C
IIYHKTOM 5 CTaTby 28 HacTOsIero 3akoHa.

B cnyuae HapyIeHusi yKa3aHHBIX CPOKOB TOTpPeOHTe/b BIIpaBe IMPebSIBUTb UCIIOJTHUTETI0 WUHbIE
TpeOOBaHMS, MPeyCMOTPeHHbIe MYHKTaMU 1 ¥ 4 cTaTtby 29 HaCTOSAIIEro 3akoHa.

Cratbs 31. CpoKH yI0B/IETBOPEHUS OT/e/IbHBIX TpeOOBaHMIM MTOTpeduTe st

1. TpeboBanusi motpebuTesnss 00 YMEHBIIIEHWM II€HbI 3a BBITIOJIHEHHYIO paboTy (OKa3aHHYIO
yC/IyTy), O BO3MEII[eHHH PacXO/i0B TI0 YCTPAHEHHIO HeJOCTaTKOB BBITOJIHEHHOW paboThl (OKa3aHHOM
yCIyTH) CBOMMM CHUJIaMU WM TPETbUMH JIMI[AMH, a TakKKe O BO3BpaTe yIylaueHHOW 3a paboty (yciayry)
JleHe)KHOW CYyMMBI M BO3MeIlleHHH YObITKOB, MPUUMHEHHBIX B CBSI3U C OTKA30M OT WCTIO/THEHUS JOTOBOPa,
rpeslyCMOTpeHHble NYHKTOM 1 cratby 28 u nyHKTamMu 1 U 4 craTbd 29 HacTosuero 3akoHa, Iojjiexxar
yIOBJIETBOPEHHUIO B JIeCATHUAHEBHBINA CPOK CO /IHS TIPe/bsIB/IeHHs COOTBETCTBYHOLL[ETO TpeOOBaHUsI.

2. TpeboBanusi moTpedbuTens o 6e3BO3ME3ZAHOM H3TOTOBJIEHWM APYrOM BeId W3 OAHOPOIHOTO
MaTepHasia TaKOro >XKe KayeCcTBa WM O TIOBTOPHOM BBINOJHEHUH pabOThl (OKa3aHWU YCIyTH) TOAJIeKaT
yZIOBJIETBOPEHUIO B CPOK, YCTAaHOBJIEHHBIN [Ijii CPOUHOTO BBITIOJIHEHUsI paboThl (OKa3aHUsI yCIyTH), a B
cjlyyae, eC/Ii 3TOT CPOK He YCTaHOBJIeH, B CPOK, TIPeJAYyCMOTPEHHbIA JJOTOBOPOM O BBIMIOJIHEHUM PabOThI
(oKa3aHuM yC/IyTH), KOTOPBIM ObI/T HEHA/I/IeXKallle UCITO/THEH.

3. 3a HapyllueHHe TIpeyCMOTPEHHBbIX HACTOSIIeM CTaTbell CPOKOB YAOBJETBOPEHUS OT/AeTbHBIX
TpeboBaHMI TIOTpeOWTENST WCTIONHUTeNb YIUIAUMBaeT TIOTPeOUTeNI0 3a KaKAbld /1eHb TPOCPOYKU
HeyCTOWKY (TIeHr0), pa3Mep U MOPSZ0K UCUMCIeHUs] KOTOPOU OIpe/ie/isiFoTCSl B COOTBETCTBUM C IYHKTOM 5
cTaTby 28 HacTosALLlero 3akoHa.

B ciyuae HapyllleHHsi CPDOKOB, yKa3aHHbIX B IYHKTax 1 W 2 HacTosiieil CTaThH, MOTpeduTesb
BIpaBe TMpeJbsBUTh HCIIOJHUTENI0 WHble TPeOOBaHWs, TMpeAyCMOTpeHHble OYHKTOM 1 crateu 28 u
nyHKTaMu 1 ¥ 4 cTaTby 29 HacTosilero 3akKoHa.

Cratba 32. IlpaBo moTpebuTe/siss Ha OTKAa3 OT HWCIIOJIHEHUS [JOTOBOpPA O BBIMIOJIHEHHH PaboT
(oKa3zaHUU yCIyT)
[ToTpebuTens BIpaBe OTKa3aTbCs OT WCIIOJHEHWsI [OTOBOpa O BBIMOJHEHWH paboT (oKa3aHWUH
yciyr) B r000e BpeMsi MPH YCJIOBUM OIUIAThl UCTIOJHUTEMI0 (haKTHUECKH TMOHEeCEHHBIX MM PacXo/IoB,
CBSI3aHHBIX C UCIIOJIHEHWEM 00513aTe/IbCTB 110 JaHHOMY ZIOTOBODY.

Cratbs 33. CMeTa Ha BbITIOJTHEHHe paboThI (OKa3aHHe YCIYTH)

1. Ha BbInosiHeHWe paboThl (OKa3aHWe YCIyTH), TIPeAyCMOTPEHHOW [JOTOBOPOM O BBIMTOJIHEHUH
paboThI (OKa3aHWUM YCITyTH), MOXKET ObITh COCTaBJ/ieHa TBep/asi Uiu NMpUbIM3uTebHast CMeTa.

CocraB/ieHre TaKOi CMeThI TI0 TPeOOBaHHIO TIOTPeOUTe ISt UM UCTIOJTHUTEIS 00sI3aTebHO.

2. Vcnonmautenb He BrpaBe TpeOOBaTh yBelMWuYeHUsi TBEPAOM CMeTbl, a TOTpeOUTenb - ee
YMeHbIIIeHUs, B TOM Uuc/ie B Cly4ae, KOrja B MOMEHT 3aK/IH0UeHUsl J0roBopa MCKI/I0Uanach BO3MOXKHOCTb
TIpelyCMOTpPeTh TIO/THBIM 00beM TO/JIeXall[iX BBITOJHEHHI0 PaboT (0OKa3aHUIO YCIyT) WA He0OXOJUMBIX
JJ1s1 3TOTO pacxo/ioB.

VcnonHuTesib uUMeeT TpaBO TpebOBaTh YBelWYeHUsI TBePJOW CMeThbl TIPU CYIeCTBEHHOM
BO3pacTaHWM CTOMMOCTH MaTepuajsioB U 000pyZOBaHUs, IPeJOCTAB/SIeMbIX HCIIONHUTEEM, a TaKKe
OKa3bIBaeMbIX eMy TPeTbUMH JIMLIAMHU YCIyT, KOTOpPOe HeJib3s ObLIO TpefyCMOTpeTb TPU 3aKTHUeHUU
poroBopa. IIpy oTka3e moOTpeOWTessT BBHITIOJIHUTL 3TO TpeOOBaHWE WCIIOJHWTEh BIIPaBe PaCTOPTHYTH
JIOTOBOP B CyZeOHOM MOpsifIKe.

3. Ewum BO3HUKIAa HEOOXOJUMOCTh  BBITIOJIHEHHWS JIOTIOJTHUTE/NLHBIX paboT  (OKa3aHWS
JIOTIOJTHUTENTBbHBIX YCIYT) W 10 3TOM TNPUYMHE CYIeCTBEHHOTrO TPeBbILLIeHUs MPUOIU3UTeNTbHON CMEeTHI,
WCTIO/THUTENIb 00s3aH CBOEBPEMEHHO TpeAymnpeanTh 00 3Tom mortpeburens. Eciu motpeburens He fan
corJyiacvie Ha TIpeBbIllIeHre MPUOIM3UTeTbHON CMeThI, OH BIIPaBe OTKa3aThCs OT UCIIOJIHEHUs IOTroBopa. B
3TOM CJIyyae WCIIOJTHUTE/b MOKeT TpeOOoBaTh OT MOTpeOuTess yIiiaThl LIeHbl 3a BBIOJHEHHYIO paboTy
(oKa3aHHYO yCIyTy).

VcrioHuTeb, CBOEBPEMEHHO He TpeAyIpeAuBIINi MoTpeduTesis 0 HeOOXOAUMOCTH TIPEBbIILIEHUS
NIpUOJIM3UTE/ILHOM CMeThl, 00s13aH MCIIO/IHUTD IOTOBOP, COXpaHss MpaBO Ha oruiaTy pabotsl (yciyru) B
nipe/ieniax MpUOIM3UTeIEHON CMeTHI.



Ctatbs 34. BeironHeHre paboThl M3 MaTepraia UCIIOTHUTE IS

1. ViciostHuTeNb 00sI3aH BBITIOJIHUTL PabOTy, OTpe/le/IeHHYI0 JOTOBOPOM O BBIITOJIHEHHU PabOTHI,
Y3 CBOero MaTepuasa ¥ CBOMMH CPe/iCTBaMU, eC/Id MHOe He NPelyCMOTPEHO J0rOBOPOM.

VcnonHuTesb, TpPEeAOCTaBUBIIMK MaTepuan [Jisl  BBIOJIHEHWs paboTbl, OTBeuaeT 3a €ro
HeHa/|jie)kalljee KauecTBO I10 TpaBWiaM 00 OTBETCTBEHHOCTH TPOZABLIA 3a TOBAaphbl HeHaJjiealero
KauecTsa.

2. Marepuan UCTIOMHUTeISl OTI/IauMBaeTCsl TIoTpeObuTesieM TPY 3aK/TFOUeHUM yKa3aHHOTO [JOTOBOpa
TIOJTHOCTBIO W/ B Pa3Mepe, YKa3aHHOM B /IOTOBOPE O BBITIOJHEHUH PabOoThI C yC/IOBHEM OKOHUYATeTbHOTO
pacuera TpU TOJIyUeHUM TMOTpeOUTesieM BBLITIOJTHEHHOW HWCTIONHUTEeNIeM paboThl, eCc/ii WHOW TOPs0K
pacyeToB 3a MaTepuasl UCIIOJIHUTEJIS He TIpelyCMOTPeH COoIJiallleHreM CTOPOH.

3. B cnyuasix, mpeAyCMOTPeHHBIX JOTOBOPOM O BBITIOJTHEHHWU pabOoThbI, MaTtepraa MOXKEeT ObITh
Npe/IOCTaB/IeH  WMCIIOJHUTE/IeM — 1oTpebuTemo B Kpeaut. [locsefyroiee  WM3MeHeHHe — LI€HBI
TIpeJI0CTaB/IeHHOTO B KPeJUT MaTepHrasia UCIIOJIHUTEIsT He BiieueT 3a co0oli mepepacyera.

4. Matepuas UCIIOJHUTEIS] U HeoOXOJUMbIe /il BBITIOJTHEHUSI PAOOTHI TeXHHUECKHE CPeZICTBa,
WHCTPYMEHTHI U TIpOYee I0CTaB/ISTFOTCS K MeCTY BBITIOJTHEHUsI PA00T UCIIO/THUTE IEM.

Cratbs 35. BrironHeHre paboThl M3 MaTeprasa (C Belbio) oTpeduTe/is

1. Ec/iu paboTa BBITIO/THSAETCS TIOJTHOCThIO WM YaCTUYHO M3 Marepuana (C Bellbi0) MoTpebuTeris,
VICTIOJTHUTE/Ib OTBEUaeT 3a COXPAHHOCTh 3TOT0 MaTepuarsa (Belly) U MpaBUIbHOE ero UCIoIb30BaHUe.

VcnonHuTess 00s13aH:

NpeAyrpeJuTh TIOTPeOuTeNsT O HENpUroJHOCTH WM HeJoOpoKaueCTBEHHOCTH TepeJaHHOTO
norpebuTesIeM MaTepHrasa (Belu);

TIpe/ICTaBUTh OTUeT 00 M3pacxo/0BaHUM MaTepuasa v BO3BPAaTUTh €r0 OCTaToK.

B csiyyae monHOM WM 4aCTMYHOM yTpaTthl (MIOBPeXXJeHWs1) MaTepuana (Belly), NPUHSTOrO OT
noTpeOuTessi, WUCTIOMHUTENMb 005i3aH B TPeX/JHEBHBbIM CPOK 3aMeHHTh ero OJHOPOAHBIM MaTephaioM
(BellbI0) AHAJIOTMYHOTO KauecTBa U T0 JKeJaHHIO TMOTPeOuTess W3rOTOBUTh W3Je/Iie U3 OJHOPOHOIO
Marepuasa (Bell[d) B pa3yMHbIN CPOK, a PU OTCYTCTBUM OAHOPOJHOI0 MaTepuasa (Bell[d) aHa/JIOTUUHOTO
KauecTBa - BO3MECTUTh TOTPeOUTENI0 ABYKPATHYIO 1IeHY yTpaueHHOro (TOBPEXeHHOI0) Marepuasa
(Belrn), a TaK)Ke pacXxo/bl, TTIOHECEHHBIE TTOTpeOUTe IEM.

2. lleHa yTpaueHHOro (MOBpEeXAEHHOr0) Marepuasna (Belly) OIpeJesseTcsi, WUCXOAS U3 LieHbl
MaTepuasa (Bely), Cyl[eCTBOBaBIllell B TOM MecCTe, B KOTOPOM TpeOoBaHUe TOTpeOUTess JOHKHO ObLIo
OBbITH y/IOBJIETBOPEHO UCITOJTHUTE/IEM B /IeHb JOOPOBOJILHOTO Y/IOBJIETBOPEHUSI TAKOTO TpeOOBaHMS WU B
JleHb BbIHECEHUsI Cy[eOHOTo pellleHus, ecii TpeboBaHUe TOTpebuTe s [0OPOBOILHO YAOB/IETBOPEHO He
ObLIO.

LleHna maTepuana (Bewu), epejaBaeMoro UCIIOJHUTEIO, OTIpe/ie/sieTCs B JOrOBOPe O BbIMIOJIHEHUU
paboThI UM B UHOM [IOKYMeHTe (KBUTaHIIUM, 3aKa3e), TI0TBEP)K/JAI0IIeM ero 3aK/II0UeHHe.

3. WcrnosmHuTtenb 0CBOOOXKIAeTCs OT OTBETCTBEHHOCTH 3a TIOJHYK0 WM YaCTHUHYH YTpary
(moBpexkieHre) mMarepuana (Bely), MPUHATOTO UM OT IOTpeOUTesis, eC/ii TIOTPeOUTeb TIPeAYIIPeXKaeH
WCTIOJTHUTE/IeM 00 0COOBIX CBOMCTBAX MaTepHasia (Belly), KOTOpble MOTYT TIOB/IeUb 3a COOOM ero MoJiHyi0
WIM YaCTUUHYIO yTpary (TOBpeXeHWe) MO0 eCc/iM yKa3aHHble CBOWCTBA mMarepuana (Belyd) He MOT/IH
ObITb 0OHApPY>KeHbI TIPY Haj|jIe)Kallell MprueMKe WCTIOJTHUTEeIeM 3TOT0 MaTepuasa (BeLy).

Cratbs 36. OO0s3aHHOCTb HCIOJIHUTENS WH(DOPMHpPOBaTH MOTpPebHTeNss 00 00CTOsATeNbCTBAX,
KOTOpble MOTYT TIOB/IMSITh Ha KauyeCTBO BBITIOJHSAEMON pabOThl (OKa3bIBa€MOW YCIYTH)
WY TIOBJIeub 3a c000i HeBO3MOKHOCTh ee 3aBepIleHUsI B CPOK
Wcnonnurtens 00s3aH CcBOeBpeMeHHO HWH(GOPMHUPOBaTh HOTpeOUTens O TOM, YTO COOJOfieHHe
yKa3aHW 1oTpebuTesisi U UHbIe 00CTOSITeNIbCTBA, 3aBUCSIIME OT MOTpeOuTensi, MOTYT CHHU3UTh KauyeCTBO
BBITIO/THSIEMOM paboThl (OKa3bIBaeMOM yC/IyTH) WM TIOBJIeUb 3a 000 HEBO3MOXKHOCTh €€ 3aBepIleHUs B
CPOK.
Ecru  motpebutenb, HecMOTps Ha CBOeBpeMeHHOe U 000CHOBaHHOe WH(OpMHUpOBaHHe
WCTIOTHUTEJIeM, B Pa3yMHBIN CDOK He 3aMeHWT HeTpUroHbIN WK Hel0OpOKaueCTBeHHBIA MaTepHas, He
M3MEHUT YKa3aHud O Crocobe BBINOTHEHWs paboThl (OKasaHUs YCIyrd) aM0O0 He yCTPaHUT WHBIX
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00CTOSITE/TLCTB, KOTOpPbIE MOTYT CHU3UTh KaueCTBO BBIMOJIHSIEMON pabOThl (OKa3bIBaeMOW YCIIYTH),
WCTIOTHUTEJIb BIIpaBe OTKa3aThCsl OT MCIIOJIHEeHUs JOTOBOPA O BBIMOJHEHUH paboThl (OKa3aHUM yCIYTH) U
notTpebOBaTh TIOJTHOTO BO3MeIIleHHsT YOBITKOB.

Crarba 37. ITopsok 1 hopMbI OI/IaThI BBITIOTHEHHOW pab0Thl (OKa3aHHOW YCIyTH)

[TorpebuTens 00s3aH OMJIATUTH OKa3aHHble eMy YC/IyTH B TOpsJKe U B CPOKH, KOTOpbIe
yCTaHOBJ/IeHbI I0TOBOPOM C UCITOJTHUTEIEM.

[ToTpebuTesb 06s13aH OMJIATUTh BBIMTOTHEHHYIO UCIIOJIHUTEIEM B TIOJTHOM 00BbeMe paboTy Tocjie ee
npuHATHS 11oTpebuTenem. C cornacusi motpeduTess pabota MOXKeT ObITh OIJIaueHa UM TIPH 3aK/THOUeHUH
JIOTOBOpA B TIOJTHOM pa3Mepe WM IyTeM BbIjaud aBaHCa.

Ormiata OKa3aHHBIX YCIYT (BBIMOJHEHHBIX pabOT) MPOM3BOAMTCS TMOCPEACTBOM HAIWYHBIX WA
Oe3HaTMUHBIX PAaCUeTOB B COOTBETCTBUMU C 3aKOHOZAATenbCTBOM Poccuiickoit ®Pesepauyu.

[Tpu Mcnonb30BaHUM HATUYHOU (hOPMBI pacueToB OruiaTa TOBapoB (pabot, yciayr) rnorpebutesnem
TIPOM3BOJIUTCS B COOTBETCTBMM C YKa3aHWeM TMpojiaBlia (MCIONHUTeE/sI) TMyTeM BHECEeHUS HaJUuHBIX
JIEHEeXKHBIX CPe/ICTB TPOJaBLy (MCIOHUTENO0), MO0 B KPEAWTHYIO OpPraHU3aluio, MO0 T/IaTeKHOMY
areHTy, OCYILIeCTBJISIOLEMY [esiTe/IbHOCTh T0 TIpHeMy TuiaTe)kel (ru3ndecKux Juil, ub0 6aHKOBCKOMY
IJIaTe)XHOMY __areHTy (cybareHTy), OCYIIeCTB/SIFOILIEMY  [1eSTe/IlbHOCTb B COOTBETCTBUU  C
3aKOHOJIaTeNbCTBOM O OaHKax U OAHKOBCKOM [iesiTeJTbHOCTH, eC/Id MHOe He YCTaHOBJeHO ¢esepaabHbIMU
3aKOHaM{d WM WHBIMA HODMAaTHMBHBIMHM TIDaBOBbIMM akTaMu Poccuiickoit ®efepauuu. [Ipu 3TOM
o0si3aTeslbCTBa TOTpeOUTe/IST Tiepe] IMPO/aBLIOM (MCIIOIHUTE/EM) TI0 OIjlaTe TOBapoB (paboT, yciyr)
CUMTAIOTCsl UCIIO/IHEHHBIMU B pa3Mepe BHECEHHBIX [|eHe)KHbIX CPeZiCTB C MOMEHTa BHeCEeHUs! Ha/JMYHbIX
JIeHe)KHBIX CPeJICTB COOTBETCTBEHHO TMpPOAaBLY (MCTIOTHUTEI), MO0 B KPeAUTHYH OpraHM3aluio, Tub0
TUIaTe)KHOMY areHTy, OCYIIeCTBJISIOILEMY [esiTe/IbHOCTh 10 TIpUeMy TuiaTexed (Gpu3ndyeckux L, b0
0aHKOBCKOMY T1JIaTe)KHOMY areHTy (CybareHTy), OCYIIeCTBIISIOLLEMY /esATeJbHOCTb B COOTBETCTBUU C
3aKOHO/IaTe/IbCTBOM O OaHKaX ¥ OAHKOBCKOM J1esITeTbHOCTH.

Cratba 38. YTpaTuna cuny.

Cratbsa 39. PeryniupoBanue okaszaHus OTAeNbHBIX BUJOB YCIIYT

[TocnencTBUsS HapyIlleHHUs YCJIOBUM [OTOBOPOB 00 OKa3aHWM OT/Ie/IbHBIX BUIOB YCJIYT, €C/IA TaKue
JIOTOBOPBI 10 CBOEMY XapakTepy He TMOANAaJarT IM0J [eHCTBUE HACTOslel T/aBbl, OMpeJesstoTCs
3aKOHOM.

Crartba 39.1. [IpaBuia oKa3aHHs OT/E/IbHBIX BU/IOB YCJIYT, BBITOJIHEHHS OTZE/NbHBIX BHUIOB paboT
noTpeouTensiMm
[TpaBu/Ia OKa3aHUs OT/Ie/IbHBIX BUZIOB YC/IYT, BBIMIOJIHEHUS OT/Ie/IbHBIX BUZOB PaOOT MOTpeOUTeIsIM
ycTaHaBauBarTcs [IpaBuTenscTBOM Poccuiickoit ®ezepaliu.

I'maBa IV. I'ocygapcTBeHHasi 4 001eCTBeHHAsI 3alMTa MPaB MoTpeduTe/1ei

Crarbsa 40. DenepanbHbI TOCY/apCTBEHHBI KOHTPO/Jb (HaZ30p) B 00/aCTH 3allUThI TIPaB

rotpeburtesnen

1. ®enepanbHbBIN TOCYJAPCTBEHHBINM KOHTPO/Ib (Haf30p) B 00/1aCTH 3allUTHI TIpaB MOTpeOUTenen
ocyiectisieTcs: (pejiepaJbHbIM OPraHOM HCIIOJIHUTENLHOM BJIACTH, YIOIHOMOUeHHbIM IIpaBUTeLCTBOM
Poccutickoii @efepanuu (Janee - opraH rocyapCTBeHHOTO HaZi30pa).

2. IIpemMeToM (emepasbHOTO TOCYJaPCTBEHHOTO KOHTPOJIA (Hazi30pa) B 00/IaCTH 3all[UThl TIpaB
roTpeduTe el SBISIOTCS:

1) cobmojgeHrie  W3rOTOBUTENISIMH,  WCTIOJTHUTENISIMH,  TIPOJABLIAMH,  YTIOJTHOMOYeHHBIMU
OpraHM3alUsIMU WM yTOTHOMOUEHHBIMU WH/WBUAYaJbHBIMUA TpeANPUHUMATE/SIMHA, HMIIOpTepaMH,
BJIa/le/IbllaMH arperaTopoB 00si3aTelbHbIX TPeOOBaHWH, YCTAHOBIEHHBIX HACTOSIILUM 3aKOHOM, APYTUMHU
denepanbHBIMU 3aKOHAMU U WHBIMM HOPMAaTHMBHBIMM TIPaBOBBIMU aKTaMu Poccuibickoii depepaiuu, a
TaK)Ke akKTaMH{, COCTaB/SIOLIMMH MpaBO EBpasuiickKOro >5KOHOMHUYECKOTO COH03a, PperyaupyrolyMu
OTHOIIIeHUsT B 00/IaCTH 3al[UTHI MPAB MOTpeduTesiel;
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2) cobroieHre U3roTOBUTEIEM, UCTIONTHUTEIEM (JIUL[OM, BBITIOHSIONUM (DYHKIIMA WHOCTPAHHOTO
W3rOTOBUTEJSI), TIPOJABLOM TpeOOBaHWM, YCTAaHOBJIEHHBIX TEeXHHUUECKUMH perjlaMeHTaMH, W/H
00s13aTe/IbHBIX TPeOOBaHWM, TMOJIeXKAIUX TMPUMEHEHUIO [0 AHS BCTYIUIEHUS B CWIYy TEXHHUUECKUX
per7aMeHTOB B COOTBeTCTBUUM C DejepajibHbIM 3akoHOM OT 27 gekabps 2002 roma N 184-d3 "O
TeXHUYeCKOM peryJIupoBaHuun";

3) cobsrofeHre MpoJaBLlAMU U B/aJie/ibllaMyd  arperaTopoB 00si3aTeNbHBIX TpeOOBaHUN K
MapKUPOBKe TOBApOB Cpe/CTBaMU HWJeHTU(PUKAI[MK, K Mepefaue HWHGOpPMALMA B TOCY/JapCTBEHHYIO
WHPOPMALIMOHHYI0 CHUCTeMy MOHHTODMHra 3a O00OpPOTOM TOBApOB, TIOZJIEXAIUX 00s3aTebHOM
MapKUPOBKe Cpe/ICTBAMM HWEHTU(MHUKAIMK, U HMHbIX TPeOOBaHWM, CBS3aHHBIX C OOOPOTOM TOBApOB,
vHbopMaLMsi O KOTOPBIX TIOJJIEKUT BHECEHUI0 B YKa3aHHYI TOCYZapCTBEHHYH0 WH(GOPMALMOHHYIO
cucTteMy B cooTBeTcTBUM ¢ PepepasbHbIM 3akoHOM OT 28 nekabpsi 2009 roga N 381-d3 "O6 ocHoBax
rocyZlapCTBEHHOTO pery/MpoBaHUsl TOProBOl fesTe/bHOCTH B Poccuiickoit @enepauyu’’, ®@enepaabHbIM

3akoHOM 0T 13 wmroHa 2023 roga N 203-®3 "O rocyjapCTBeHHOM peryJ/MpoBaHUU NPOM3BOACTBA U
obopora TabauyHbIX U3zenuid, TabauHON MPOAYKLWH, HUKOTUHCOZep>Kalleild MPOAYKIMA U ChIPbs /IS UX
npou3BoAicTBa", PenepasbHbIM 3akKOoHOM OT 22 HosiOps 1995 roma N 171-®3 "O rocyzapcTBeHHOM
peryIMpoBaHMU TIPOM3BO/ICTBA W 000pOTa 3THIOBOTO CITUPTA, AJKOTOJILHOM M CIIUPTOCOJepyKalljei
NPOAYKUMU U 00 orpaHndyeHUM ToTpedsieHusi (PacruThsl) aaKOTOIbHOW TPOAYKLUH', 38 WUCK/IIOYeHHEeM
TakuxX 00si3aTesIbHbIX TpeOOBaHUM, OTHOCSIIMUXCS K TpeJMeTy PperuoHaJbHOrO TOCYZapCTBEHHOTO
KOHTPOJIs (Hazizopa) B 00/1aCTH PO3HUYHOM MPOJa’KK aJKOTOJIbHOM U CITUPTOCO/Ep Kallleld MPOAYKIUU U
denepasbHOTO rOCYAapCTBEHHOrO0 KOHTPOJsS (Haz30pa) B 06/acTy MPOM3BOACTBA M 000pOTa 3THUIOBOTO
CIUPTA, aJIKOTO/IbHOM M CIIUPTOCOZep Kallier MpOAYKLIWH.

3. OpraHuszauysi U OCYyIlleCTBleHUe (efepaJbHOTO TOCYZApCTBEHHOrO KOHTPO/s (HazA3opa) B
obylacTH 3alUThI TpaB MoTpebuTesielt peryaupyroTcs PegepanbHbiM 3akoHOM OoT 31 umrons 2020 roga
N 248-®3 "O rocymapCTBeHHOM KOHTpoje (HaZ30pe) U MYHMIMIAJIbHOM KOHTpoJjie B Poccuiickoi
®epeparuun'’.

4. Iosoxkenve o (emepasbLHOM TOCyIapCTBEHHOM KOHTpoJie (Hazi3ope) B 00acTH 3allUTHI TPaB
noTpebuTesnieil yrBepxkaaercs [IpaBuresnsctBom Poccuiickoit @eneparyu.

5. B nosio>xxeHuu o desepaibHOM roCyZapCTBEHHOM KOHTpOJIe (Haj30pe) B 00/1aCTH 3all[UThI IpaB
noTpeOuTeNiell yKa3bIBAalOTCsS HavMEHOBaHWE W CTPYKTYDHBIE 3/IeMEHThl TEXHWYeCKOrO perjiaMeHTa U
(um) obsi3aTenbHBIX TPeOOBaHUM, MO/IeXKall[UX TPUMeHEHHUIO 10 JHSI BCTYIUJIEHUSI B CHJIy TeXHUUYECKUX
perjiaMeHToB B COOTBeTCTBUM C DenepanbHbiM 3akoHOM OT 27 mekabpsi 2002 roma N 184-®d3 "O
TEXHUUECKOM PeryJMpoBaHUU", OLjeHKa COB/I0/IeHsT KOTOPBIX OCYILeCTBIISIeTCS B PaMKax (peJjepanibHOTO
rOCy/IapCTBEHHOTO0 KOHTpOJisi (Haz3opa) B 00/acTW 3aluThl TpaB TMOTpeOWTeseil, a Takke BU/BI
TIPOAIYKLMH, SIBJISIIOIIMECs 00beKTaMu (peflepalbHOT0 TOCYJapCTBEHHOTO KOHTPOJs (Haz3opa) B obsacTu
3aIWTHI TTPaB MoTpeduTesiei.

6. OpraH rocy/jJapCTBeHHOTO Ha/i30pa e>Kero/JH0 FOTOBUT rOCYy/JapCTBEHHBIN 10K/a/ O 3allyTe TpaB
notpebutenieii B Poccuiickoii ®efepariui B HOpsjKe, ycTaHOBiIeHHOM IIpaButenscTBoM Poccuiickoit
®eneparuu.

7. OpraH rocyjapCTBeHHOTO Ha/[30pa BIpaBe 00palaThCs B CyZ C 3asBJAEHUSIMUA B 3alUTy TPaB
norpebuTesielt W 3aKOHHBIX WHTEPECOB  OTAE/NbHBIX IOTpeOuTesell (Tpymmbl  MOTpeOUTeseH,
Heorpe/le/IeHHOTO Kpyra TOTpeOWTesieil), a Takke C 3asB/eHUSMH O JIMKBUJALIMU W3TOTOBUTEJIS
(vcriosTHUTESIS, TIPO/IaBLia, YIIOJTHOMOYEHHOM OpraHW3aliiH, UMIIOpTepa, Biajesiblja arperaropa) aubo o
TipeKpalleH|uH JesITe/TbHOCTU VH/IMBU/YaIbHOTO npeJIIpUHUMaTes (YrosiHoMOYeHHOr 0
WH/IMBU/YallbHOTO TIpeJTNpUHUMaTess) 3a rpyboe (TOB/ieKillee CMepThb WM MaccoBble 3abosieBaHMS,
OTpaBJIeHHUs JTF0/Iell) HapyIlleHHe MpaB MoTpeduTesie.

8. OpraH rocyfapCTBEHHOrO HaJ30pa B TMOpsAKe, YCTaHOB/JIEHHOM 3aKOHOJATe/bCTBOM
Poccwuiickoii depepariun, MOKeT OBbITH MPUBJIEYEH CY/IOM K yUaCTHIO B JleJie, a TaK)Ke BITpaBe BCTYIATh B
Jle/io TI0 CBOeM WMHULMaTUBe WIW 0 MHULIMATHBE JIWL], YYaCTBYIOLLIMX B Jiefie, A/l Jaud 3aK/Ir0UYeHus 10
Jely B IesxX 3allydThl TpaB I0TpeOWTesneli B paMKax TPaKJAaHCKOTO WM aJIMUHUCTPATUBHOTO
CyJlOTIpPOU3BO/ICTBA.

9. OpraH rocyfapCTBeHHOIO HaJj30pa BIIpaBe JaBaThb Pa3bsCHEHHs II0 BOIIPOCaM IMpPUMeHEeHUs
3aKOHOB U MHBIX HOPMAaTMBHBIX MPaBOBBIX akTOB Poccuiickor defepaniyy, peryavpyromyx OTHOLIEHUS B
00J1aCTH 3al[UTHI TTPaB MOTpeOUTeIe.
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10. KoHcynbTHpOBaHue, MpodUIakKTUUeCKU BU3UT, HaOJII0jeHre 3a coO/ToieHreM 00s13aTeTbHbIX
TpebOBaHUH, Bble3gHOe 00C/Ie0BaHKe MOTYT TPOBOAUTHCS — (eqepasbHBIMU  TOCYJAPCTBEHHBIMU
YUPEXAEHUAMH, TOJBEAOMCTBEHHBIMUA OpraHy TOCYJApCTBEHHOTO HAaJ30pa, B TOPsAAKE U Ciyuasx,
YCTaHOBJIEHHBIX TIOJIOXKEHHEM O (hefiepasbHOM rOCyAapCTBEHHOM KOHTpOJie (Hag30pe) B 06J/1aCTH 3alUThI
TipaB MoTpebuTesei.

Crarba 41. OO0s3aHHOCTH HW3rOTOBUTENS (WCIIOJIHUTE/S,, TIPOZABLIA,  YIIOJTHOMOYEHHOM
OpraHu3alvy WX YIIOJTHOMOUYEHHOT0 MHAUBUYa/IBHOIO TMpeArpyUHUMaTesis, UMIIOpTepa,
BJIa/le/Iblia arperaTopa) o rnpejocTaB/AeHr0 HHPOPMaLMK roCy1apCTBeHHbIM OpraHam

1. IsroToBuTe/b (UCIOMHUTETb, PO/iaBeLl, YIIOTHOMOUeHHasi OpraHu3aLusi Uiv YIIOJTHOMOUEHHbBIN
WH/UBHU/yalbHBIA TIpeANpUHUMAaTe/b, WMIIOPTEp, BJafieiel] arperaropa) IO TpeOOBaHMIO oOpraHa
roCyJapCTBEHHOTO Ha/i30pa, ero J0/DKHOCTHBIX JIML 00s13aH Tpe/j0CTaBUTh B YCTAHOBJ/IEHHBIN UMM CPOK
JOCTOBEpHbIE CBeZIeHUs], JOKyMEeHTAal[|i0, 00bSICHEeHUsI B TIMCbMEHHOW W (W/K) yCTHOM (opMe U HUHYIO
vHpopMaLMio, HeoOXOAWMYIO [Jisi OCYLIeCTB/IEHUss OpPraHOM TOCYAAapCTBEHHOTO Ha/30pa U ero
JIOJDKHOCTHBIMM JIMLIAMU [TOJTHOMOYMH, YCTaHOBJIEHHBIX 3aKOHOAaTebcTBoM Poccuiickont deneparuu.

2. Bnapgenen arperatopa B CiayuasiX, MpeAyCMOTPEHHBIX 3aKOHOJATenbCTBOM Poccuiickoi
depepauun, 00s3aH TPEOCTAaBUTL YIIOJTHOMOUEHHOMY TOCYZApPCTBEHHOMY OpraHy, OCYIIeCTB/ISFOILEMY
OTIepaTUBHO-PA3bICKHYIO JesTellbHOCTh Wau obecrieueHne Oe3omacHocTu Poccuiickoit ®Pepepaiuy,
3arpolleHHble YKa3aHHbIM OPraHOM CBeJZleHHsI C MCII0/Ib30BaHEeM e/IMHOM CHUCTeMbl MeXXBeJOMCTBEHHOIO
3/7IeKTPOHHOTO B3aMMO/IeMCTBUSI B CPOKHW, MOpsJKe, COCTaBe U (popMmaTe, KOTOPble yCTaHAB/IMBAIOTCA
[TpaButenscTBOM Poccutickoii @egeparym.

Cratba 42. YTpaTuna cuny.

Crarba 42.1. I[lonHOMOUMSI BBICIIMX MCIIOJHUTE/BHBIX OPraHOB CyObeKToB Poccuiickoit

deneparyiu B 06/1aCTH 3all[MTHI TTPaB MOTpebuTesTei

1. BmICIIMIA WCTIOJHUTEBHBIM OpraH COOTBETCTBYMOIEro cyobekta Poccutickoi depeparyu
OCYILL[eCTB/ISIET MEPOTIPUSTHS TI0 peanu3alyi, obecrieueHUIO 1 3alljuTe TIpaB MOTpeOuTesneil U B Tpefiesiax
CBOMX IOJTHOMOYMM NTPUHUMaeT Orpe/ie/IeHHbIe Mepbl.

2. B uensax cofeicTBUsl 3alljuTe TIpaB MOTpeOuTesieli WCIOMHUTEbHbIE OpraHbl CyOBEKTOB
Poccwuiickoii Pepepaiiun pa3pabaThiBalOT pPervoHanbHbIe MTPOTPaMMBI TI0 3alljUTe TpaB MoTpebuTeneit u
OKa3bIBalOT COZIEWCTBHE OpraHaM MeCTHOTO CaMOyTIpaB/ieHUss W 0OIeCcTBeHHbIM 00befuHeHUsM
notrpebuTesiel (MX acCOIMAIMsAM, COF03aM) B OCYIIIECTBIEHUM UMU 3alllUThI TIPaB TIOTPeOUTeeH.

3. OpraH rocyiapCTBeHHOT'0 Hajj30pa yTBepKJaeT MeToANuecKrue peKoMeHJalluy 10 pa3paboTke u
peanr3aliy perMoHaIbHBIX ¥ MyHHULMIATBHBIX TTPOTPaMM 10 3alllyTe TIpaB MoTpeduTesnei.

Crarbsa 42.2. Ilepefjaua oOCyleCTB/IeHHs TIOJIHOMOUMM OpraHa TOCYJapCTBEHHOIO HazA30pa
WCTIOTHUTE/IbHBIM OpraHam cybbsekToB Poccutickoit @esepaliun

[TorHOMOUMsT oOpraHa TOCY/JapCTBEHHOIO HaZ30pa [0 OCYLIeCTBJIeHUIO  (eeparbHOro
roCyJapCTBEHHOTO Haz30pa B 00/7acTH 3alUThl TIpaB MOTpebuTesieli MOTryT TrepejaBaThCs st
OCYIIeCTB/IEHUsT MCIIOJTHUTE/BHBIM OpraHaM CyOwbekToB Poccuiickoit ®Pefepariiy 1MOCTaHOBIEHUSIMA
[TpaBuTtenbcTBa Poccuiickoit Pefepaiiuu B mopsijke, ycTaHOBAeHHOM DejiepasibHbIM 3aKOHOM OT 21
nekabpst 2021 roga N 414-®3 "O6 obumx NMpPUHLMIAX OpraHM3aly MyO/JMYHOM BIacTH B CyOBeKTax
Poccutickoit @egeparun’.

Cratbs 42.3. [Tomaua u paccMoTpeHue obpaiiieHui moTpebuTeneit

1. Ob6paujenre moTpebuTenss Mo)keT OBITH HArpaBlIeHO B MHUCbMEHHOW (opme Ha OyMaKHOM
HOCUTe/le WM B 3/eKTPOHHOW (opMe B OpraH rocyZapCTBEHHOIO HaJ[30pa, WHbIE YIIOJHOMOYEHHbIe
denepabHble OpraHbl MCIIOJIHUTEIBHONW BJACTH, WCIIOMHUTE/BHBIM OpraH cyObekTa Poccubickoit
depeparyu MO0 OpraH MECTHOTO CaMOYTIpaB/IeHUsI.

2. OOpaieHre T1OTpeOUTE/NII MOXKET OBbITh HamNpaBIeHO 10 TIoUTe, C UCIO/Ib30BaHUEM
MH(OpMal[MOHHO-Te/IeKOMMYHHUKALIMOHHOW ceTH "HTepHeT", B TOM uMc/ie O(GHULMaILHOTO caliTa opraHa
roCyJ,apCTBEHHOTO HaJj30pa, WHBIX YIOJHOMOUEHHbIX (eZiepasbHbIX OpPraHOB WCIOIHUTENbHOUW BJACTH,
WCTIOTHUTE/ILHOTO opraHa cyobekra Poccuiickoit @epepariuu b0 opraHa MeCTHOTO CaMOYTIpaBJieHUs (B
cyowekTax Poccuiickoii ®epepanun - ropogax dezpepanbHoro 3HaueHusi MockBe, CaHkT-IleTepOypre u
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CeBacTornoJie C MCHO/Ib30BaHKEM O(UIMAIBLHOIO CaiiTa OpraHa MeCTHOTO CaMOYTIpaB/IeHusl B C/lyuae, eciu
3TO TIPelyCMOTPeHO 3akoHaMH CyOBekToB Poccuiickoit ®esepauyu - ropoJoB defepasbHOr0 3HauUeHUs
Mocksbl, CaHkT-ITetepbypra u CeBacToriosisi), MHOTO TOpTa/a TOCYAaPCTBEHHBIX W MYHHIIUITATbHbBIX
ycayr ubo peruoHaabHOTO MopTaa ToCyJapCTBeHHBIX M MyHULIMIATBHBIX YCIYT, a TakKKe MOXeT ObITh
TIPUHSTO MPU TUYHOM TIpUeMe 3asiBUTeIsl.

3. B MHOrogyHKIMOHa/IbHBIX LIeHTpaxX Ipe/lOCTaB/IeHUsl TOCYJapCTBEHHbIX W MYHULIMIAIbHBIX
YCJIYT MOTYT OCYIIeCTBJIATLCS TIPUEM OOpallleHui rnoTpebuTeell U KOHCY/IbTUPOBaHUe MTOTpebuTesielt 1o
BOMpOCaM  3alllUThl WX T[paB Ha OCHOBaHMM COIJIALIEHWA O  B3aUMOJENCTBUU  MEXIY
MHOTO(YHKIIMOHA/IbHBIMU 1[€HTPaMU TPe0CTaB/IeHHsI TOCYJApPCTBEHHBIX W MYHMILMMAIBHBIX YCIyT U
denepasbHBIMU  OpPraHaMy  UCIIOJTHUTENBHON B/IaCTH, OpraHaMU TOCYZAPCTBEHHBIX BHeOIKeTHBIX
doH/0B, OpraHaMu TOCYZAPCTBEHHOM BiacTU cyObekToB Poccutickoit denepaliuu, opraHaMM MeCTHOTO
CaMOYTIpaBJIeHHs.

Cratbs 43. OTBeTCTBEHHOCTb 3a HapyllleHWe TpaB IMOTpebuTeel, yCTaHOBIEHHBIX 3aKOHAMHU U
VHBIMA HOPMaTHMBHBIMU MPaBOBbIMU aKTaMu Poccuiickoii ®epepaiiuu
3a HapylleHHe TIpaB TOTpeOWUTesied, YCTAaHOB/IEHHBIX 3aKOHaMU W WHBIMH HOPMAaTHBHBIMH
npaBoBbIMU akTamu Poccuiickoit @epepariyy, rpojasel] (UCIIOTHUTE b, U3TOTOBUTE/b, YTIOTHOMOUEHHAas
OpraHM3alysi WIM  YIIOJIHOMOYEHHBI WHAWBHya/JbHBIM  TpeANpHHUMATe/b, HMIIOPTep) HeceT
a/IMUHUCTPATUBHYIO, YTOJIOBHYIO WM TPa)KJAAHCKO-TIPABOBYIO OTBETCTBEHHOCTH B COOTBETCTBUM C
3aKOHO/1aTebcTBOM Poccutickoii Penepariyu.

Crarbs 44. OcyliecTB/ieHHe 3al[UTHI IPaB MOTpebuTesiell opraHaMu MECTHOTO CaMOYTIpaB/IeHusI

B mensx 3amuThl MpaB NoTpeOuTesiell Ha TEPPUTOPUM MYHUIIMITAIBHOTO 00pa30BaHUSI OpraHbI
MECTHOTO CaMOyTIpaB/IeHusl BIpaBe:

paccMaTpuBaTh OOpalieHusi ToTpeOuTesiel, KOHCY/IbTUPOBAaTh WX I10 BOMPOCaM 3alllUThl TpaB
roTpeduTesnew;

oOparrateCs B Cy/ibl B 3alI[UTY MpaB MOTpebuTeeli (Heompeae/IleHHOro Kpyra IoTpebuTesiei);

pa3pabaTrbiBaTh MyHULMITAIbHbIE TIPOrPaMMBI 10 3allliTe MpaB MoTpebuTesiei.

[Tpu BBISIB/IEHHY TI0 OOpalieHuro MoTpebuTesst ToBapoB (paboT, ycIyr) HeHa IeXallero KauecTsa,
a TakXe OIMACHBIX [ >XU3HU, 3[0DOBbS, UMYI[ECTBA TIOTpPeOUTes el M OKpY)Karolled cpe/ibl OpraHbI
MECTHOTO  CaMOYTIpaB/ieHWsI — He3aMe[/INTe/IbHO  W3BeljaloT 00 3ToM  (eaepanbHble  OpraHbI
WCTIO/THUTE/IbHOW BJIACTH, OCYILeCTBJISIOL[Me KOHTPOJIb 32 KauecTBOM U 6e30macHOCTbI0 ToBapoB (pabor,
yCayr).

YTpatuna cuny c 29 mapra 2019 r. - ®@enepanbHbiii 3aKoH oT 18 mapra 2019 r. N 38-03

Crarba 45. TIpaBa 00111eCTBEHHBIX 00beMHEHUH TTOTPeOUTe el (MX acCoIMali, COFO30B)

1. I'paxzaHe BripaBe O0BEAUHSATHLCS HA JIOOPOBOJILHOM OCHOBE B OOIeCTBeHHbIEe 00BLeAMHEHHS
notrpebuTesiel (MX acColMaIvU, COO3bI), KOTOPhIE OCYIIIECTB/ISIOT CBOKO ZIeSITe/TbHOCTb B COOTBETCTBUU C
yCTaBaMM yKa3aHHBIX 00beguHEHWM (WX acCol[dal[iii, COI030B) W 3aKOHO/ATeNbCTBOM Poccuiickoit
depepaLiiu.

2. OO61ecTBeHHbIe 00beAMHeHUsT TIOTpeOuTee (MX accoIMallid, COO3bl) JJISi OCYILeCTB/IEHUS
CBOUMIX YCTaBHBIX IleJIel BITpaBe:

yuacTBOBaTh B pa3paboTke 00s3aTe/bHBIX TpeOOBaHMI K ToBapaMm (paboTaM, yciayram), a Takxke
NIPOEKTOB 3aKOHOB M WMHBIX HOPMATHMBHBIX TPABOBBLIX aKTOB Poccuiickoli Pezepariy, peryaupyromux
OTHOIIIeHHsT B 06/1aCTH 3al[UThI TIPAB MOTPeOHTe /Iel;

TIPOBO/IMTH HE3aBUCHMYIO KCIepTU3y KauecTBa, 6e30macHOCTH ToBapoB (paboT, yCiyr), a Takxke
COOTBETCTBUSI  ITOTPeOMTE/ILCKUX CBOWCTB TOBapoB (paboT, yciayr) 3asBlAeHHOW IpojjaBLiaMHU
(M3rOTOBUTE/ISIMH, UCTIOTHUTE/ISIMU ) UH(MOPMALIUY O HUX;

OCYLL[eCTB/ISITh OOIIIeCTBeHHBIN KOHTPOJIb 3a COO/IO/IleHreM TIpaB MoTpeOuTesield U HarpaBJsTh B
OpraH TroCy/JapCTBEHHOTO HajJi30pa W OpraHbl MeCTHOTO cCaMoympaBjieHusi uHMOpMaIuio o0 hakKrax
HapylleHW TIpaB TOTpeOuTeneil A/l MpOBejeHUs] TPOBEPKU 3TUX (AaKTOB W TIPUHATHS B Coydyae X
TIOJTBEP)XKIEHUST Mep [0 TPEeCceueHWI0 HapyIleHWd TMpaB mMoTpeOWTeneli B TipeZiesiaX TOJHOMOYHM
yKa3aHHbIX OPTaHOB, YUaCTBOBATh B MIPOBeIeHUM FKCIepTH3 10 (haKTaM HapyllleHWi npaB NoTpebuTeneii B
CBsi3U C oOparrieHusMu oTpebutesieii. [Ipu ocyiecTBIeHUM OOITIeCTBEHHOTO KOHTPOJIsA 00IIeCTBeHHbIe
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o0beguHeHUs1 TOTpebuTesiel (MX accolyalviy, COI03bl) He BIpaBe TpPeOOBaTh OT W3TOTOBUTEJIEH
(ucrionHUTENeN, MPOJABLIOB, YIIOTHOMOUEHHBIX OpraHW3aliiii WA YIIOJHOMOYEHHbIX WHWBUYaTbHBIX
Tipe/iTIpUHUMAaTe e, UMIIOPTEePOB) TIpe/ICTaB/eHHe JOKYMEHTOB (BBIMIOJIHEHHWE JelCTBHIA), 00s3aHHOCTD
Tnipe/icTaB/ieHust (BBITIOJTHEHHs1) KOTOPBIX 110 TpeboBaHUIO TTOTPeOuTeIsi He yCTaHOB/IeHa 3aKOHOM,;

pacnpocTpaHATh UH(GOPMALMIO O TIpaBax MoTpebuTesneii U 0 HEOOXOAUMBIX JeHCTBUSX TI0 3allUTe
3TUX TIpaB, O pe3y/jbTaTaX CPaBHUTE/bHBIX MCC/Ie0OBaHUM KauecTBa TOBapoB (paboT, yciyr), a Takxe
uHyI0 uH(OpMaLuMio, KoTopas OyZeT CrocoOCTBOBaTh peanw3alydd TPaB U 3aKOHHBIX HMHTEPeCcoB
notpeburesneit. Ilyb6nikyeMble 0OIleCTBEHHBIMH O0BEAUHEHUSMH TOTpebuTeNell (WX acCOIMALUSMH,
COI03aMM) pe3y/bTaThl CPaBHUTEIbHBIX MCC/IEIOBAHUM KauecTBa TOBapoB (paboT, ycayr) He sIBJSFOTCS
peKJiaMoii;

BHOCUTb B (eJiepasibHble OpraHbl WCIIOJHUTENbHOM B/ACTH, OpPraHU3alyu TIPeJJIOKeHUs O
TIPUHSATUM Mep TIO TIOBBIIIEHHIO KauecTBa TOBapoB (paboT, yciiyr), 10 TPUOCTaHOB/IEHUIO TIPOU3BO/ICTBA U
peanr3alii TOBAapOB (BBLIMOJIHEHMS] PabOT, OKa3aHHUsl YC/yT), 10 OT3bIBY C BHYTPEHHEro pPbIHKa TOBAPOB
(pabot, yciyr), He COOTBETCTBYIOLUX IPeIbsiB/IsseMbIM K HUM W yCTaHOBJIEHHbIM 3aKOHOJATelbCTBOM

Poccutickoii ®efiepaliii 0 TEXHUUECKOM PeryJIMPOBaHUM 00si3aTe/IbHbIM TPeOOBaHUSIM;

BHOCHUTb B OpraHbl NIPOKYpaTypbl U (efiepasibHble OpraHbl UCIOJHUTE/IBHON B/IaCTH MaTepuasbl O
MPUB/€YEHUH K OTBETCTBEHHOCTHU JIML], OCYLIECTB/SIFOLIMX TIPOU3BOACTBO M peajn3aljdl0 TOBapOB
(BbimonHeHHe paboT, OKa3aHHe YC/Iyr), He COOTBETCTBYIOLIUX TpeAbSBIsSeMbIM K HUM 00s3aTe/lbHbIM
TpeOOBaHUAM, a TakKe HapyIIAIOIIUX IIpaBa TOTpPeOuTesiel, YCTAaHOBJEHHbIE 3aKOHAaMH W WHBIMH
HOpPMaTHBHBIMU NPaBOBbIMHU akTaMu Poccuiickoli ®efepaiyu;

obparrateCsi B OpraHbl MPOKypaTypbl C TIpOCbOAaMM TIPUHECTH TIPOTECThl O TIPU3HAHUU
HeJlelCTBUTe/IbHBIMIA aKTOB (pe/iepajibHbIX OPraHOB WCIIOJIHUTEbHOM B/IAaCTH, aKTOB MCIOJHUTE/IbHBIX
opraHoB cyObekTOB Poccuiickoii ®Pezsepaliii U aKTOB OpPraHOB MECTHOTO CaMOYIIPABJ/IEHMUS,
MIPOTUBOPEeYAI[MX 3aKOHAM M WHBIM Pery/UPYIOLIUM OTHOLLEHHs B 00/1aCTH 3allUThI TIpaB MOTpebOuTeeit
HOPMAaTUBHBIM NPaBOBBIM akTaM Poccuiickor ®Penepaniyy;

oOpariatecsi B CyAbl C 3asB/eHUsAMH B 3alllUTy MpaB TMOTpeOuTe/nell M 3aKOHHBIX WHTEPeCcOoB
OTZIeJTbHBIX TTOTPeOuTe el (TPyIIbl TOTPeOUTe IeH, HeorpeJe/IeHHOTO Kpyra IoTpeOuTeiei);

yuacTBOBaTb COBMECTHO C OPraHOM TrOCyJapCTBEHHOrO Haz3opa B ()OPMHUPOBAHWU OTKPBITHIX U
00I1IeZI0CTYITHBIX TOCYIAPCTBEHHBIX UH(POPMAI[MOHHBIX PECYPCOB B 00/1aCTH 3all[UTHI TIPaB MOTpebuTe e,
KauecTBa ¥ 6e30macHOCTH ToBapoB (paboT, yciyr).

CtaTbs 46. 3amura 1paB ¥ 3aKOHHBIX HHTEPEeCOB Heollpe/ie/IeHHOT0 Kpyra rotpebuTeneit

OpraH TOCYZApCTBEHHOTO Ha/30pa, OpraHbl MECTHOI'O CaMOYIIPaBJ/ieHUs], OOIIeCTBEeHHbIE
o0beuHeHus TIoTpeOuTe el (MX accoLUaliiy, COI03bl) BIIpaBe MpPeAbsSBISTb UCKU B Cy/Ibl O MIpeKpallieHu!
MPOTUBOIPABHBIX JENCTBUM U3rOTOBUTE/S (MCIIO/IHUATE/IS, TIPO/|aBlia, YIIOJTHOMOYEHHOW OpraHu3alyy Win
YIOJTHOMOUEHHOTO WH/VBU/Ya/IbHOTO MpeArpUHUMAaTeIsl, UMIIOpTepa) B OTHOLLEHWH Heolpe/e/leHHOrO
Kpyra notpeburerei.

[Ipu yaoBIeTBOPEHUH TaKOTO MCKa Cy/ 00si3bIBaeT MpaBOHAPYIIWTEIS IOBECTH B YCTaHOBJ/IEHHBIN
CyZIOM CPOK 4Yepe3 Cpe[CTBa MacCOBOW MH(MOpPMAI[UM WIM WHBIM CIIOCOOOM [0 CBe/leHUs TIOTpeOuTe e
pellieHue cyZa.

BcerynuBiiee B 3aKOHHYIO CWIy pellleHWe CyJa O TIPU3HAaHUU [IeWCTBUM UW3TOTOBUTEIS
(ucrionHUTeNs, TIPOZABLA, YIMOJHOMOUEHHOW OpraHu3aliui WM YTNOJHOMOUEHHOTO WHAWBUAYaIbHOIO
TIperIpUHUMATeIsI, UMITOpTEepa) MPOTHUBOMPABHBIMU B OTHOIIIEHUH HEOTIPe/Ie/IEHHOT0 Kpyra MoTpebuTesieit
00s13aTesIbHO AJIs CyZia, PACCMaTPUBAIOILIETO UCK MOTPebUTesIs O 3alljUTe ero rpas, BO3HUKIIKX BC/Ie/ICTBHE
HACTyTUIeHUs] TPaXkKAAHCKO-TIPABOBBIX TOC/IECTBUM [1EeWCTBUM W3rOTOBUTEJISI (MCIIOJIHUTE IS, TPOJaBlia,
YIOTHOMOUEHHOW  OpraHv3alid WM  YIIOJHOMOUEHHOTO0  WHJWBUJYa/NbHOTO  MpeArpUHHAMATeNS,
HMMIIOpTepa), B 4YaCTU BOIMPOCOB, UMeJIA /I MECTO TaKve [eWCTBUSI U COBEpLUEHbI JIU OHU U3rOTOBUTEIEM
(ucronHUTENEM, TIPOZABLIOM, YIIOJIHOMOUEHHOW OpraHu3alyei Wiu yroJTHOMOUYEeHHbIM WHAUBUAYaTbHbIM
rpeAnpyuHUMaTe/ieM, UMIIOPTEPOM).

OpHOBpeMeHHO C Y/IOB/IETBODEHHEM WCKa, TpPeAbsSBIeHHOr0 OOIecTBeHHBIM 00beArHeHHeM
norpebuTesiel (WX accorMaliel, COK30M), OpraHaMM MEeCTHOI'O0 CaMOYIIpaBJeHHWsT B MHTepecax
HeoripeJie/ieHHOTO Kpyra TmoTpebuTeniell, Cyj TpUHUMAaeT pellleHHe O BO3MeIleHUH OOIeCTBeHHOMY
o0beJUHEeHHIO TMOTpebuTenel (MX acCOIMAl[UH, CO3Y), OpraHaM MECTHOTO CaMOYIIPAaB/IEHUS BCEX
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TIOHECEHHBIX T10 [le/Ty CyZeOHBIX U3/IEP)KEK, a TAKKe MHBIX BO3HUKIIUX 10 00paIlleHHs] B CYZ ¥ CBSI3aHHBIX
C pacCMOTpeHHeM jiefia HeoOXOJUMbIX PACXO/IOB, B TOM UKC/Ie PacXOZiOB Ha TPOBeJeHHe He3aBHUCHUMOMN
9KCMepTH3bl B C/y4yae BbISBJIEHUS B pe3y/bTaTe TPOBEJEHUsS TaKOW SKCIIEePTU3bl HapyILIeHUs
o0s13aTeTbHBIX TpeOOBaHUI K TOBapaM (paboTaM, ycayram).

ITpesugent Poccutickoit @egeparyu

Mockga, [Jom CoBeToB
7 deBpans 1992 roga N 2300-1
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